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 INTRODUCTION 

 

 

1,110 Total masks secured for 

Equatorians 

553Website visits in the month of July 

2020  

5,500 People reached during 

GERA Census 2020 campaign. Utah being the 
target market, and refugees the target audience. 

80 Phone calls made by Executive 

Team to households at the height of the crisis, 
checking on fellow community members.  

 

 

 

 POSITIVE THINGS ABOUT UTAH 

• 2nd Lowest Unemployment Rate (5.1) 

Utah is only second to Kentucky (4.3) in the nation. A 

sign the state is moving from stabilization to recovery.  

• Slowest Effective Reproductive Rate 

(0.9) 

Rt is the average number of people who become 

infected by an infectious person. If it’s above 1.0, 

COVID-19 will spread quickly. If it’s below 1.0, 

infections will slow. Utah currently has the slowest 

Effective Reproductive Rate (Rt) in the country. 

• Welcoming Refugees 

The state has taken 65,000 refugees since 1980. In 

2015, after the Paris attacks, Hebert was one of two 

Republican governors who issued a statement of 

support for refugees while 30 other Republican 

governors encouraged barring them from the country. 

 

As illustrated, Utah has the lowest transmission rate 

in the country this week. July 20,2020  

 Source https://rt.live/ 

 

 

https://rt.live/
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 COVID-19 IMPACT 1.0 

Positive cases have been identified in the 
Equatorian community.  

COVID-19 is a highly infectious and fast-spreading 
virus. Symptoms and their effects can range from 
mild to severe and in certain cases result in 
extreme health complications and death. 
According to Utah Community COVID-19 
Taskforce, roughly 50% of Utahns have a condition 
that puts them at higher risk for serious illness 
from COVID-19. We urge community members 
to continue following guidelines to make sure we 
are keeping our individual selves, family members, 
and community safe. 

 

GERA 2020 Plans Affected 

GERA office is adapting to the realities of this 

pandemic. All events planned for 2020 are 

suspended until further notice. 

GERA website will have resources and 

information for GERA's mission-related issues 

and programs affected by COVID-19.  

With the situation ever-evolving, COVID-19 

Response page will be updated with resources 

and information, and the organization will 

continue to advocate for the community. 
https://thegera.org/covid-19-response 

Struggle Accessing Benefits 

Low-income and laid-off community members are 
struggling to access state benefits created for 
them. 

At a time when many need urgent help to survive, 
GERA publicizes benefits set aside on their behalf, 
and help with the application process.  

Schooling Virtually 

The Covid-19 pandemic is revealing the breadth 
of education’s digital divide, separating those who 
have access to the internet from those who don’t. 
In this spring of makeshift virtual instruction, many 
low-income students from GERA community face 
challenges that go well beyond a lack of computers 
and connectivity. School shutdowns have 
disconnected vulnerable students from a hub, a 
routine, and a face-to-face support system that 
helps them overcome barriers to college. 
Disruption isn’t just exposing inequities; it’s 
multiplying them, too.  

 

Unemployment 

 

The unprecedented public health crisis, and the 
negative impact on the economy has caused many 
community members to suffer severe financial 
difficulties. 

The crisis will get worse before it gets better. 
Underneath the surface of the June report, there 
were signs that the recession is deepening. 
Crucially, the number of workers who have 
permanently lost their jobs rose quite a bit — 
signaling that for an increasing number of 
minorities, getting back to work won’t be an easy 
matter. Also, unemployment rate for white 
Americans continues to be much lower than the 
unemployment rate for Black, Hispanic or Asian 
Americans. That’s an important reminder that 
some workers are continuing to do much better 
than others as the recovery creaks into gear. 

 

 

https://thegera.org/covid-19-response
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GERA SERVICES 1.1 

 
 
 
 
 
 
 
 
 
 
 
 
 
Free Masks 1.1. a 
Thanks to the Governor’s Office of Economic Development, Utah 
Department of Health, and Department of Workforce Services, for 
partnering with GERA in securing 1110 masks for Equatorians.  
 
Emerging evidence from clinical and laboratory studies show cloth 
face coverings reduce the spray of droplets when worn over the nose 
and mouth. 

 

When Salt Lake County mandated wearing of masks, we saw 

number of new positive cases in the county drop, while new 

cases in other counties in the state trended higher 

 

 

 
According to CDC, 
Cloth face coverings 
should not be worn by: 
• Children younger 

than 2 years old 
• Anyone who has 

trouble breathing 
• Anyone who is 

unconscious, 
incapacitated, or 
otherwise unable to 
remove the cloth 
face covering 
without assistance 

 

Governor’s 
Office of 
Economic 
Development 

500  

Department of 
Workforce 
Services 

60 

Utah Department 
of Health 

550 

Total 
Community 

Masks 

1,110 
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 Covid-19 Updates 1.1. b 
This is an emerging and rapidly changing 

situation. GERA will provide information as it 
becomes available. Keeping ourselves informed 

on COVID-19 is essential. 
https://thegera.org/covid-19-response 

 

GERA website will have resources and 

information for GERA's mission-related issues 

and programs affected by COVID-19. 

 

Most resourceful sites: 

 

CDC 

https://www.cdc.gov/ 

 

Department of Workforce Services 
https://jobs.utah.gov/covid19/index.html 
 

Utah Covid-19 
https://coronavirus.utah.gov/  

 

Rt Covid-19 
https://rt.live/ 
 

John Hopkins 
https://coronavirus.jhu.edu/ 
 

Welfare Check 1.1. c 
As the novel coronavirus keeps most of us 

home, this lack of in-person human contact can 

cause stress and loneliness.  

