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Remote appointments have been available for many years and work extremely well for therapy with clients from many regions of the UK and other countries.
The following safeguarding issues are required during remote appointments: 
We are interested in the security of your personal details.  Zoom is one of the most stable platforms and close to being GDPR friendly. 
You are requested to have your mobile phone and landline on silent however, your therapist requires your mobile number to be able to contact you if there is a glitch, in which case you can be messaged.
To maintain a connection and continuity of service, would you please ensure the strength and speed of your internet connection is suitable for the appointment.
The quality may be better if there are no other wi-fi requirements running at the time of the appointment, these might include apps, mobile phone wi-fi usage, television or other users of your hub. These would all serve to reduce the quality of your reception.
Please ensure that you have adequate wi-fi reception in the room that you are using or switch to Data Use if this offers a better reception.
For therapy, you have already experienced an initial consultation, this is a good test for the quality of reception and platform experience.
I will ask you to set an alarm on your phone in case the call cuts out. If there is a technical glitch this will ensure that you are fully cognitive by the close of the appointment.
I need to be able to see you throughout the session. If you could find yourself a quite place where you will not be interrupted, in a comfy and supportive chair and preferably with no pets as they have a habit of jumping up to join in!
Please ensure that your device is not balancing precariously or handheld.
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