
PRODUCT WARRANTY

Subject to the terms set out herein, this warranty is limited to the repair and/or exchange of defective material 
(breakage, corrosion, delamination, and defects in factory workmanship) when materials are used in a normal 
application and properly installed, used, and serviced. Metpar, at its sole option, can either repair or replace 
such material without charge.

This warranty is only for material and excludes any field labor charges or expenses related to the replacement 
of such items. This warranty excludes any damages created by vandalism, improper installation, and improper 
usage or exposure to toxic cleaning or environmental chemicals which may affect the surface of the materials.

Warranty claims must be made during the applicable warranty period and initiated by contacting Metpar 
customer service department at 516-333-2600 or email: service@metpar.com

Metpar Corporation (“Metpar”) provides the following warranty with respect to Metpar toilet partitions (panels, 
doors, pilasters, urinal screens, and hardware), shower/changing compartments, and washroom accessories 
from the original date of purchase as outlined below:

Powder Coated 4 years 
Stainless Steel 6 years
Dur-A-Tex TM 5 years
Solid Plastic - Polly 15 years
Plastic Laminate 1 year

Phenolic – Black Core 15 years 
Phenolic – Color Thru 15 years 
Solid Surface 15 years
Solitude 15 years
Standard Hardware 1 year

Material Type/Product Warranty Period

All Material Types 1 year

Material Type/Product Warranty Period  

Toilet Partitions & Shower/Changing Compartments

Washroom Accessories
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1NEW YORK

95 STATE STREET
WESTBURY, NY 11590
516-333-2600

TENNESSEE
3024 CHEROKEE ROAD 
MORRISTOWN, TN 37814
516-333-2600

FLORIDA
7211 ANDERSON ROAD 
TAMPA, FL 33634
516-333-2600

UTAH
2180 SOUTH 300 WEST #104
SALT LAKE CITY, UT 84115
516-333-2600

CONTACT
WWW.METPAR.COM
SERVICE@METPAR.COM
516-333-2600


