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NDIS Code of Conduct 
All NDIS participants have the right to access safe and ethical supports and
services. The NDIS Code of Conduct helps providers, key personnel and workers
respect and uphold those rights by defining expected conduct, behaviour and
culture. 
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You can make a complaint
about the quality and safety
of your NDIS services.

Complaint means you are not
happy about something.

We want to make our NDIS
services better and safer for

everyone.

Contact the NDIS If
you are not happy

with DIYDG

Call: 1800 035 544 or visit 
website: www.ndiscommission.gov.au

DIYDG Complaints and Feedback 
Email: QACI@diydg.org.au 

Call: 0422 009 419
Report Online: https://forms.office.com/r/9FA2eNTmpw


