
Shortages
Missing Inbound Shipments


Damaged or Lost Inventory


Lost in Transit


Customer Return Errors


FBA Fee Overcharges


AWD Inventory


Removal Order Discrepancies


Canceled Shipment Labels 

What We Cover

How We’re Different

Amazon Specific Expertise
We know the rules, dispute timelines, 
and “unwritten” expectations.

Amazon TOS-Compliant
Recover confidently without damaging 
your Amazon relationship.

Global Scalability
Recover reimbursements across major 
Amazon marketplaces, including North 
America, Europe, India, Australia, Japan, 
and the UAE.

Proven ROI
Up to 95.9% recovery success rate.

Getting Started Is Simple—and Fast:

Connect Vendor Central. Seamless and secure integration with no 
platform fees.


Audit Your Recovery Potential. Get a complimentary report showing 
what’s recoverable.


Start Recovering Revenue. Disputes submitted in as few as 30 days. 
Money flows back quickly.

1.

2.

3.

Stop treating Amazon deductions as a cost of doing 
business. With Seller Investigators, sellers reclaim lost 
revenue – so your team doesn’t have to.

Turn Amazon Deductions 
into Reclaimed Revenue

Benefits

Boost Cash Flow
Maximize reimbursement revenue 
by identifying missed opportunities 
across 8+ categories.

Simplify Claims
Track every case in real-time 
with the Seller Investigators 
dashboard.

Recover More, Faster
Automated weekly audits and 
expert-led case management.

Full-Service Resolution
We manage every step—from 
documentation to dispute filing.

Ready to see how much revenue 
you could recover?
Get your complimentary audit at

carbon6.io/amazon-reimbursement-software

Seller Investigators
by Carbon6

Over $265M recovered 
for customers and 
counting!


