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W h a t  W e  O f f e r

Lobby Ambassadors  

Our  Lobby Ambassadors  are  indiv iduals  wi th  

out-going personal i t ies  who are mot ivated to 

prov ide outs tanding customer  serv ice.  They 

present  a welcoming image, possess  mas tery  

of  bu i ld ing sys tems ,  know di saster  prepared-

ness  and response ,  f i re/ l i fe safety ,  CPR and 

f i r s t  a id,  patro l l i ng methods and su rve i l lance,  

access  contro l  and repor t ing procedures .   

Uni formed Of f icers  

The secur i ty  of f icer  best  su i ted to your  needs 

patro l s  and protects  ass igned proper ty ,    

promotes  and enforces  safety  and secur i ty ,  

and acts  as  a v i s ib le  deter rent  against  i r regu-

lar  act iv i ty .    

Mobi le  Pat ro l  

Wi th  our  patro l  se rv ices  you wi l l  never  mi ss  a 

l ight  out ,  water  leakage, proper ty  damage or

unsafe condi t ion.  Computer i zed repor ts  are  

avai lable  on l ine 24/7 ,  or  can be emai led in  

PDF format .   

24/7 F ie ld  Superv is ion  

Secur i ty  per sonnel  rece ive random “no -

not ice” assessments  by f ie ld superv i sor s  on 

the i r  knowledge of  the i r  post  ass ignment .    

I nspect ions  of fe r  the oppor tun i ty  to  prov ide 

cont inual  hands -on t ra in ing and superv i sory  

suppor t .  Dur ing the inspect ion,  of f icer s  must  

demons t rate prof ic iency in  thei r  post  dut ies .  
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Addit ional  Services

F i re  L i fe  Safety  

F i re  and L i fe  Safety  t ra in ing,  consu l tat ion and 

cer t i f icat ion serv ices  are  avai lable  to mul t i -

tenant  and s ingle  user  bu i ld ings  th roughout   

Cal i forn ia.   

F i re/L i fe  Safety  t ra in ing i s  conducted by our  in -

house t ra iner s  who are f i re/ l i fe  safety  cer t i f ied 

by the Ci ty  of  Los  Angeles  F i re  Depar tment .  The i r  

knowledge and exper ience he lps  you put    

together  qual i ty  F i re/L i fe  Safety  & Emergenc y 

Procedures  programs .   

Serv ices  cons i s t  of ,  bu t  are  not  l imi ted to ,  f i re  

dr i l l s ,  emergency procedure and f loor  response 

manuals ,  f loor  warden t ra in ing,  and CPR/F i r s t  

Ai d .  

Robot ics  

By par tner ing wi th  robot ics  f i rms  we can of fe r  

cost  e f fect ive so lu t ions  that  enhance our    

secur i ty  tasks .  These in te l l igent  automated   

robots  prov ide secur i ty  so lu t ions  that  prov ide 

l imi t less  poss ib i l i t ies  in  te rms of  the i r  abi l i ty  to

interact  wi th  ex i s t ing technology ,  and the 

su r rounding human envi ronment .  

Onl ine Real  T ime F ie ld  Repor t ing  

P ACTrax ,  powered by TrackT i k ,  i s  he lp ing us    

real i ze  our  v i s ion of  va lue -dr i ven secur i ty    

serv ices  that  are  fu l ly  a l igned to our  c l ients ’  

needs.  Connect iv i ty ,  data ins ight ,  and automa-

t ion enables  us  to  do secur i ty  d i f ferent ly  and  

de l i ver  greater  impact  for  your  investment in  our  

se rv ice.   
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Hour ly  B i l l  Rates

The average cost  of  h i r i ng a secur i ty  company 

in  Cal i forn ia var ies  sharp ly  depending on the 

region,  l i v ing wage ord inances,  the of f icer ' s  

leve l  of  exper t i se ,  and job spec i f ic  responsib i l -

i t ies .   

Bi l l ing Rates Are A Combinat ion Of  

Severa l  Key Components .  

