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ABOUT FORTIS FORTUNA SECURITY SERVICE

FORTIS FORTUNA SECURITY SERVICE IS A VETERAN-OWNED AND OPERATED COMPANY
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF SAFETY AND SECURITY FOR
SCHOOLS, CHURCHES, AND OTHER VENUES. WITH A FOCUS ON EXCELLENCE AND
PROFESSIONALISM, OUR TEAM IS BUILT ON THE VALUES OF LOYALTY, DUTY, RESPECT,
SELFLESS-SERVICE, HONOR, INTEGRITY, AND PERSONAL COURAGE. THESE CORE
PRINCIPLES GUIDE EVERY ACTION WE TAKE, ENSURING THE SAFETY AND WELL-BEING
OF THOSE WE PROTECT.

ALL OF OUR STAFF ARE HIGHLY TRAINED AND UNDERGO QUARTERLY WEAPONS AND
TACTICS QUALIFICATIONS TO MEET AND EXCEED THE STANDARDS SET BY THE
TENNESSEE DEPARTMENT OF STATE AND THE DEPARTMENT OF COMMERCE AND
INSURANCE. THIS COMMITMENT TO CONTINUOUS IMPROVEMENT ALLOWS US TO
PROVIDE A RELIABLE AND TRUSTED SERVICE TO OUR CLIENTS. | AM A MEMBER OF
UNITED STATES SECRET SERVICE NATIONAL THREAT ASSESSMENT THAT RELEASES
GUIDANCE FOR STATE AND LocAL LAw ENFORCEMENT TO PREVENT TARGETED
VIOLENCE.

AT FORTIS FORTUNA, WE UNDERSTAND THE UNIQUE NEEDS OF SCHOOLS AND OTHER
INSTITUTIONS, AND WE WORK CLOSELY WITH ADMINISTRATORS TO CREATE A SAFE AND
SECURE ENVIRONMENT WITHOUT DISRUPTING DAY-TO-DAY ACTIVITIES. OUR
EXPERIENCED TEAM STANDS READY TO RESPOND TO ANY SITUATION WITH
PROFESSIONALISM AND CARE, ALWAYS PRIORITIZING THE SAFETY OF STUDENTS,
STAFF, AND VISITORS.

MARK BANGCAYA
FOUNDER

SECURITY OPERATIONS SPECIALIST, INSTRUCTOR, RANGE TECHNICIAN (LIVE FIRE) AND MILITARY VETERAN
WITH 20+ YEARS OF PROVEN EXPERIENCE INTERACTING AND COLLABORATING WITH MULTIPLE LEVELS OF
MANAGEMENT AND DIVERSE CULTURAL AUDIENCES. POSSESS AN ACTIVE SECRET CLEARANCE, ACTIVE
TENNESSEE ARMED GUARD LICENSE, A COMPREHENSIVE BACKGROUND IN LEADERSHIP, STRATEGIC
PLANNING, RISK MANAGEMENT, TRAINING METHODOLOGY, SITE SURVEY/THREAT ASSESSMENT, AND CRITICAL
THINKING DERIVED FROM CONDUCTING DOMESTIC AND GLOBAL OPERATIONS IN IRAQ AND AFGHANISTAN.
CAREER SUPPORTED BY VAST OPERATIONAL EXPERIENCE, AS WELL AS THE COMPLETION OF SPECIALIZED
MILITARY PROFESSIONAL COURSES.
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SCHOOL SAFETY

ENSURING THE SAFETY OF STUDENTS, STAFF, AND FACULTY IS OF UTMOST
IMPORTANCE IN TODAY’S INCREASINGLY COMPLEX SECURITY LANDSCAPE. AT FORTIS
FORTUNA SECURITY SERVICE, WE OFFER A COMPREHENSIVE APPROACH TO SCHOOL
SECURITY, DESIGNED TO PREEMPTIVELY ADDRESS POTENTIAL THREATS AND
PROVIDE PEACE OF MIND FOR EVERYONE INVOLVED. OUR SCHOOL SECURITY
SOLUTIONS ARE BUILT TO ADAPT TO THE UNIQUE NEEDS OF EDUCATIONAL
INSTITUTIONS, PROMOTING A SAFE ENVIRONMENT WHERE LEARNING CAN FLOURISH.

