
 

 

Verifying Out-of-Network Insurance Benefits for Psychological Testing 

You may use the following script when calling your insurance provider to inquire about out-of-

network reimbursement: 

 

Suggested Questions to Ask Your Insurance Provider: 

1. Do I have out-of-network benefits for mental health or psychological testing services? 

2. Are psychological or neuropsychological evaluations covered under my plan? 

o If so, what diagnosis codes and CPT codes are required for reimbursement? 

(CPT codes typically used include: 90791, 96136, 96137, 96130 or 96132, 96131 or 

96133, 90846 or 90847) 

3. Does my plan cover educational testing? 

(Note: Most plans do not cover testing done solely for academic or school-related 

concerns.) 

4. Is pre-authorization or a referral required before beginning services? 

5. Have I met my out-of-network deductible? 

6. What percentage of the cost will be reimbursed after I meet my deductible? 

7. Where do I submit claims, and what documentation is required? 

 

Provider Details for Reimbursement Submission: 

• Practice Name: Broadview Psychological Services, PLLC 

• NPI Number: 1295417301 

• Tax ID: 93-2682021 

• Address: 501 Keisler Drive, Suite 104, Cary, NC 27518 

• Phone: (919) 646-2627 Fax: (984) 306-2012 

• Email: tracy@broadviewpsych.com 

 