1 . Secur i ty  O f f icer  Wage Rate :  Every  b i l l i ng

rate s tar ts  wi th  how much we pay the

of f icer .  That  wage var ies  f rom s i te  to s i te .

Wage depends on the  s i te  type,  locat ion,

week ly  hours ,  and of f icer  job requi rements .

At  h igh end s i tes  the pay wi l l  be h igher .

2 . Taxes  &  Insurance:  Th i s  i s  the second

most  i mpor tant  factor  in  determin ing the

secur i ty  of f icer ’s  b i l l i ng rate .  Th i s  out  of

pocket expense for  the secur i ty  company

i s  bui l t  i n to the b i l l i ng rate.

3 . Uni form, D i rect , Background 

Expenses : We know what we pay for

un i forms , background checks , and drug

screening and bu i ld th i s out of your

pocket expense in to the b i l l i ng rate.

4 . Prof i t : Af ter labor , mater ia l s , and over -

head expenses , mos t secur i ty f i rms

usual ly average anywhere f rom a 2 -5%

prof i t margin .

C l i e n t s  R a t e  T h e i r  S e r v i c e 

I n  A  R o w !

S a t i s f a c t i o n  A t  1 0 0 % , 1 0  Y e a r s
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Management
Bui ld ing E f fect ive Par tnersh ips

P AC WEST Secur i ty  Serv ices  execut ive management teams are seasoned, exper ienced, 

and wel l - ver sed in  secur i ty  procedures  and customer  serv ice.  Wi th  backgrounds in  law 

enforcement,  secur i ty ,  bu i ld ing management ,  and R i tz -Car l ton hote l  management ,  our  

managers  are  capable of  handl ing any s i tuat ion profess ional ly  and competent ly .  

Our  exper ienced and ta lented group of  managers  work  hard each and every  day to 

ensure  our  c l ients  are  suppor ted by proact ive and respons ive serv ice th roughout a l l  

leve l s  of  our  company.  
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Corporate Of f ice 

3303 Harbor B lvd. , Su i te A-103  

Costa Mesa, C A 92626  

(714 ) 429 -1300

Vick i l@pacwestsecur i ty .com

THANK YOU FOR 

YOUR TIME. WE 

LOOK FORWARD TO

WORKING WITH 

YOU. 

For more than 30 years P AC WEST Secur i ty   

Serv ices has been the premier secur i ty prov ider 

to Cal i forn ia’s most d iver se and di scern ing   

cl iente le .   

We of fe r compet i t i ve pr ic ing backed by an   

exper ienced and ta lented group of managers 

and f ie ld personnel . They work hard each and 

every day to ensure our c l ients are suppor ted 

by proact ive and  respons ive serv ice th rough-

out a l l leve l s of our company.  

Wi th our d iver se exper ience, outs tanding   

customer serv ice reputat ion, and unequaled 

personnel , we wi l l deve lop a secur i ty program 

that cons i s tent l y meets or exceeds your se rv ice 

and protect ion object ives .  

Customer sat i s fact ion i s our key d i f fe rent iator ! 
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Peace of  Mind
Del ivered By PACWEST  Secur i ty  Serv ices

Orange County  

3303 Harbor Bl vd. ,  

Su i te  A-103   

Costa M esa,  CA 

92626   

(714) 429-1300

Los Angeles 

1545 Wi l sh i re Bl vd. ,  
Suite 302 
Los Angel es, CA 

90017   

(213) 413-3500

San D iego 

7867 Convoy Court ,  

Su i te  312   

San Diego,  CA 

92111   

(858) 279-5900

Ontar io  

2990 I n land Empi re 

B l vd. ,  Su i te 104            

Ontar io ,  CA   

91764   

(909) 948-1800

Hayward  

24301 Southl and 

Dr i ve ,  Sui te  621 

Hayward,  CA  

94545   

(510) 728-7100

S e r v i n g  A  V e r y  D i v e r s e  a n d  D i s c e r n i n g  C l i e n t e l e  S i n c e  1 9 9 4

B r a n c h  O f f i c e s
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