
SOUTHEAST TENNESEE RESOURCE LIST

COMMUNITY EMERGENCY SERVICES HEALTH INFORMATION

American Red Cross - Hiwassee Chapter 423-472-1595 Benton Family Healthcare 423-338-2831

Benton United Methodist Church 423-338-5134 Polk County Health Dept. 423-338-4533

Bethel Church 706-492-3211 Lifestyle Center in Benton 423-338-7777

Contact 24 hr Helpline 423-338-0041 Ocoee Regional Health Corporation 423-338-8995

Family Connection 706-632-6063 Ocoee River Clinic 423-496-4103

First Call for Help - United Way 211 Pharmacy Home Delivery 865-596-8899

Shiloh Baptist Church 423-338-4292 Copper Basin Medical Center 423-496-5511

SETHRA 423-338-2335 SkyRidge Medical Center 423-559-6000

Legal Aid of East Tennessee 423-479-8577 Athens Regional Medical Center 423-745-1411

Nancy's House (AIDS Resource Center) 423-559-8592 TC Thompson Children's Hospital 423-778-7000

Learning Center for Adults and Families 423-478-1117 TN Health Ins Assistance Program (Medicare help) 877-801-0044

Shriner's (Assistance to kids w/ Burns or orthopedic) 423-892-0223

Signal Center (for developmentally delayed kids) 423-614-0199 MENTAL HEALTH SERVICES

T.E.A. M. Center 423-522-0500 Action Counseling 423-339-2713

AIDS HOTLINE 800-342-2437 Behavioral Research Institute 423-479-1590

Emergency/Ambulance 911 Cleveland Family Counseling 423-479-9652

Alcohol & Substance Abuse 800-622-2255 Going Respectfully Against Addictive Behaviors 423-476-1160 x109

CADAS (Substance Abuse Service) 423-756-7644 Helping Paws 423-479-5268

Sethra (Human Resource Agency) 423-338-2335 Hiwassee Mental Health 423-479-5454

          24 hr Mental Health Crisis Hotline 423-634-8995

CRISIS SERVICES Ocoee Counseling Services 423-559-3129

Cleveland Emergency Shelter (4pm - 8am) 423-478-1458 Play Therapy Center 423-728-3551

Cleveland Emergency Shelter (BSC) (8am -4pm) 423-479-4111 Valley Outpatient Services 423-472-1999

Family Violence Program/Harbor Safe House 423-476-3886 Youth Counseling Services 423-476-1933

New Hope Pregnancy Care Center 423-479-6683 Med Trans of TN - Polk Division 423-338-1500

Red Cross Disaster Program  (Emergency) 423-745-5289

The HOPE Center 423-745-5289 GOVERNMENT SERVICES

People Helping People - Benton 423-229-9062 Agriculture UT Extension

Benton Police Dept. 423-338-4503

CHILDREN SERVICES Copperhill Police Dept. 423-338-5733

Child Support Services 423-479-8144 Ducktown Sheriff's (and Police) Dept 423-496-5112

Child Abuse Reporting Hotline 877-237-0004 Dept. of Labor and Workforce Development 423-496-3301

TNCHiP Program (Child Identification Program) 423-338-0949 Drug Task Force 423-478-0322

TN Dept of Children Services 877-327-5437 Driver's License Bureau 423-336-9996

Foster Care Recruitment 423-744-0599 Justice Center 423-478-0346

Children's Advocacy Center 706-632-6063 Benton Juvenile Court 423-338-8215

Family Connection 877-237-0004 Misdemeanor Probation Services 423-338-4524

Child Abuse & Neglect Reporting 800-4-A-CHILD 877-237-0004 TN Polk County Chancery Court 423-338-2162

Polk County Clerks of Courts 423-338-4522

FAMILY SERVICES Polk County Clerks Office 423-338-4524

Family Connection 706-632-6063 Ducktown Courthouse 423-338-4526

Help us Grow Successfully - HUGS 423-338-4533 x107 State of TN Probation and Parole 423-496-3301

