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General Hire Terms
This is a summary only.

Full commercial hire agreements are provided to business clients prior to
engagement. Contact service@upac.au for further information

Introduction

At Under Pressure Air Compressors (UPAC), we provide reliable, high-performance hire solutions for
air compressors, vacuums, and related industrial equipment across the Northern Territory. Whether
you need short-term, long-term, dry hire or fully serviced wet hire, our fleet is maintained to the
highest standards and supported by experienced technicians who understand the demands of NT
conditions.

We supply equipment for commercial, industrial, mining, Defence, Government, and remote
operations, with flexible hire options designed to keep your site running safely and efficiently. From
small portable units to large industrial compressors, we offer all makes and models, backed by fast
response times, clear communication, and the confidence of being the authorised Atlas Copco
distributor for the NT.

Our goal is simple: provide dependable equipment, expert support, and a smooth hire experience
that keeps your project moving without downtime.

Relationship to Other UPAC Terms

UPAC maintains four categories of Terms & Conditions that govern its relationships with
customers, suppliers and account holders:

1. Customer Terms & Conditions
2. Credit Account Terms

3. Supplier Purchasing Terms

4. Hire Terms

These documents operate together as UPAC’s unified contractual framework. Each set
of terms applies according to the nature of the transaction or relationship. Where more
than one set of terms applies at the same time, they must be read together.

UPAC may also publish summary versions of certain terms on its website for general
information only. These summaries are non-contractual and do not replace the full
terms provided directly to a Customer. If there is any inconsistency between a website
summary and the full version of the relevant terms, the full version prevails.
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Where there is any inconsistency between UPAC’s full Terms & Conditions, the following
hierarchy applies (highest to lowest), and the higher-ranking document prevails to the
extent of the inconsistency:

1. Credit Account Terms
2. Hire Terms (full version issued to the Customer)
3. Customer Terms & Conditions
4. Supplier Purchasing Terms
1. Hire Periods & Charges
e Hire charges apply from the time equipment leaves our yard until it is returned.
e Minimum hire periods may apply.
e Travel, mobilisation and demobilisation fees may apply for remote NT locations.
e Stand-down or waiting time may apply where access to site is delayed.
2. Client Responsibilities
e Equipment must be operated safely, legally, and only by qualified and licensed personnel.
e Equipment must be returned clean, in good condition, and with full fuel tanks.
e The client is responsible for loss or damage (excluding fair wear and tear).
e The client must provide a safe and accessible worksite at all times.
e The client must notify UPAC immediately of any damage, incident, or unsafe condition.
3. Insurance & Damage Waiver
e Clients must hold appropriate insurance or may elect to pay a Damage Waiver Fee.

e The Damage Waiver is not insurance and does not cover misuse, overloading, negligence, or
theft without secure storage.

e Excesses or uninsured losses remain the responsibility of the client.
4. Payment Terms

e Invoices are payable within 7 days.

e Late payments may attract interest charges.

e Additional charges may apply for cleaning, refuelling, repairs, or recovery of equipment.
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5. Breakdown & Repairs
e Clients must stop using equipment immediately if it becomes unsafe or damaged.
e Repairs must not be attempted without UPAC approval.
e UPAC will respond as quickly as possible to breakdowns.

6. Repossession

e UPAC may recover equipment if hire terms are breached or if equipment is not returned
when due.

7. Liability

e UPACis not liable for indirect or consequential loss, including downtime, delays, or loss of
profit.

e Clients are responsible for ensuring safe operation and compliance with all laws and site
requirements.

8. Privacy & Telematics
e UPAC may use GPS or telematics for asset protection, safety, and operational efficiency.

e Personal information is handled in accordance with our Privacy Policy.

GENERAL TERMS

10. Contact Us

For questions about these Terms & Conditions, please contact our team via the details
oh our website.

11. Disclaimer

To the extent permitted by law, UPAC accepts no liability for any loss or damage
(including indirect or consequential loss) arising from:

e Use of orreliance on information on our website
o Website unavailability
e Viruses or similar issues

12. Commercial Loss Exclusion

UPAC is not liable for loss of profit, loss of production, downtime, or any indirect or
consequential loss arising from the supply, hire, repair, or use of equipment.
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16. Trademarks & Copyright

All names, logos, and brand elements used by UPAC are our intellectual property and
must not be used without written consent. All website content is protected by copyright.

You may view or print content for personal use only.

Date Summary of Modifications Version No.

28 March 2026 Developed Document 1.0
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