At the height of the pandemic and following the 

earthquake, GERA Chairman in his address 

stressed on the importance of community 

engagement and outreach. GERA Executive have 

made more than 80 phone calls -community 

member check ins. Some ways to stay connected 

and leverage community relationships during 

social distancing are: 

• Phone call 

• Facetime 

• Facebook 

• Zoom 

• WhatsApp 

Social distancing should help keep us safe, but we 
need social connection to keep us sane.  

Reach out and connect with someone today! 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Webinar 1.1. d 

 
 
 
 
 
 
 
 
 
 

 

With Zoom’s services, GERA can host community 

meetings, webinars, offer interactive training, host 

audio and video conference calls, host group 

collaborative meetings, and staff can virtually help 

members with applications. 

 

https://thegera.org/covid-19-response
https://www.cdc.gov/
https://jobs.utah.gov/covid19/index.html
https://coronavirus.utah.gov/
https://rt.live/
https://coronavirus.jhu.edu/
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Resource Connection 1.1.e   
 
Child Services (i) 

• Department of Workforce Services 

https://jobs.utah.gov/covid19/covidocc.ht

ml  

• One Utah Child Care is a free, temporary 

childcare system available to healthcare 

workers and first responders during the 

COVID-19 pandemic 

https://coronavirus.utah.gov/child-

care/#childcare 

• Frequently asked questions for parents 

and child care providers 

https://coronavirus.utah.gov/child-care/  

 

Food Assistance (ii) 
• United Way 2-1-1 

https://211utah.org/index.php/food 

• If you are in need of food assistance, 

apply for SNAP benefits 

https://jobs.utah.gov/covid19/covidother.h

tml 

• Utahns Against Hunger food resources list 

https://uah.org/covid19 

• Food pantry and the Utah Food Bank 

https://www.utahfoodbank.org/find-a-

pantry/ 

• Temporary Assistance for Needy Families 

https://jobs.utah.gov/services/tevs/tanfcon

tract.html 

• Seed Library program to help grow your 

own food 

https://services.slcpl.org/theplot#SeedLibr

ary   

• Salt Lake County food resources 801-526-

0950 or 1-866-435-7414 

https://www.slc.gov/sustainability/food-

covid/ 
 

 

 

 

Legal Services (iii) 
• Free online legal services with volunteer 

attorneys https://www.utahlegalhelp.org/vlc 

• Refugee Legal Services 

https://www.refugeejustice.org/legal-services 
 

Cash Assistance (iv) 
• Temporary Assistance for Needy Families 

(TANF) cash assistance- A federal-state 

program—the federal government sets basic 

rules for administering TANF cash assistance, 

but states have responsibility for developing 

their programs and income eligibility limits 

and benefit levels vary widely across the 

states. 

https://jobs.utah.gov/services/tevs/tanfcontract

.html  

• The Salt Lake Mutual Aid Network is 

providing groceries, sanitary supplies, 

prescription pick-ups, and emergency cash to 

those in need. They can also help with any 

specific requests. Complete the form to 

indicate what you need, and an organizer will 

contact you within 72 hours. They will cover 

the cost of groceries (up to $50) and can 

provide emergency cash assistance (up to 

$50).  

https://www.covid19mutualaidslc.com/request  

 

Transportation (v) 

United Way 211 

• https://211utah.org/index.php/transportation 

 

https://jobs.utah.gov/covid19/covidocc.html
https://jobs.utah.gov/covid19/covidocc.html
https://coronavirus.utah.gov/child-care/#childcare
https://coronavirus.utah.gov/child-care/#childcare
https://coronavirus.utah.gov/child-care/
https://211utah.org/index.php/food
https://jobs.utah.gov/covid19/covidother.html
https://jobs.utah.gov/covid19/covidother.html
https://uah.org/covid19
https://www.utahfoodbank.org/find-a-pantry/
https://www.utahfoodbank.org/find-a-pantry/
https://jobs.utah.gov/services/tevs/tanfcontract.html
https://jobs.utah.gov/services/tevs/tanfcontract.html
https://services.slcpl.org/theplot#SeedLibrary
https://services.slcpl.org/theplot#SeedLibrary
https://www.slc.gov/sustainability/food-covid/
https://www.slc.gov/sustainability/food-covid/
https://www.utahlegalhelp.org/vlc
https://www.refugeejustice.org/legal-services
https://jobs.utah.gov/services/tevs/tanfcontract.html
https://jobs.utah.gov/services/tevs/tanfcontract.html
https://www.covid19mutualaidslc.com/request
https://211utah.org/index.php/transportation
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High-risk Individuals (vi) 
The state of Utah Aging and Adult Services is broadening its resources normally offered to the elderly to any 

individual at high risk for COVID-19 who needs help staying safely home during the pandemic. This hotline is 

primarily for those who live at home (not in a care facility) and who do not have a support system to help them 

follow the “red” high-risk guidance. Through the county-based Area Agencies on Aging, individuals will be 

served with things like meals, delivery of goods necessary for life (e.g. groceries, medical supplies, 

prescriptions) and transportation to medical appointments. They can also help with other challenges that may 

prevent an individual from safely staying at home (for example, AC repair so they can stay in their home). 

