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About Our Company o

Rwad Al-Mashaer Co. Ltd. was established in 2001.A Saudi company
specialized in providing integrated services for the Guests of Allah.

Our Vision: To be the leading partner for Hajj missions worldwide, with
an ambitious vision aimed at enhancing the quality of services provided to
pilgrims through comprehensive and innovative solutions. This is achieved
through a wide network of accredited partners in the Kingdom and a
professional team dedicated to excellence in every detail. We work
passionately to serve the Guests of Allah, striving to make their journey
more comfortable and reassuring, while providing them with an

unforgettable experience.
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To be the leading global partner in delivering Hajj 2l Oloas @ads L8 Lalle Jo3l whpidl s o
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by integrated logistics, while contributing to the J¥s o+ 02030 dSlaodl &5y woldags e

objectives of Saudi Vision 2030 through enhancing el b lEes van sl Cilesidl695 .
the quality of services in the holy sites and achieving i T
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the highest standards of customer satisfaction.
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To facilitate the journey of the Guests of Allah by
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covering accommodation, transportation, catering, and
on-ground supervision in accordance with the highest
quality standards for Hajj companies. This is achieved
through qualified teams, precise operational plans, and
the adoption of best professional and technical practices
to ensure the comfort of the pilgrims.
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Company Value >

« Quality and Professionalism: We are committed to the highest standards of quality in all our services.

« Transparency and Commitment: We act with honesty and integrity with our clients and partners.

- Excellence: We strive for excellence in delivering an exceptional experience to the Guests of Allah.

- Teamwork: We believe in the importance of collaboration and team spirit.

« Responsibility: We uphold our responsibility toward our clients and society, placing the pilgrim’s
well-being first.

« Confidentiality: We safeguard privacy and information with a strict commitment to non-disclosure.

\//

o8




Liloas> *

:Jouds Az olllg ddsdndl lossdl (o dlolSio dojo pads
(B2B) gl Wiy 2o Jolid (§aunis -

(B2C) 51,831 zloxl) dlo S0 8L

8392l yulas Llel (599 I3 Lol

Zn3l 9 @olall Jusisy lassall jugadg dglis

ewwlgall J¥5 cls3l dwdw (pousy Loy dsilswall Oldosll (G

Alaall 503 duindg dusluw Doy eulais

Our Services

We provide a comprehensive package of operational and logistical services, including:

« Comprehensive coordination with Hajj missions (B2B).

Integrated packages for individual pilgrims (B2C).

Food supervision in accordance with the highest quality standards.

Contracting, camp preparation, and operation of hotels and towers.

Coordination of field operations to ensure smooth performance during the seasons.
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Organization of tourism and religious trips to major landmarks.
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Our Main Services

« Catering: Nutritious and balanced meals.

« Accommodation: Nearby hotels and well-equipped tents.
« Transportation: Modern and well-coordinated fleet.

« Field Support: 24/7 direct supervision.

« VIP: pecial arrangements for VIPs.
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Building Preparation

We undertake the preparation of residential buildings and hotels to provide
an ideal environment for pilgrims’ accommodation. This includes furnishing
rooms, providing cleaning supplies, personal amenities, as well as hospitality

and catering services to ensure the highest levels of comfort for guests.
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Building Preparation

« We undertake the preparation of residential buildings and hotels to
provide an ideal environment for pilgrims’ accommodation. This
includes furnishing rooms, providing cleaning supplies, personal
amenities, as well as hospitality and catering services to ensure the

highest levels of comfort for guests.
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Catering and Nutrition O

« Commitment to providing balanced meals and applying HACCP in line with
food safety standards.

« Daily follow-up with catering suppliers and offering special meals for
specific health conditions.

« Nutritious meals tailored to meet pilgrims’ needs.

