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464
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Interactions*

1
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People Borrow More in December

Chart shows the average number of items borrowed per 
borrower per month. Physical and digital items are 
combined.
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December Rise in 
New Borrower Registrations

Chart shows the number of people who registerd for a 
library account per month. 

Digital participation is counted by views or downloads, 
whichever is applicable to the digital format. Summer 
Reading Program events are not included since we were 
unable to collect participation statistics.
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YTD: 34 Average Participants
per Digital Event

Total Number of Virtual
Events

Total Number of
Views/Downloads

*Interactions do not include circulation transactions.
**Details are changed.
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Library Stories

Ben* told me he did not know how to read or write very well but 
wanted to put in an application for a job fair. The job fair was only 
open to those who applied. I helped him get the application submitted. 
The next day, he came in and told me that he received a time slot for 
an interview!  

Anna* and her mom were at the library for a supervised Social 
Services visit. Anna asked her mom if she could get a library card. The 
social services worker and her mom discussed it and concluded that 
neither of them met the legal guardian requirements. We explained the 
student account option (any adult can accept responsibility for a 
limited child's account) and the social services worker agreed to 
register Anna. Anna was so excited that she took dozens of photos. Her 
mom was so moved to see her daughter get her first library card that 
she started to cry and called it a Christmas present.

A father and son were in the library trying to figure out how to print 
an entire website for school. The dad commented that whenever he 
needed help with something, he never hesitates to ask at the library.

Becca* needed to move a couple of files from her Google Docs to a flash 
drive in order to enter a scholarship, but did not know how to do that.  
I gave her some suggestions and she was able to save the files.

Candace* came into the library to use the computers to accept a job 
offer, but was not able to log in to the prospective employer's site to 
accept it. No one was answering the phone number on the offer e-mail 
she received. I searched online and found the phone number to 
human resources for the company, and Candace finally connected 
with someone who helped her so that she was able to finish the 
process of accepting the offer.

Will* did not know how to use a cell phone and came to the library 
asking for help. We covered powering it off versus sleep, hanging up a 
phone call, knowing when to check his voice mail, and other questions 
he had about how to navigate his new phone. He thanked me for 
taking him from very confused about the phone to feeling at least a bit 
more comfortable with it.

*Interactions do not include circulation transactions.
**Details are changed.
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