• High-risk individual hotline (available Monday to Friday from 8 a.m. to 5 p.m.) 877-424-4640 

• Neighbors Helping Neighbors Utah 801-641-4441 https://www.nhelpingn.com  

• United Way 2-1-1 https://211utah.org/index.php/specific-populations  

 

High risk individuals are: 

• People aged 65 years and older.  

• People who live in a nursing home or long-term care facility.  

• People with chronic lung disease or moderate to severe asthma.  

• People who have serious heart conditions.  

• People who are immunocompromised including cancer treatment, smoking, bone marrow or organ 

transplantation, immune deficiencies, poorly controlled HIV or AIDS, and prolonged use of 

corticosteroids and other immune weakening medications.  

• People of any age with severe obesity (body mass index [BMI] >40) or certain underlying medical 

conditions, particularly if not well controlled, such as those with diabetes, renal failure, or liver disease. 

• People who are pregnant should be monitored since they are known to be at risk with severe viral 

illness, however, to date data on COVID-19 has not shown increased risk 

 

Internet Access (vii) 
Internet service companies are making it easier to connect low-income families to home Internet. 

 

• Comcast 

 

New Internet Essentials  

Customers will receive two free months of Internet service if you apply and are approved by December 31, 

2020. After promotion, regular rates apply. 

For all new and existing Internet Essentials customers, the speed of the program’s Internet service has increased 

to 25 Mbps downstream and 3 Mbps upstream. 

Households with outstanding debt owed to Comcast may be eligible for Internet Essentials. They are waiving 

this qualification if you apply and are approved by 12/31/20. After 12/31/20, standard eligibility rules apply. 

https://www.internetessentials.com/covid19  

 

Xfinity WiFi Free for Everyone 

Xfinity WiFi hotspots in business and outdoor locations across the country will be available to anyone who 

needs them for free – including non-Xfinity Internet subscribers. For a map of Xfinity WiFi hotspots, visit 

www.xfinity.com/wifi  

https://www.nhelpingn.com/
https://211utah.org/index.php/specific-populations
https://www.internetessentials.com/covid19
http://www.xfinity.com/wifi
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Pausing Our Data Plan 

With so many people working and educating from home, Comcast want customers to access the internet 

without thinking about data plans. The company is pausing data plans to give all customers unlimited data for 

no additional charge. 

 

• Century Link 

The company is waiving late fees and will not terminate a residential or small business customer’s service 

through June 30 due to financial circumstances associated with COVID-19. They have recommitted to the 

FCC’s ‘Keep Americans Connected Pledge’ outlining these actions. Century Link is also suspending data usage 

limits for residential customers during this period due to COVID-19. 

 

 For most customers, they do not need to contact the company to ensure their service remains active.  However, 

due to system limitations, pre-paid customers may need to contact the organization if they are unable to access 

the internet due to a missed payment. 

 

      Medical, Dental, and Vision (viii) 
In response to the Families First Coronavirus Response Act, Utah Medicaid will not close any Medicaid or 

CHIP cases that were eligible as of March 18, 2020. These cases, or members, will continue to receive benefits 

through the end of this emergency period. Members will be notified at that time if their case will change or 

close. Due to COVID-19, Medicaid has also suspended the Community Engagement requirement. Medicaid 

members do not need to register for work and do not need to complete the assessment, training programs, or job 

searches. All cases, or members, will continue to receive benefits through the end of this emergency period. For 

more information, visit https://medicaid.utah.gov/covid-19/  

• Apply for Medicaid benefits at https://medicaid.utah.gov/apply-medicaid/    or call the Department of 

Workforce Services at 1-866-435-7414 or in Salt Lake County 801-526-0950  

• United Way 2-1-1 https://211utah.org/index.php/health-and-dental  

 

 

Bill Assistance (ix) 
 

• Crossroads Urban Center Program 

https://www.needhelppayingbills.com/html/crossroads_urban_center_progra.html  

Help with Electricity or Utility bills 

https://www.needhelppayingbills.com/html/need_help_with_electric_bills.html  

Rent Assistance  

https://www.needhelppayingbills.com/html/get_help_paying_rent.html  

Charity Assistance 

https://www.needhelppayingbills.com/html/charity_help_with_bills.html  

State and local assistance 

https://www.needhelppayingbills.com/html/government_assistance.html 

• Utah Community Action- HEAT - Helps families in income-eligible households pay their power and gas 

bills year-round. They also offer crisis assistance year-round. If you live in Salt Lake County or Tooele 

County and you need help with your heating costs, apply today. 

https://www.utahca.org/heat-program/ 

https://medicaid.utah.gov/covid-19/
https://medicaid.utah.gov/apply-medicaid/
https://211utah.org/index.php/health-and-dental
https://www.needhelppayingbills.com/html/crossroads_urban_center_progra.html
https://www.needhelppayingbills.com/html/need_help_with_electric_bills.html
https://www.needhelppayingbills.com/html/get_help_paying_rent.html
https://www.needhelppayingbills.com/html/charity_help_with_bills.html
https://www.needhelppayingbills.com/html/government_assistance.html
https://www.utahca.org/heat-program/
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• Residential lease addendum- This form is intended to be a generic form that landlords and tenants can 

use to help tenants who are unable to work due to restrictions related to coronavirus” 

https://www.utahhousing.org/uploads/2/6/4/4/26444747/residential_lease_addendum_utahlegalhelp.org.pdf 

• Help with Bills- Provides information about government programs that help with bill payment and 

temporary assistance. 

https://www.usa.gov/help-with-bills  

 

 

Rent & Mortgage Payment Assistance (x) 
 

In many circumstances, the new federal stimulus does not allow landlords to evict renters who are struggling 

financially due to the COVID-19 emergency. Many states and cities have passed similar eviction restrictions. 

