To ensure we provide a safe experience for both you, your belongings and all parties involved,
we ask you to sign our liability form to help keep all expectations transparent. By signing, you
(hereinafter referred to as “the customer”) acknowledge PACS Elite has been hired to provide
services agreed upon. Customer hereby acknowledges having been advised of the risk and harm for
activities requested by or for the customer. These include but are not limited to:

Please initial each of the applicable following:

Engineered wood / particle board furniture: Furniture manufactured from
pressboard, particle board and engineered wood are not constructed to withstand the additional
stresses of a move as an assembled unit. Hardware for these types of furniture are often glued in
place making typical disassembly more difficult while also significantly reducing its structural
integrity. Disassembling these types of furniture and moving them multiple times often leads to
irreparable damage. PACS Elite will always try to accommodate the request to move these items,
but will not be held responsible for any sustained damages.

Appliances / Televisions: PACS Elite is not responsible for damage to any plumbing, water
damage or electrical systems associated with the connection, disconnection, removal or installation of
washers and dryers. We do not facilitate the installation, mounting, or reconnecting of televisions;
unless otherwise specified.

Exterior risks: Driving over the lawn, sidewalk, or other areas not designated for larger
box trucks, or trailers may cause ruts in the grass, cracking of concrete/pavement and loss of
vegetation. Underground sprinklers, drain & leach fields are also susceptible to damage if not properly
addressed. PACS Elite is not responsible for any damage from the result of the above mentioned,
foreseeable or not.

Storage: Upon hiring PACS Elite for loading/unloading into or out of storage, we are only
responsible for damages caused while loading, transporting or unloading. It is the customers
responsibility to provide padding (whether it be bedding, towels, blankets, or padded paper” to help
protect their goods. Claims are to be handwritten and received within 30 days from the date of the
move.

Unique/unsafe moving circumstances: PACS Elite is not responsible for any direct or
indirect damage to any items or surrounding areas as a result of a customer’s request. Customer
hereby releases PACS Elite and all employees from liability associated with any of the activities
described above. Customer absorbs any and all liability for any damage which may occur.

Name of customer (Printed) Date:

Name of customer (Signature)




