Purpose: This guidance allows for the possibility of limited, structured outdoor

visitation utilizing best practices for physical distancing.  Please note this is being done: “Based on recent guidance from CMS, SOQ has been evaluating how to responsibly ease some visitation restrictions while COVID-19 remains and is also growing in communities across the state.  

Please note Cherry Blossom Cottage is extremely concerned with loosening restrictions while the number of cases and deaths continue rise.  We serve a vulnerable population and the risk and consequences of infection for our residents are dire.  In addition, our employees have families who they care for and rely on this job for their livelihood and can’t afford to contract or spread a serious illness.  It is easy to simply think in terms of the interest of your loved one.  But I am asking that each of you consider the community at large.  Every time you step on our property to visit your loved one, how you handle yourself and whether you follow our guidelines might mean the difference between keeping our residents and staff healthy or seriously ill.  
The following recommendations are intended to offer guidance as we facilitate outside

visitation with an aim to minimize the risk of exposure to COVID-19.

1. All visitors will be screened for symptoms;

a. Any visitors with symptoms of COVID-19 infection (subjective or objective fever equal to or greater than 100.4 F or as further restricted by facility policy, chills, cough, shortness of breath or difficulty breathing, sore throat, fatigue, muscle or body aches, headache, new loss of taste or smell, congestion or runny nose, nausea or vomiting, or diarrhea) will not be permitted to visit with a resident.

2. All visitors must practice hand hygiene (including alcohol-based hand rub) prior to their visit with the resident;

3. Both the visitor and the residents must wear a mask or cloth face covering for the duration of the visit and while on the facility property;

a. Residents may have exceptions due to underlying medical conditions.

4. A visitor log with contact information, for the purpose of contact tracing should the need arise, must be maintained by facility staff;

5. Appointment times must be scheduled 24 hours in advance to minimize the flow of foot traffic and allow for greater control over the number of visitors at any given time.  In order to allow as many families to visit as possible, a limit of one family visit per day and week will be allowed.  
6. An inability to honor these requirements will negatively impact the ability to schedule future visits for any non-compliant guest.

7. The number of visitors that may visit a resident at any given time will be two per resident at once;

a. Minor children and visitors must be in the control of the adult who bring them and must also comply with physical distancing requirements.  Minors count toward the two visitor policy.
8. Safe spaces have been created either by placing chairs at least 6 feet apart, marking the ground with tape, using a rope barrier, or by stationing physically distant tables in an outdoor seating area, please respect these spaces and do not move them;
9. The designated visiting area is accessible without requiring the visitors to enter the facility and the indoor visitation policy remains the same currently;

10. When needed, resident transfer to and from the visitation area will be provided

by facility staff, not resident visitors;

11. Staff will ensure that all visiting stations are cleaned and disinfected between visitor sessions;

12. Food is not permitted during the visits. Visitors may bring their own water which cannot be shared with the resident.

13. If a resident is being observed due to presence of COVID-19 symptoms the visit should be delayed until a later date though this does not mean the resident is not able to leave the facility should they choose to do so;

14. If anyone has been actively recovering from confirmed or suspected COVID-19, they will be not be allowed to visit until:

a. At least 3 days (72 hours) have passed since recovery defined as resolution of fever without the use of fever-reducing medications and improvement in respiratory symptoms (e.g., cough, shortness of breath); and,

b. At least 10 days have passed since symptoms first appeared.

15. If a resident has been actively recovering from COVID-19, visits can be allowed once the resident has met CDC criteria for recovery. 
16. If Cherry Blossom Cottage is under Executive Order due to confirmed COVID-19 or a pending test results, we will not allow visitation.
Further Details:

1. Location will be outdoor patio located off activity area too allow for monitoring by activity staff. An area will be cordoned off to provide safe distancing with appropriate signage.
2. Days and times for visitation are limited due to our smaller amount of staff, visitation will be days when two activity staff members are scheduled together. This is to limit the disruption to the care staff as much as possible.
3. All residents have been given masks prior to this and will be asked to continue to wear the mask for the visitations. Family members will be asked to provide their own masks as they are also being required to wear masks on the facility property. This should not be a problem as it is also mandated by the governor for the state in general.  Visitation is also dependent on facility having enough PPE and cleaning supplies to maintain proper level of safety.  
4. Family/residents can schedule visitation through our facility website. During the appointment process they will also have to enter their contact information as well as sign off on several specific questions about whether they have had any symptoms of COVID-19 as well as agreeing to follow the terms of our policy.
