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Day One, September 29 

Time     

7am ET 
 

12 Noon 
London 

DST 

Auditorium 
 

KickOff & 
Information Governance: State of the Industry Overview 

Robert Smallwood, CEO, InfoGov World 

Tracks Privacy & Data 
Protection 

Information 
Security & Risk 

Change 
Management 

Data Governance 

7:30am ET 
 

12:30pm 
London 

DST 

Building Trust by 
Breaking Down 

the Silos 
 

Dr. Pieter 
van der Walt 

Group IG & Privacy 
Officer  

Discovery Ltd 

Geopolitical 
Changes & the 

Impact on 
Cybersecurity 

 
Mathieu Gorge 

CEO 
VigiTrust 

 
Open 

Data on the 
Menu: Explaining 
Data Disciplines 

 
John Parkinson 

 
Global Head of Data 

Architecture (UK) 

HSBC  
 

8:00am ET 
 

1:00pm London 
DST 

Re-thinking 
Trusted Data 

 
 

Sam Gillespie 
Senior Solutions 

Engineer 
OneTrust 

IG Considerations 
in Legacy Data 

Cleanup 

Dean Felicetti 

Director of Data Risk 
& Remediation 

SullivanStrickler 

 

Transformation 
Begins with YOU 

 
 

Natasha Welcome 
 

Founder, 
Metamorphosis 

Education 
Consultants 

The Value of Non-
Invasive Data 
Governance  

 
Robert Seiner 

 
President, 

KIK Consulting & 
Educational 

Services 

8:30am ET 
1:30pm London 

DST 

Networking Lounge Open 

Tracks Privacy & Data 
Protection 

Information 
Security & Risk 

Change 
Management 

Data Governance 

9:00am ET 
2:00pm London 

DST 

Privacy & 
Consent:  

2 Sides of the 
Regulatory Coin 

 
Devie Mohan 

CEO 
Burnmark 

Unstructured 
Information Risk is 

HUGE 
 
 

Steve Woodward 
Chief Strategy Officer 

DryvIQ 

Change 
Management: The 

Psychology of 
People & Culture 

 
Dr. Solomon 

Tention 
CEO  

SIM Companies 

Enforcing M365 
Data Lifecycle 
Governance  

 
Greg Buckles 

Founder 
eDJ Group  

 
Kim Tran 

Gimmal (Moderator) 



 
 

9:45am ET 
2:45pm London 

DST 

How to Establish 
a Data 

Minimization 
Program 

 
Priya Keshav 

CEO 
Meru Data 

 
Open 

 
 

Nudge Change 
Management: 

How to Get 
Change Done 

 
Matt Watson PhD 

President 
9m Consulting 

Top Tips and 
Warnings for Your 
Data Governance 

Program 
 

Robert Cruz 
VP, IG & Strategic 

Alliances 

Smarsh, Inc. 

Tracks Privacy & Data 
Protection 

Information 
Security & Risk 

Change 
Management 

Data Governance 

10:30am ET 
3:30pm London 

DST 

The Intersection 
of Privacy & IG 

 
 

Suzanne DiCicco 
Director of IG 

SEI Investments 

Lessons Learned: 

Preparing for a 
SOC2 Audit 

 

Baird Brueseke 
Director of IG  

eVisit 

The Role of CM in 
M365 

Implementations 
 

Sheila Bryant 
Law Society of 

Alberta 

Agile Data 
Governance 

 
 

Laura Madsen 
CEO 

Moxy Analytics 

11:00am ET 
4:00pm London 

DST 

Privacy & Data 
Protection  
“Pub Chat” 

 
Andrew Harvey 

Head of IG 
University Hospitals 

NHS  

Barry Moult 
BJM IG Privacy Ltd.  