 

• Utah Housing Coalition resource page  https://www.utahhousing.org/covid-19.html 

• Utah Community Action 801-359-2444 https://www.utahca.org/ 

• Crossroads Urban Center Program 

 https://www.needhelppayingbills.com/html/get_help_paying_rent.html  

• Homeless Prevention and Rapid Rehousing https://jobs.utah.gov/housing/scso/hprrh/ 

• COVID-19 rent and eviction facts https://jobs.utah.gov/covid19/evictioneofacts.pdf  

• United Way 2-1-1 https://211utah.org/index.php/housing-and-utilities 

• Utah Department of Workforce Services 

5.11.20 -NEW Rental assistance program for those effected by COVID-19 and unable or ineligible for other 

assistance. https://jobs.utah.gov/department/press/2020/051120.html 

• Utah Apartment Association -To accommodate renters who are in financial crisis as a result of Covid-

19, while still meeting the commitments of the industry, the UAA, and partners are promoting rent 

deferment plans for the month of April 2020. UAA says renters can qualify for rent deferment by 

demonstrating that their financial status has been directly impacted by the COVID-19 pandemic. A 

renter may demonstrate financial impact by showing that they are exposed to the virus and the resulting 

quarantine requirements, or loss of hours or wages as a result of public health-related business closures 

related to the pandemic. https://www.uaahq.org/need2know.html  

• Utah Community Action -Are still providing deposit and emergency rental assistance, landlord-tenant 

mediation, and case management. All walk-in or in-person appointments are suspended at this time. Call 

801-359-2444 for assistance. https://www.utahca.org/  

• Refugee Justice League is partnering with SixFifty to help refugees seeking eviction relief and mortgage 

forbearance relief provided by the CARES Act (COVID-19). Rent assistance 

https://app.hellolandlord.org/   They will help you write a letter that notifies your landlord (1) that you 

are struggling financially and (2) that federal stimulus likely does not allow them to evict you. 

 

 

 

Unemployment (xi) 
Due to the high number of claims, individuals should expect to see disruptions to normal service levels 

including high call and chat wait times as well as 21-30 days for processed claims.  

• Unemployment insurance https://jobs.utah.gov/covid19/covidui.html 

• Unemployment eligibility determination https://jobs.utah.gov/ui/home/Home/UiEligible 

https://www.utahhousing.org/uploads/2/6/4/4/26444747/residential_lease_addendum_utahlegalhelp.org.pdf
https://www.usa.gov/help-with-bills
https://www.utahhousing.org/covid-19.html
https://www.utahca.org/
https://www.needhelppayingbills.com/html/get_help_paying_rent.html
https://jobs.utah.gov/housing/scso/hprrh/
https://jobs.utah.gov/covid19/evictioneofacts.pdf
https://211utah.org/index.php/housing-and-utilities
https://jobs.utah.gov/department/press/2020/051120.html
https://www.uaahq.org/need2know.html
https://www.utahca.org/
https://app.hellolandlord.org/
https://jobs.utah.gov/covid19/covidui.html
https://jobs.utah.gov/ui/home/Home/UiEligible
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• COVID-19 Unemployment FAQ https://jobs.utah.gov/covid19/uifaqemployees.pdf  

• Pandemic unemployment claims process https://jobs.utah.gov/covid19/pandemicuiclaims.pdf  

• United Way 2-1-1 https://211utah.org/index.php/employment  

• Temporary layoff virtual workshop for employees 

https://jobs.utah.gov/covid19/templayoffvirtualworkshop.pdf 

• COVID-19 FAQ for employers https://jobs.utah.gov/covid19/uifaqemployers.pdf  

• Rapid Response Services workshops are designed to provide immediate aid to companies and affected 

workers from layoffs and plant closings https://jobs.utah.gov/employer/business/prelayoff.html  

▪ Salt Lake and South Davis Counties: (801) 526-4400  

▪ Weber and North Davis Counties: (801) 612-0877  

▪ Utah County: (801) 375-4067  

▪ Remainder of State and Out of State: 1-888-848-0688 

 

Higher Education Emergency Relief Fund (HEERF) (xii) 

As part of the Covid-19 pandemic the federal government release funds to colleges and universities under the 

Cares Act, these funds are called High Education Emergency Relief Funds or HEERF Funds. 

These funds are intended to assist students that suffered loss while enrolled spring semester 2020. There are a 

few rules to these funds therefore an application is required for a student to be considered. A student must be 

Title IV eligible, the best way for us to check that is for a student to have a valid and current FAFSA on file 

with the Financial Aid Office. Regretfully this excludes DACA students and International students from 

receiving these funds. 

To be considered for funding contact college or university financial aid department to complete an application. 

As rules and regulation are fluid and continue to change please be aware that documentation may be required at 

a future time, please consider that as you make your request. 

 

CARES/HEERF FAQ 

What is CARES/HEERF and where did the funding for emergency grants come from? 

The Coronavirus Aid, Relief, and Economic Security (CARES) Act was passed by Congress and signed into 

law on March 27, 2020. One aspect of the act was the creation of the Higher Education Emergency Relief Fund 

(HEERF). HEERF provides funds to institutions for emergency financial aid grants to students whose lives have 

been disrupted by the COVID-19 pandemic. 

