
Program GuidelinesProgram Guidelines  
&&  

ExpectationsExpectations




the guest policythe guest policy

Horizon Property Management rules to maintain good tenant statusHorizon Property Management rules to maintain good tenant status

  planning & pursuit of goals with my support teamplanning & pursuit of goals with my support team

house meeting expectationshouse meeting expectations  

"welfare Check" protocols if not heard from for 72+ hours"welfare Check" protocols if not heard from for 72+ hours  

property damage rules, including tampering with camerasproperty damage rules, including tampering with cameras

maintaining a safe, clean and drug/alochol-free housemaintaining a safe, clean and drug/alochol-free house

Productivity RequirementsProductivity Requirements

Legal / court RequirementsLegal / court Requirements

Refer to program guidlines/client handbook for more info
Talk with your mentor/staff if you have any questions
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