UT Extension Agency 423-338-4503 Public Defender 423-478-0317

Dept. of Human Services 423-338-5332 Social Security 423-478-0348

Family Resource Agency (Cleveland) 423-299-9095 Unemployment Office 423-339-6000

Vocation Rehabilitation Services 423-478-0322

CHILDCARE/AFTER SCHOOL Veterans Affairs 423-478-0330

All My Children Daycare 423-496-5343 WIC 423-728-7100

Kiddies' World Daycare 706-492-3775 Polk County Adult Education 423-338-5125

Benton Boys and Girls Club 423-299-9057

Shiloh Baptist Church 423-338-4292 FOOD/CLOTHING

Copper Basin Crisis Center/Baptist Association 423-496-7977

MENTORING PROGRAMS First Call for Help/United Way 211

Boys & Girls Club 866-519-5438 North GA Crisis Network/McCaysville Thrift Store 706-492-7219

Bradley Initative for Church & Community 423-559-1112 Bethel Church 706-492-3211

Family Connection 706-632-6063

DISABILTY SERVICES TN Dept of Human Services 423-338-5332

Area Agency on Aging & Disability 866-836-6678 People Helping People 423-229-9062

Polk County Clerks Office 423-338-4526 Polk County Baptist Association 423-338-2749

Children's Special Services 423-4533 x107 Riverside Food Ministry 496-3000/3321

Social Security Administration 800-772-1213 Shiloh Baptist Church 423-338-4292

TN Early Intervention Office 423-624-6344 x1022

TN Infant Parent Services 423-624-6344 x1022

SE TN Area Agency Aging & Disability – SETAAAD 423-424-4256

MISCELLANOUS TRANSPORTATION

Anger Hotline 423-479-5121 Sethra (Human Resource Agency) Medical transportation423-338-2335

Arthritis Hotline 800-263-7800 Med Trans of TN - Polk Division 423-338-1500



SOUTHEAST TENNESEE RESOURCE LIST

Asthma & Allergies 800-727-8462

BabyLine 800-428-2229 HEALTH DEPARTMENT

Cancer 800-227-2345 Breast & Cervical Cancer Screening 423-338-4533

Consumer Credit Counseling Services 800-459-2227 Breastfeeding Support 423-338-4533

Diabetes 800-323-3472 EPSDT/Well-Child Exams/Immunizations 423-338-4533

Headaches 800-843-2256 Family Planning 423-338-4533

Hearing 800-222-3277 Primary Care (uninsured age 19-64) 423-338-4533

Heart 800-242-8721 WIC/Nutrition 423-338-4533

Help Us Grow Successfully (HUGS) 423-338-4533 x 107

Meat Safety 800-535-4555 TENNCARE MCO's

Poison Control Center 800-222-1222 TennCare (General Information) 866-331-4287

Safe Haven Animal Rescue Program (SHARP) 423-299-3640 BlueCare 800-468-9698

STOP Smoking Now 800-784-8669 AmeriChoice 800-690-1606

STD 800-727-8922 TennCare Select 800-263-5479

West Polk Library 423-338-4536

INSURANCE

HOUSING TN Dept. of Human Services 423-338-5332

Chilhowee Apts. 423-338-9419 TN State Health Insurance Assistance Program 877-801-0044

Walnut Creek Apartments for the Elderly 423-338-8142

SETHRA (Energy & Winterization Service) 423-338-2335 HOTLINES

Abused Women & Children Assistance 800-799-7233

HOUSING - FOR THE HOMELESS Addiction Treatment - United Way 800-711-6375

Chattanooga Room in the Inn 423-624-6144

Family Connection 706-632-6063

First Call for Help - United Way 211

SENIOR SERVICES

Foster Grandparent Program 423-757-5509

Relative Caregiver Program 413-570-1107

Social Security Administration 800-772-1213

Area Agency on Aging & Disability 866-836-6678

Retired & Senior Volunteer Program 423-334-4270

TN State Health Insurance Assistance Program 877-801-0044

Contact 24 hr Helpline 413-338-0041

Walnut Creek Apts for the Elderly 413-338-8142

Retired & Senior Volunteer Program 423-334-4270
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