 

Who is eligible to apply for HEERF Emergency Grants? 

There are general eligibility criteria for these funds: 

1. students must meet the requirements to fill out FAFSA 

2. students cannot have been enrolled in a completely online program as of March 13, 2020. 

3. students must complete a school’s CARE application to be considered for HEERF Funds. 

I have not applied for FAFSA, is it too late? 

https://jobs.utah.gov/covid19/uifaqemployees.pdf
https://jobs.utah.gov/covid19/pandemicuiclaims.pdf
https://211utah.org/index.php/employment
https://jobs.utah.gov/covid19/templayoffvirtualworkshop.pdf
https://jobs.utah.gov/covid19/uifaqemployers.pdf
https://jobs.utah.gov/employer/business/prelayoff.html
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If completing the FAFSA now we suggest that you complete the 2020-21 FAFSA, it may help you become 

eligible for other types of financial aid the upcoming academic year. 

 

Can I receive the emergency grant even if I owe the university money? 

Yes. If you are eligible for these emergency grants, you will receive the money even if you have current 

financial holds or owe the campus fees or fines. If you choose to use funds to pay the institution that is a 

personal decision. The school cannot and will not apply funds to your balance. This would have to be a decision 

and transaction totally separate from receiving these funds. 

 

Can I receive emergency grant money if I was not making satisfactory academic progress prior to March 13th? 

No. If a student is presently enrolled at college but lost eligibility due to not making satisfactory academic 

progress, he or she would not be eligible for emergency grant funding. 

 

Other funding options? 

Yes, there are options such as the COVID-19 Student Emergency Aid Initiative. 

http://believeinstudents.org/index.php/covid-19-student-emergency-aid-fund/  

 

 

Managing Stress & Anxiety (xiii) 
 

Utah Crisis Line and Mobile Outreach Team (available 24 hours a day 7 days a week) 1-801-587-3000 

https://healthcare.utah.edu/uni/programs/crisis-diversion.php 

• Emotional Health Relief Hotline (available 7 days a week from 10 a.m. to 10 p.m.) 833-442-2211 

(counseling offered in 19 languages) 

• SAMHSA Disaster Distress Helpline (available 24 hours a day 7 days a week) 1-800-985-5990 or by 

text “TALKTWITHUS” to 66746 (Spanish available) 

• United Way 2-1-1 https://211utah.org/index.php/mental-health 

• Warm Line for Salt Lake County residents who are not in crisis but need support or encouragement (7 

days a week from 8 a.m. to 11 p.m.) 801-587-1055 

• Maternal Mental Health Referral Network (pregnancy and postpartum depression and anxiety) 

https://maternalmentalhealth.utah.gov/ 

• Utah Division of Substance Abuse and Mental Health https://dsamh.utah.gov/ 

• SafeUT app https://healthcare.utah.edu/uni/safe-ut/ 

• MyStrength self-care app (60-days free trial by using access code: UDHSguest33) 

• National Suicide Prevention Lifeline (available 24 hours a day 7 days a week) 1-800-273-8255 

• COVID-19 mental health resources https://coronavirus.utah.gov/Mental-health/ 

• Utah Suicide Prevention Coalition https://utahsuicideprevention.org/ 

• American Foundation for Suicide Prevention Utah chapter https://afsp.org/chapter/utah 

• National Alliance on Mental Illness Utah https://namiut.org/  

 

 

 

http://believeinstudents.org/index.php/covid-19-student-emergency-aid-fund/
http://believeinstudents.org/index.php/covid-19-student-emergency-aid-fund/
https://healthcare.utah.edu/uni/programs/crisis-diversion.php
https://211utah.org/index.php/mental-health
https://maternalmentalhealth.utah.gov/
https://dsamh.utah.gov/
https://healthcare.utah.edu/uni/safe-ut/
https://coronavirus.utah.gov/Mental-health/
https://utahsuicideprevention.org/
https://afsp.org/chapter/utah
https://namiut.org/
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EDUCATION & TRAINING 1.2 
 

GERA Educational Materials 1.2. a 
 

 
Order by emailing info@thegera.org or download at https://thegera.org/covid-19-response 

 

 

 

CDC Publications 

 
Order or download free books, fact sheets, pamphlets, and educational materials at CDC-INFO On Demand. 

https://wwwn.cdc.gov/pubs/CDCInfoOnDemand.aspx 

Utah COVID-19 education resources https://coronavirus.utah.gov/education/ 

United Way 2-1-1 https://211utah.org/index.php/education 

12 Museum tours to take from 
home 

https://www.travelandleisure.com/attractions/museums-
galleries/museums-with-virtual-tours 

COVID-19: Homeschooling 
Support & Resources Facebook 
page 

https://www.facebook.com/groups/136015114508319/about  

Online museums, aquariums, 
symphonies, etc.  

https://www.cntraveler.com/story/all-the-museum-exhibits-symphonies-
and-operas-you-can-enjoy-from-home 

Education Companies Offering 
Free Subscriptions due to School 
Closings (hundreds of links) 

http://www.amazingeducationalresources.com/  

Educational free website for math, 
social studies, science and other 
things such as tedtalks and 
duolingo 

https://learnincolor.com/ 

GoNoodle  
Free website with silly songs and 
dances that get some wiggles 
out. Fun for mama to join in too!! 