OUR TRIDENT APPROACH—ARMED SECURITY AGENTS, INFRASTRUCTURE
ENHANCEMENT, AND STAFF TRAINING—CREATES A FORTIFIED SECURITY SYSTEM
THAT NOT ONLY RESPONDS TO EMERGENCIES BUT ALSO PROACTIVELY PREVENTS
THEM. WE CONDUCT REGULAR SECURITY ASSESSMENTS TO IDENTIFY ANY
VULNERABILITIES WITHIN THE SCHOOL’S PHYSICAL LAYOUT, TECHNOLOGY, OR
DAILY PROCEDURES. THIS ENABLES US TO IMPLEMENT PREEMPTIVE MEASURES THAT
MITIGATE RISKS BEFORE THEY BECOME ACTIVE THREATS.

PREVENTION LIES AT THE HEART OF OUR STRATEGY. BY MAINTAINING A VISIBLE AND
ACTIVE PRESENCE ON SCHOOL GROUNDS, OUR ARMED SECURITY AGENTS DETER
POTENTIAL INTRUDERS WHILE REMAINING READY TO ACT IN THE EVENT OF AN
EMERGENCY. ADDITIONALLY, WE COLLABORATE WITH SCHOOL LEADERSHIP TO
IMPROVE EXISTING INFRASTRUCTURE AND TRAIN STAFF ON HOW TO RESPOND
DURING CRITICAL SITUATIONS.

INVESTING IN SCHOOL SECURITY PROTECTS YOUR INSTITUTION'S MOST VALUABLE
ASSET—ITS PEOPLE. WITH OUR PROVEN APPROACH, YOUR SCHOOL CAN CREATE AN
ATMOSPHERE WHERE STUDENTS, TEACHERS, AND PARENTS FEEL SECURE, ENABLING
EDUCATION TO THRIVE IN A SAFE AND SUPPORTIVE ENVIRONMENT.
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SELECTION PROCESS

SECURITY SERVICES

AT FORTIS FORTUNA SECURITY SERVICE, OUR PROPRIETARY SELECTION PROCESS IS
ROOTED IN OUR EXTENSIVE EXPERIENCE AND COMMITMENT TO EXCELLENCE. WE
PRUDENTLY EVALUATE EACH CANDIDATE, ENSURING THEY MEET OUR HIGH STANDARDS
NOT ONLY IN TERMS OF QUALIFICATIONS BUT ALSO IN CRITICAL SKILLS SUCH AS
DE-ESCALATION TECHNIQUES AND CRISIS MANAGEMENT. THIS METICULOUS SELECTION
PROCESS ENSURES THAT OUR TEAM IS COMPOSED OF HIGHLY CAPABLE PROFESSIONALS
WHO ARE READY TO DELIVER TOP-TIER SECURITY SERVICES. BY MAINTAINING THESE
STRICT CRITERIA, WE INSTILL CONFIDENCE IN OUR CLIENTS, KNOWING THAT THEIR
SAFETY IS IN THE HANDS OF THE BEST-TRAINED PERSONNEL IN THE INDUSTRY.
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MILITARY AND
LAW ENFORCEMENT
BACKGROUND

THE MAJORITY OF OUR TEAM AT FORTIS
FORTUNA SECURITY SERVICE BRINGS
INVALUABLE EXPERIENCE FROM MILITARY
AND LAW ENFORCEMENT CAREERS. THIS
BACKGROUND ENSURES THAT EACH TEAM
MEMBER UPHOLDS THE HIGHEST LEVEL OF

PROFESSIONALISM, DISCIPLINE, AND
EXPERTISE IN SECURITY OPERATIONS. OUR
STAFF'S EXTENSIVE TRAINING IN

REAL-WORLD SCENARIOS ENABLES THEM TO
HANDLE A WIDE VARIETY OF SITUATIONS
WITH PRECISION AND CONFIDENCE,
ENSURING THAT OUR CLIENTS RECEIVE THE
MOST RELIABLE AND EFFECTIVE SECURITY
SOLUTIONS AVAILABLE.
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SPECIALIZED STANDARD OPERATING PROCEDURES

