
Thank you for renewing your insurance policy with Allied Westminster, and we hope to continue providing whatever 
insurance services you may require over the coming years.

We aim to deliver excellent service to our customers at all times, therefore it is important for us to know what we're doing 
well and where there is room for improvement. Please let us know if you are happy with the service we have provided and/or 
if there is any area you think we could improve. You can call, e-mail or write to us.

We confirm receipt of and thank you for your payment of £312.67, representing the full annual premium, direct to our bank 
account.

Please find enclosed your Certificate of Employers’ Liability insurance.

We currently have David Hodge, Debbie Smith and Trudy Perry noted as additional contacts on our systems. If any of these 
are no longer relevant contacts and / or if we should have a record of any additional people on our systems, please contact 
us with details.

INSURANCE RENEWAL RECEIPT

22 September 2022

Our Reference: BS69360

C/o Mr Robert Kerr
Seaview
108 Porskerra
Melvich
Thurso
Caithness

Insured:  Melvich Community SCIO      

Product: VILLAGEGUARD (VILLAGE HALL INSURANCE) RENEWAL

Yours sincerely,

Please keep your documents in a safe location for future reference. Should you have any queries, or would like further 
information, please do not hesitate to contact us.

 Melvich Community SCIO

Dear Mr Kerr,

Policy Number: VH 88/0047440/BS69360

In the unfortunate event of you having to make a claim, then our personnel will be pleased to provide assistance, simply 
telephone or write to us.

Kerry Garrity

KW14 7YL

Customer Care Assistant

Authorised and regulated by the Financial Conduct Authority (FCA) registration number 308386

Registered Office: Allied House, Holgate Lane, Boston Spa, WETHERBY, LS23 6BN    Registered Number: 2375709

Please note that telephone calls may be recorded for training and security purposes. Page 1 of 1





01937 845 245

01937 843 644

Allied House

Holgate Lane

Boston Spa

LS23 6BN

Tel:

Fax:

Address:

E-mail: insurance@alliedwestminster.com

Web: http://www.alliedwestminster.com

Authorised and regulated by the Financial Conduct Authority. Registered Number 308386

Registered Office: Allied House, Holgate Lane, Boston Spa, Wetherby, LS23 6BN. Registered Number 2375709
For our joint protection, telephone calls may be recorded or monitored

Treating Customers Fairly

Treating Customers Fairly (TCF) is a core principle of our company and the 

way we conduct our business. We are constantly striving to improve our ser-

vice and develop new and innovative ways to communicate our services and 

new product information to you.

Your feedback is important to us. We want to know whether your experience 

of us lives up to your expectations.

If you have any feedback, good or bad, let us know because your views are 

vital to helping us improve our services to you in the future.

Your Feedback

Central to our Treating Customers Fairly ethos is our commitment 

to providing clear and concise information, free of “jargon”.

You can be confident that you are dealing with a firm which holds 

the fair treatment of our customers as central to our corporate  

culture.

Products and services marketed and sold by Allied Westminster 

are designed to meet the individual needs of our customers.

Our customers are provided with clear information and are kept 

appropriately informed before, during and after the point of sale, in 

timely fashion.

Where we offer advice to our customers, the advice is suitable and 

takes account of their individual circumstances.

Customers are provided with products that perform as we have led 

you to expect, and that the associated service is of an  

acceptable standard, and is as you have been lead to expect.

Customers will not face unreasonable post-sale barriers imposed 

to change products, switch providers, submit a claim or make a 

complaint.

We will ensure that any complaints or grievances are handled in a 

sympathetic positive and professional manner.



 
 

 

 
Certificate of Employers’ Liability Insurance (a) 

 
(Where required by regulation 5 of the Employers’ Liability (Compulsory Insurance) Regulations 1998, one or 
more copies of this certificate must be displayed at each place of business at which the Policyholder employs 
persons covered by the Policy) 
 
 

Master Policy Number :  

Policy Number :  

  

Name of Policyholder :  

Date of Commencement of Insurance :  

 

Date of Expiry of Insurance :  

 

 We hereby certify that subject to paragraph 2: 

1.   the policy to which this certificate relates satisfies the requirements of the relevant law 
applicable in Great Britain, Northern Ireland, the Isle of Man, the Island of Jersey, the Island of 
Guernsey and the Island of Alderney, or to offshore installations in territorial waters around 
Great Britain and its Continental Shelf (b) 

 2.   the minimum amount of cover provided by this Policy is no less than £5 million (c)   

Signed on behalf of  

Aviva Insurance Limited  
(Authorised Insurers) 

 

Authorised Signatory 
Adam Winslow 
CEO, UK & Ireland General Insurance 
 

 

Notes 

(a)   Where the employer is a company to which regulation 3(2) of the Regulations applies, the certificate shall state in a 
prominent place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers the 
holding company and all its subsidiaries except any specifically excluded by name, or that the policy covers the holding 
company and only the named subsidiaries.   

(b)   Specify applicable law as provided for in regulation 4(6) of the Regulations. 

(c) See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply. Where 2(b) is 
applicable, specify the amount of cover provided by the relevant policy.     

It is recommended that you retain a copy of each Employers’ Liability certificate issued to you 
 

Aviva Insurance Limited. Registered in Scotland No 2116.  Registered Office: Pitheavlis, Perth, Scotland PH2 0NH   
 Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority  

and the Prudential Regulation Authority. 

VH 88/0047440/BS69360

Melvich Community SCIO

23 September 2022

22 September 2023

100723922BDN


