myQuest

soft ankle foot orthosis

Installation Request Form

For New England Foot Drop Center to attach the MyQuest Soft AFO Brace to your shoe/shoes:

1. Review shoe selection guide before sending shoe/shoes to ensure appropriate shoe style is selected. If unsure,
contact us before shipping shoe.

2. Fill out form and send along with shoe/shoes to New England Foot Drop Center, 10 Faith Road, Windham, NH 03087.
Send only the shoe/shoes requiring modification. If hardware has already been purchased, send along with
shoe/shoes.

Customer is responsible for costs to ship shoe/shoes to New England Foot Drop Center (NEFDC). Return shipping is included
with your order. We recommend that you insure your order for the full replacement value of items shipped and include
tracking as you are responsible for the package until we receive it. Please use adequate packaging.

Contact & Order Information

Name: Today's Date:
Address: Date of Purchase:
City: Order #:

State:

Zip Code:

Telephone #:

Email Address:

Installation Information

Shoe 1: Shoe 2:
Qty: R/L: Qty: R/L:
Shoe Size: Color: Shoe Size: Color:
Shoe Description: Shoe Description:
Shoe 3: Shoe 4:
Qty: R/L: Qty: R/L:
Shoe Size: Color: Shoe Size: Color:
Shoe Description: Shoe Description:
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Installation Information

¢ New England Foot Drop Center (NEFDC) will attach the hardware your shoes. We will NOT be responsible for
ANY damage to the shoe as a result of attachment, removal or use of the MyQuest soft AFO brace. If the shoe
supplied by the customer does not fall within the recommended specifications and is not appropriate for use with
the MyQuest soft AFO brace, we will return the shoe, unfilled with a written explanation. Return shipping will not
be refunded.

e Select shoes that are supportive with structure (not flimsy, such as ballet shoes or flip flops) and made of sturdy
materials, such as leather or reinforced canvas. Select a shoe with no heel or a sturdy heel. A shoe with a back or
strap is required. If used with waterproof footwear, the shoe will no longer be waterproof. If you are unsure
about the appropriate shoes for the MyQuest brace, see the shoe selection guide or email us a photo.

¢ New England Foot Drop Center cannot control the design, materials, workmanship or condition of the footwear
worn by the purchaser. Therefore, we are not responsible for any damage, injuries or product failure resulting
from failure of the shoe material where the MyQuest brace has been attached.

¢ Even in cases when a customer’s shoe appears to be appropriate for the MyQuest soft AFO brace, we cannot
know for certain that the interface is safe initially, or that it will remain safe over time. We, therefore, will NOT be
responsible for any damage or for any injuries resulting from failure of the shoe material where the MyQuest soft
AFO brace has been attached to the shoe.
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