CLEANING & STORAGE INSTRUCTIONS

Cleaning the Server Wheels
We recommend regular cleaning of the internal server wheels to remove build-up
from the coating and coloration on new balls.
« Ensure the pickle power is OFF.
= Using a 100 grit sandpaper sponge (recommended) or sandpaper, reach into the ball
ejection opening and hold one of the throwing wheels still. Sand the entire wheel,
one section at a time, going around each wheel 2-3 times to remove the build-up.

If cleaning the throwing wheels does not improve performance, please contact us.

Cleaning the Machine

Turn the power OFF when cleaning the machine. The outside of the machine may be
wiped with a mild detergent. The inside of the machine may be vacuumed to remove
dirt and debris (i.e. leaves, sand particles, dirt, etc). To help keep the inside the
machine clean, remove all small debris from the balls before refilling the hopper.

Storing the Machine

Always store the machine indoors in a clean, dry location. Exposure to rain and snow
will damage the electronics. Never store the machine in a closed vehicle—which can
reach 180°—as excessive heat can negatively affect the machine’s electronics and
battery. We recommend the storage cover to protect machine from dust and moisture.

TROUBLESHOOTING

Machine Errors

The electronics are programmed to help diagnose a machine error. The LED on the
control panel will flash in the patterns listed below. If the error message continues to
flash after trying the below fixes, call Lobster Customer Service at 800.526.4041
or email customerservice@lobstersports.com for assistance.

LED INDICATORS : ' MACHINE ERROR

2 flashes, pause, Feed motor error - If the feed wheel jams, turn machine off, remove
2 flashes, pause | jammed ball, and turn the machine back on.

3 flashes, pause, Top serve motor error - Turn machine off, check for jammed balls,
3 flashes, pause remove case, remove jammed ball, close case and turn machine on.

4 flashes, pause, Bottom serve motor error - Turn machine off, check for jammed balls,
4 flashes, pause remove case, and remove jammed ball, close case and turn machine on.

5 flashes, pause, Sweep motor error - Turn machine off, check for any impediment to
5 flashes, pause | * ability to sweep, remove it, and turn machine on.

Additional troubleshooting information and help videos can be found on our
website’s support section. Please visit www.lobstersports.com/support.

(6]