https://www.gonoodle.com/ 

mailto:info@thegera.org
https://thegera.org/covid-19-response
https://wwwn.cdc.gov/pubs/CDCInfoOnDemand.aspx
https://wwwn.cdc.gov/pubs/CDCInfoOnDemand.aspx
https://coronavirus.utah.gov/education/
https://211utah.org/index.php/education
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours
https://www.facebook.com/groups/136015114508319/about
https://www.cntraveler.com/story/all-the-museum-exhibits-symphonies-and-operas-you-can-enjoy-from-home
https://www.cntraveler.com/story/all-the-museum-exhibits-symphonies-and-operas-you-can-enjoy-from-home
http://www.amazingeducationalresources.com/
https://learnincolor.com/
https://www.gonoodle.com/
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Refugee Education and Training Center 1.2.b 

• The Refugee Education and Training Center is open with limited walk-in access and services until 

further notice for the safety of their staff and customers. They are limiting staff on site and are asking 

that you contact them by phone as much as possible. If you go to the Center, send them a text message 

upon arrival and they will assess your needs over the phone. 

• Staff are available remotely to help answer questions and navigate services.  

• For refugee-related assistance, please call or text at 801-618-5096 or 717-385-0100, Monday through 

Friday, 8:30 a.m. - 4 p.m. Leave your name, number, and language. 

Utah Schools 1.2.c 

College and University Operational Plans (i) 

USHE Institutional Plans for Fall Semester: 

• University of Utah- https://returntocampus.utah.edu/ 

• Utah State University- https://www.usu.edu/today/story/update-for-usu-community-on-coronavirus 

• Utah Valley University- https://www.uvu.info/2020/05/utah-valley-university-outlines-plans.html 

• Southern Utah University- https://www.suu.edu/news/2020/05/open-fall-semester.html 

• Salt Lake Community College- http://www.slcc.edu/safe/ 

• Dixie State University- https://wellness.dixie.edu/coronavirus-information/ 

• Snow College- https://www.snow.edu/offices/safety/coronavirus/index.html 

• Weber State University- https://www.weber.edu/coronavirus  

School Districts k-12 (ii) 

State public and charter schools are making individual plans to return to school this fall. The state board of 

education drafted general guidelines that local schools and districts will need to follow in order to resume 

classes. 

 

 

 

 

 

 

 

file:///C:/Users/phone/Documents/University%20of%20Utah
https://returntocampus.utah.edu/
file:///C:/Users/phone/Documents/Utah%20State%20University
https://www.usu.edu/today/story/update-for-usu-community-on-coronavirus
file:///C:/Users/phone/Documents/Utah%20Valley%20University
https://www.uvu.info/2020/05/utah-valley-university-outlines-plans.html
file:///C:/Users/phone/Documents/Southern%20Utah%20University
https://www.suu.edu/news/2020/05/open-fall-semester.html
file:///C:/Users/phone/Documents/Salt%20Lake%20Community%20College
http://www.slcc.edu/safe/
file:///C:/Users/phone/Documents/Dixie%20State%20University
https://wellness.dixie.edu/coronavirus-information/
file:///C:/Users/phone/Documents/Snow%20College
https://www.snow.edu/offices/safety/coronavirus/index.html
file:///C:/Users/phone/Documents/Weber%20State%20University
https://www.weber.edu/coronavirus
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To find a school district's individual plan, visit their individual website or contact the district: 

District Superintendent Superintendent Email Website Address Phone Number 

Alpine Samuel Y. Jarman sjarman@alpinedistrict.org https://www.alpineschools.org 801-610-8400 

Beaver David Long david.long@beaver.k12.ut.us http://www.beaver.k12.ut.us 435-438-2291 

Box Elder Steve Carlsen steve.carlsen@besd.net http://www.besd.net 435-734-4800 

Cache Steve C. Norton steve.norton@ccsdut.org http://www.ccsdut.org 435-752-3925 

Canyons Rick Robins rick.robins@canyonsdistrict.org http://www.canyonsdistrict.org 801-826-5000 

Carbon Lance Hatch hatchl@carbonschools.org http://www.carbonschools.org 435-637-1732 

Daggett E. Bruce Northcott bnorthcott@dsdf.org http://www.dsdf.org 435-784-3174 

Davis Reid Newey rnewey@dsdmail.net http://www.davis.k12.ut.us 801-402-5261 

Duchesne David Brotherson dbrotherson@dcsd.org http://www.dcsd.org 435-738-1240 

Emery Jared Black jaredb@emeryschools.org http://www.emerycsd.org 435-687-9846 

Garfield John Dodds jdodds@garfk12.org http://www.garfk12.org 435-676-8821 

Grand Tayrn Kay kayt@grandschools.org http://www.grandschools.org 435-259-5317 

Granite Martin W. Bates mwbates@graniteschools.org http://www.graniteschools.org 385-646-5000 

Iron Shannon Dulaney shannon.dulaney@ironmail.org http://www.irondistrict.org 435-586-2804 

Jordan Anthony Godfrey superintendent@jordandistrict.org http://www.jordandistrict.org 801-567-8100 

Juab Kodey Hughes kodey.hughes@juabsd.org http://www.juabsd.org 435-623-1940 

Kane Ben Dalton daltonb@kane.k12.ut.us http://www.kane.k12.ut.us 435-644-2555 

Logan Frank Schofield frank.schofield@loganschools.org http://www.loganschools.org 435-755-2300 