« Our services include meal preparation and distribution, management of
food supply chains, and ensuring compliance with health regulations and

international quality standards. Wz
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Hotel Management and Operations

We manage and operate hotels and towers for pilgrims with
the highest efficiency, focusing on service quality, cleanliness,

comfort, and providing a safe and stable environment befitting
the Guests of Allah.
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Manpower Provision

We provide trained and qualified personnel to operate camps,

residential facilities, and restaurants, including cleaning teams,

chefs, maintenance workers, and electrical and air-conditioning
technicians. We ensure they are pre-trained to meet the specific

requirements of the season.
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Marketing

We operate with full transparency, professionalism, honesty, and integrity
in dealing with all parties. We act as marketing representatives for
companies that provide Hajj services to private organizations and official
missions from all countries. We handle agreements while safeguarding the
rights of all parties and ensuring close supervision to confirm that the
services are duly delivered.
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Occupational Safety and Health

We are committed to applying the highest safety standards across all sites
we manage, whether in camps or buildings. We provide safety equipment

and train our teams in first aid and emergency evacuation plans.
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Digital Transformation \%&”

We utilize modern digital technologies to manage operations and

reporting, enhancing efficiency and reducing operational errors. Through
our applications, buses can be tracked, workforce managed, and service

quality monitored in real time.

®
Technology and Innovation HKodlg duiaidl
« Tracking systems and field support o Ecg Q1 LSl .
- Real-time dashboards dudas) Olubge lsg) o
« Digital reporting for missions Oliod) dod) j)las e
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Environmental Sustainability

We are committed to environmental responsibility by implementing
sustainable practices in operations, such as using recyclable materials,
reducing water and energy consumption, and managing waste in an eco-

friendly manner.
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Our Team

Our team consists of specialists in project management, operations,
hospitality, and logistics, ensuring highly efficient execution of tasks. We
believe that investing in human capital is the key to success.




A

Liljlal Wil

.L,,B,g)_éig l..yJJTL').D 833%i0 Jgd Cl.?=.> dp»ugct_o_))_c Byu> o

Goiuo zlaodl 83T e s Calpd) »
Aoy Wliey go WSl «

Our Expertise and Achievements @

« Extensive experience in serving pilgrims from multiple countries
across Asia and Africa.
« Successful supervision of thousands of pilgrims annually.

« Partnerships with official Hajj missions.
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Number of Pilgrims Annually
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Customer Satisfaction Rate
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Providing facilities for people with disabilities and the elderly, conducting
health and safety awareness campaigns, launching environmental
initiatives to reduce waste, and offering customized meals for individuals

with chronic illnesses.




IR ShS

A

.S
)/ S—

Lgdoc °
Ol ydg el gl Olisy go Jolas
7 bl ol ddsall 4ol

i dSLeall 2)log 515 o drawll ilegazallg
dadl Lle duiro 2031 dyghs BN i

alyitdlg (duolus3l

Our Clients

We work with official Hajj missions, international travel companies, domestic
Hajj operators, and official groups from both inside and outside the Kingdom.
We build long-term relationships based on trust, professionalism, and

commitment.
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Success Partners

We take pride in our collaboration with a select group of strategic partners,
both national and international, who have contributed to our outstanding
achievements. These include accredited catering providers, licensed
transportation companies, accommodation and technology partners, as well as
official Hajj missions that have placed their trust in us. This gives us a
competitive advantage and further enhances the quality of our services.




Operational Excellence

We implement precise management systems for planning,
executing, and monitoring operations, utilizing Key
Performance Indicators (KPIs) to ensure continuous
improvement and deliver services that exceed client

expectations.

o
Expansion Plan

We are working on expanding our services to cover new
areas and introduce additional specialized offerings, such
as volunteer and guidance programs, in line with the
aspirations of Saudi Vision and to serve the Guests of

Allah in the best possible way. @/
. 3

Operational Plan

Advance planning with dedicated teams, coordination
with relevant authorities, real-time monitoring, and well-

prepared contingency plans.
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Risk Management

Pre-season risk assessment, swift corrective actions, and

effective communication with Hajj missions.
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Letters of Appreciation, Official Accreditations, and

Partnerships with Licensed Service Providers

A trusted network covering all needs

Commercial Registration No.: 4031272790

Tax Number: 311178562400003

Official licenses from the Ministry of Hajj and Umrah
Accreditations in Food Safety and Service Quality

(HACCP/ISO)
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https://rwadalmshaer.com/
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