Avoiding IG Risks 
When Viewing MS 

Office Files 
 

Neal Fischer 
Qualcomm 

Winning Hearts & 
Minds: The Role of 
CM in Enterprise 

IG Initiatives 
 

Brett Tarr 
Senior Privacy 

Counsel  
Collibra 

From Strategy to 
Implementation: 
Getting Users the 
Data They Need 

 
Aaron Johnson 

Associate Director, 
IT Data & 

Performance 
Isobar Public Sector 

11:30am ET 
4:30pm London 

DST 

Expo Hall Opens for the Day 
 

12:30pm ET 
5:30pm London 

DST 

Kickoff Keynote Address: 
Odia Kagan 

Chair of GDPR Compliance and International Privacy at Fox Rothschild 
“Privacy & Data Protection Trends & Issues” 

1pm ET 
6:00pm London 

DST 

Privacy & Data 
Protection 

 
Roundtable 
Discussion 

 
Andrew Ysasi (M) 

Odia Kagan 
Teresa Schoch 
Richard Hogg 

Information 
Security & Risk  

 
Roundtable 
Discussion 

 
Tim Crino (M) 
Inc. Magazine 
Baird Brueseke 

Neal Fischer 
Michael Esola  

Change 
Management 

 
Roundtable 
Discussion 

 
Brett Tarr (M) 
Sheila Bryant 

Matt Watson PhD 
Solomon Tention 

 

Data Governance 
 
 

Roundtable 
Discussion 

 
Robert Cruz (M) 

Robert Seiner 
Laura Madsen 
Steve Zagoudis 

 



 
 
 
 

Tracks Privacy & Data 
Protection 

Information 
Security & Risk 

eDiscovery & 
Legal  

IG Best Practices 

2pm ET 
7:00pm London 

DST 

California CPRA 
Compliance:  

Tips & Caveats 
 

Justine Philips 
Partner 

DLA Piper 

Taylor Bloom 
Associate - Privacy 

and Data Protection  

Baker & Hostetler  

Best Practices for 
Local Governments 
to Combat Digital 

Threats 
 

Steve Russell  
CTO  

GovOS 

EDRM Workflow – 
In Real Life 

 
 

David Greetham 
Principal 

PC Forensics 

Your Governance 
Plan for MS 

Teams 
 

Bryan Ferguson 
Practice Group 

Lead, Collaboration 
& Content 

Intapp 

2:30pm ET 
7:30pm London 

DST 

How to Comply 
w/ the Growing 
List of Privacy 
Regulations 

 
Bill Tolson 

VP of Compliance 
Archive360 

How to Unify Data 
for Seamless 
Operations 

 
Dean Larsen 

Director 
KPMG Australia 

Important 
eDiscovery Cases 

of 2022 
 

Tom O’Connor 
Director 

Gulf Coast Legal 
Tech Center 

Policymaking: 
How to Write 

Rules that People 
Will Follow 

 
Lewis Eisen 
Policy Expert 

 

3pm ET 
8:00pm London 

DST 

Privacy & Data 
Protection 

 
Roundtable 
Discussion 

 
Tim Crino (M) 

Bill Tolson 
Justine Phillips  
Barry Brueseke 

eDiscovery 
 
 

Roundtable 
Discussion 

 
David Greetham (M) 

Tom O’Connor 
Susan Hedges 
Shetal Mehta 

Legal  
 

Law Firm IG Issues 
Roundtable 
Discussion 

 
Bryn Bowen (M) 

Leigh Isaacs 
Richard Hogg 

Patty Fitzpatrick 
 

IG Best Practices 
 

Roundtable 
Discussion 

 
Building Lasting 
Organizational 

Resiliency  
 

Sue Trombley (M) 
Arlette Walls 

Bill Morey 
Sabrina Lozano 

 

3:30pm ET 
8:30pm London 

DST 

4pm ET 
9:00pm London 

DST 

Expo Hall Open 
Networking Lounge Open 

5pm ET 
10:00pm 
London 

DST 

Adjourn 



 

Day Two, September 30 

Time     

7am ET 
 

12 Noon London 
DST 

Auditorium 
Keynote Address: 

“Squeezing Value from Data Through Robust IG Practices” 
Doug Laney, Senior Fellow, West Monroe 

Tracks Privacy & Data 
Protection 

eDiscovery Data Governance & 
Monetization 

IG Best Practices 

7:30am ET 
 

12:30pm London 
DST 

Me & My Car: 
Vehicle Data 
Collection & 

Privacy 
 

Paula Lederman 
Partner 

IMERGE Consulting 

 
Open 

Data Governance:  
Enabler or 

Hinderance to Data 
Literacy?  