AT FORTIS FORTUNA SECURITY SERVICE LLC, WE EMPLOY SPECIALIZED SOPS
TAILORED TO VARIOUS SECURITY SCENARIOS, ENSURING OUR TEAM IS PREPARED
FOR ANY SITUATION. OUR SOPS ARE SPECIFICALLY DESIGNED TO ENHANCE OUR
TEAM’S EFFICIENCY AND RESPONSE CAPABILITIES IN DIVERSE ENVIRONMENTS,
COVERING EVERYTHING FROM DAILY OPERATIONAL TASKS TO HIGH-STAKES
INCIDENTS.

FOR EXAMPLE, OUR FIREARM SOPS OUTLINE THE NECESSARY STEPS FOR
HANDLING, MAINTAINING, AND USING FIREARMS WITH THE UTMOST PRECISION AND
SAFETY. THESE PROCEDURES ENSURE THAT ALL STAFF ARE QUALIFIED AND
COMPLIANT WITH STATE REGULATIONS, AND UNDERGO TRAINING TWICE A YEAR TO
MAINTAIN THEIR PROFICIENCYAND EMPLOYMENT WITH FORTIS FORTUNA SECURITY
SERVICE.

BY ADHERING TO THESE DETAILED PROCEDURES, WE GUARANTEE A DISCIPLINED,
PROFESSIONAL RESPONSE IN ANY SECURITY CONTEXT. OUR COMMITMENT TO
UPHOLDING THESE STANDARDS REFLECTS OUR CORE VALUES OF LOYALTY, DUTY,
RESPECT, HONOR, AND INTEGRITY, ENSURING THE HIGHEST LEVEL OF SERVICE TO
PROTECT THOSE UNDER OUR CARE.
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FORTIS FORTUNA’S UNIQUE APPROACH

AT FORTIS FORTUNA SECURITY SERVICE, OUR CAPABILITIES ARE BUILT UPON A
FOUNDATION OF QUALITY TRAINING AND CONSTANT PREPAREDNESS. ALL OF OUR STAFF ARE
REQUIRED TO UNDERGO ONGOING TRAINING AND MUST BE QUALIFIED ON A QUARTERLY
BASIS TO MAINTAIN THEIR ACTIVE STATUS. THIS COMMITMENT ENSURES THAT OUR TEAM
REMAINS UP TO DATE ON THE LATEST SECURITY PROTOCOLS, TECHNOLOGIES, AND THREAT
RESPONSES, GIVING OUR CLIENTS PEACE OF MIND.

WE PROVIDE TAILORED SECURITY SOLUTIONS FOR DIFFERENT TYPES OF VENUES, FROM
SINGLE OFFICER DEPLOYMENTS IN SCHOOLS TO MULTIPLE OFFICERS FOR LARGER
INSTITUTIONS AND EVENTS. OUR TEAM IS EQUIPPED WITH THE TOOLS TO HANDLE BOTH
EVERYDAY SECURITY NEEDS AND HIGH-RISK SITUATIONS, WITH THE FLEXIBILITY TO SCALE
OUR SERVICES ACCORDING TO THE SPECIFIC REQUIREMENTS OF EACH LOCATION.

OUR APPROACH TO SECURITY IS PROACTIVE AND VIGILANT. WHILE WE ARE ALWAYS ON
ALERT FOR THE POSSIBILITY OF ACTIVE SHOOTERS, WE ARE PREPARED TO RESPOND TO A
WIDE RANGE OF THREATS. WITH YEARS OF HANDS-ON EXPERIENCE IN THE FIELD, OUR
OFFICERS ARE TRAINED TO REACT SWIFTLY AND EFFECTIVELY TO ANY SITUATION THAT MAY
ARISE. AT FORTIS FORTUNA, WE PRIDE OURSELVES ON DELIVERING A COMPREHENSIVE,
DEPENDABLE, AND PROFESSIONAL SECURITY SERVICE TO ALL OUR CLIENTS.
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