Millard David V. Styler dave@millardk12.org http://www.millard.k12.ut.us 435-864-1000 

Morgan Douglas D. Jacobs djacobs@morgansd.org http://www.morgansd.org 801-829-3411 

Murray Jennifer Covington jcovington@murrayschools.org http://www.murrayschools.org 801-264-7400 

Nebo Rick Nielsen rick.nielsen@nebo.edu http://www.nebo.edu 801-354-7400 

North Sanpete Nan Ault nan.ault@nsanpete.org http://www.nsanpete.org 435-462-2485 

North Summit Jerre Holmes jholmes@nsummit.org http://www.nsummit.org 435-336-5654 

Ogden Rich Nye nyer@ogdensd.org http://www.ogdensd.org 801-737-7300 

Park City Jill Gildea jgildea@pcschools.us http://www.pcschools.us 435-645-5600 

Piute Shane Erickson shane.erickson@piutek12.org http://www.piutek12.org 435-577-2912 

Provo Keith Rittel keithr@provo.edu http://www.provo.edu 801-374-4800 

Rich Dale Lamborn dlamborn@richschool.org http://www.richschool.org 435-793-2135 

Salt Lake City Larry Madden larry.madden@slcschools.org http://www.slcschools.org 801-578-8599 

San Juan Ron Nielson rnielson@sjsd.org http://www.sjsd.org 435-678-1200 

Sevier Cade J. Douglas cade.douglas@seviersd.org http://www.seviersd.org 435-896-8214 

South Sanpete Ralph Squire ralph.squire@ssanpete.org http://www.ssanpete.org 435-835-2261 

South Summit Shad Sorenson ssorenson@ssummit.org http://www.ssummit.org 435-783-4301 

Tintic Gregory Thornock gthornock@tintic.org http://www.tintic.k12.ut.us 435-433-6363 

Tooele Scott A. Rogers srogers@tooeleschools.org http://www.tooeleschools.org 435-833-1900 

Uintah Rick Woodford rick.woodford@uintah.net http://www.uintah.net 435-781-3100 

Wasatch Paul Sweat paul.sweat@wasatch.edu http://www.wasatch.edu 435-654-0280 

Washington Larry Bergeson larry.bergeson@washk12.org http://www.washk12.org 435-673-3553 

Wayne Randy Shelley randy.shelley@waynesd.org http://www.waynesd.org 435-425-3813 

Weber Jeff M. Stephens jstephens@wsd.net http://www.wsd.net 801-476-7800 
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COVID-19 1-3 
 

Symptoms 1.3.a 
 

COVID-19 affects different people in different ways. Infected people have had a wide range of symptoms 

reported – from mild symptoms to severe illness. 

 
Symptoms may appear 2-14 days after exposure to the virus. People with these symptoms may have COVID-

19: 

Fever or chills 

• Cough 

• Shortness of breath or difficulty breathing 

• Fatigue 

• Muscle or body aches 

• Headache 

• New loss of taste or smell 

• Sore throat 

• Congestion or runny nose 

• Nausea or vomiting 

• Diarrhea 

 

Look for emergency warning signs for COVID-19. If someone is showing any of these signs, seek emergency 

medical care immediately: 

• Trouble breathing 

• Persistent pain or pressure in the chest 

• New confusion 

• Inability to wake or stay awake 

• Bluish lips or face 

Call your medical provider for any other symptoms that are severe or concerning to you. 

 

Learn more on cdc.gov  

For informational purposes only. Consult your local medical authority for advice. 

 

 

COVID-19 Testing Locations 1.3.b 
Testing for COVID-19 is free. You will not be asked for payment when you go to a testing location. However, 

your health insurance company may be billed when you are tested. There is no cost to you though; your health 

insurance covers the testing at 100% of the cost. If you do not have health insurance, the costs of testing will be 

covered by Medicaid even if you are not a member of Medicaid. This is made possible through the federal 

Families First Coronavirus Response Act. No one should be afraid to get tested because of cost. 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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• Call a healthcare provider or visit https://coronavirus.utah.gov/testing-locations/ 

 

• Map of all COVID-19 testing locations in Utah 

 https://coronavirus.utah.gov/utah-covid-19-testing-locations/  

 

• TestUtah.com testing locations https://www.testutah.com/ 

 

• Intermountain Healthcare 844-442-5224  

https://intermountainhealthcare.org/covid19-coronavirus/get-testing/  

 

• University of Utah 844-745-9325 https://healthcare.utah.edu/coronavirus/  

 

• The University of Utah Wellness Bus offers COVID-19 testing each week at the following locations: 

▪ Monday from 12 p.m. to 4 p.m. at Centennial Park (5600 West 3100 South, West Valley 

City, UT 84119) next to the west softball diamonds 

▪ Tuesday from 12 p.m. to 4 p.m. at the Central Park Community Center (2797 South 200 

East, South Salt Lake, UT 84115) 

▪ Thursday from 12 p.m. to 4 p.m. at the Sorenson Unity Center (1383 South 900 West, 

Glendale, UT 84104) 

▪ Friday from 12 p.m. to 4 p.m. at the Copperview/MidValley Center (8446 South Harrison 

St, Midvale, UT 84047) 

▪ Contacts for Wellness Bus: Maria (562) 448-5389, Carmen (801) 441-0917, or Bella 

(801) 648-9841 

 

 

 

Hotlines & Covid-19 Questions 1.3. c 

• GERA  801-403-9760/801-735-1552 

• Utah Coronavirus Information Line (available 24 hours a day 7 days a week) 1-800-456-7707  

• Official state of Utah coronavirus website https://coronavirus.utah.gov 

• Frequently asked questions https://coronavirus.utah.gov/faq 

• Materials in other languages https://coronavirus.utah.gov/multilingual-resources/ 

• Online chat feature (English and Spanish) https://coronavirus.utah.gov 

• Centers for Disease Control and Prevention https://www.cdc.gov/coronavirus/2019-ncov/faq.html 

• University of Utah 844-745-9325 or https://healthcare.utah.edu/coronavirus/ 

• Intermountain Healthcare 844-442-5224 or https://intermountainhealthcare.org/covid19-coronavirus/ 

• MotherToBaby Line (questions about COVID-19 exposures during pregnancy or while breastfeeding) 

(available Monday through Friday from 8 a.m. to 5 p.m.) 1-800-822-2229 or 801-328-2229 or text at 855-

999-3525 https://mothertobaby.utah.gov/ 

• United Way 2-1-1 https://211utah.org/  

 

 

https://coronavirus.utah.gov/testing-locations/
https://coronavirus.utah.gov/utah-covid-19-testing-locations/
https://www.testutah.com/
https://intermountainhealthcare.org/covid19-coronavirus/get-testing/
https://healthcare.utah.edu/coronavirus/
https://coronavirus.utah.gov/
https://coronavirus.utah.gov/faq
https://coronavirus.utah.gov/multilingual-resources/
https://coronavirus.utah.gov/
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://healthcare.utah.edu/coronavirus/
https://intermountainhealthcare.org/covid19-coronavirus/
https://mothertobaby.utah.gov/
https://211utah.org/
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COVID-19 Frequently Asked Questions- FDA 

Q: What is coronavirus disease 2019 (COVID-19)? 

A: Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to person. CDC has 

information on COVID-19 symptoms and caring for yourself and others. COVID-19 is a new disease, caused by 

a novel (or new) coronavirus that has not previously been seen in humans. 

Q: What is the FDA doing to respond to the COVID-19 pandemic? 

A: The FDA, along with other federal, state, and local agencies and public health officials across the country and 

internationally, plays a critical role in protecting public health during the COVID-19 pandemic. FDA staff are 

working around the clock to support development of  medical countermeasures and are providing regulatory 

advice, guidance, and technical assistance to advance the development and availability of vaccines, therapies, 

diagnostic tests and other medical devices for use diagnosing, treating, and preventing this novel virus. The FDA 

continues to monitor the human and animal food supply and take swift action on fraudulent COVID-19 products. 

Q. Is hand sanitizer effective against COVID-19? 

A. The best way to prevent the spread of infections and decrease the risk of getting sick is by washing your hands 

with plain soap and water, advises the CDC. Washing hands often with soap and water for at least 20 seconds is 

essential, especially after going to the bathroom; before eating; and after coughing, sneezing, or blowing one’s 

nose. If soap and water are not available, CDC recommends consumers use an alcohol-based hand sanitizer that 

contains at least 60% alcohol. 

Q. How are people tested for COVID-19? 

A. In general, for diagnostic tests, samples are collected from a person’s nose and/or throat using swabs or other 

collection devices by a healthcare provider in a health care setting. A health care professional swabbing the back 

of the nasal cavity through the nostril is the preferred way to collect a sample to test for COVID-19. Alternatively, 

a health care professional may swab the back of your throat or the inside of the front of the nose. Certain tests 

may also allow collection of alternative sample types. Additionally, the FDA has authorized some tests for use 

with home sample collection kits that are prescribed by a doctor and allow the patient to collect the sample at 

home and send it directly to the lab for analysis. 

 

 

 

 

 

 

 

https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-frequently-asked-questions#5f10c9b561b34
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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GOING FORWARD 

First, the safety of all of us is paramount. We can only make positive contributions and live our purpose and values if we 

stay healthy and avoid spreading the virus. We urge community members to continue following safety guidelines.  

To overcome the COVID challenge, the office will stay focused on the three priorities we outlined in earlier communication; 

securing masks, resource connection, and providing updates every step of the way.  

Second, GERA like any organization must continue to examine its social impact, economic viability, and capacity to deliver 

to remain relevant and viable both now and into the future.  

We will communicate and work with the community on agreed priorities. 

Stay safe. Thank you. 

 

 

 

 

 

CORE VALUES 
 

Integrity 

We recognize that how we do our work and how we 

collaborate with others is just as important as what we 

are seeking to accomplish.  

Humility 

We share a passion for impacting the lives of those 

around us. Sometimes that means speaking up and other 

times that means stepping aside to create space for 

other voices. We recognize that we do not have all the 

answers, and we commit to showing up and learning 

from others. 

Community 

We value community. The organization is built on 

service, on participation, and on interactions. GERA 

investments go toward the goal of helping the 

community thrive  

Team 

We are invested in the success of others, we treat each 

other with respect and kindness, and we will work 

diligently to lift each other up. 

Partnership 

We value partnership, with government agencies, with 

philanthropic companies, with community members, 

with volunteers, and with donors. 

Effectiveness 

We value effectiveness and hold ourselves accountable 

to the partner organizations, the community we serve, 

and our donors. We value effectiveness by ensuring the 

funds we raise are distributed to support ethical and 

effective programs.

 

Results
Necessary 

Work