 
Sangeeta Krishnan 

N.American Customer 
Analytics Lead 

Bayer 

Winning Friends & 
Influencing People 
for Successful Data 

Governance 
 
  

8:00am ET 
 

1:00pm London 
DST 

Smartphone 
Texting 

Governance Issues 
 
 

Ranji Ragbeer 
Principal 
Tendant 

M365 eDiscovery 
Approaches and 

Caveats 
 
 

Ryon Lane JD, 
CEDS 

Attorney 
Gimmal 

Data Economics: 
Quantifying the 

Financial Value of 
Data 

 
Sunil Soares 

CEO 
YourDataConnect 

 

Taming the 
Application Runway 

 
Randy Moeller 
Global Records & 

Information Mgmt 
Governance Manager 

Procter & Gamble 

 

8:30am ET 
1:30pm London 

DST 

Networking Lounge Open 

 Privacy & Data 
Protection 

eDiscovery Data Monetization IG Best Practices 

9:00am ET 
2:00pm London 

DST 

The American Data 
Privacy Protection 

Act: IG Front & 
Center 

 
Teresa Schoch 

Privacy & IG  
Consultant 

AI for 
Investigations, 

Litigation, & FOIA 
 

Nick Wittenberg 
AVP/Sr. Mgr. 

Shetal Mehta 
Sr. Manager 

Deloitte 

Squeezing More 
Value from Your 
Data: Real Life 

Examples 
 
 

Doug Laney 
Senior Fellow 
West Monroe 

IG & ESG: Better 
Together 

 
 

 
Sue Trombley 

Managing Director, 
Thought Leadership 

Iron Mountain 

 



 Privacy & Data 
Protection 

Information 
Security & Risk 

Data Monetization IG Best Practices 

9:45am ET 
2:45pm London 

DST 

Open IG & Data 
Governance: 

Closing a 
Dangerous Gap   

 
 

Steve Zagoudis 
CEO 

Metagovernance 

Curing Data 
Diabetes: A 

Prescription for 
Digital 

Transformation 
 

Chris Surdak 
Consultant & Best-

selling Author 

What is the Secret 
Sauce of an Effective 

IG Program?  
 

David Cohen 
Partner 

Reed Smith LLP  
 

Cheryl Strom 
Records Info Sr. 

Manager 
McDonald’s 

 AI in IG Information 
Security & Risk 

RIM & Content 
Services 

IG Best Practices 

10:30am ET 
3:30pm London 

DST 

 
CIGO Association 
AI Working Group 

Report 
 

Richard Berlin 
Michael Esola 
Dennis Kessler 

Pat Franks 

IG Issues with 
Slack 

 
 

Baird Brueseke 
Director of IG 

eVisit 

How to Manage 
Data Privacy While 
Managing Records 

 
Sandra Serkes 

CEO 
Valora Tech 

The First ISO 
Standard on IG 

Explained  
 

Noureddine Lamriri 
ISO 24143 Convenor 

 

11:00am ET 
4:00pm London 

DST 

 
The Regulatory 
Landscape & Its 
Impact on Client 
& Vendor Data 

Security  
 

Phil Kizun 
Chief Privacy Officer 

SEI Investments 

Solving the M & A 
Content Inheritance 

Problem 
 

Bill Morey 
Global IG & RM  
Senior Manager 

Oracle 
 

Sandra Serkes 
CEO 

Valora Tech 

 
Open 

11:30am ET 
4:30pm London 

DST 

Expo Hall Open 
Networking Lounge Open 

12:30pm ET 
5:30pm London 

DST 

Keynote: 
Natausha Cruz-Wilson 

Director of IG, Qualcomm 

“Changing the Game: Getting IG Done” 



1pm ET 
6:00pm London 

DST 

AI in IG 
 

Roundtable 
Discussion 

 
Pat Franks (M)  

Uli Kampffmeyer 
Nick Wittenberg  
(Michael Esola) 

 

 Data Monetization 
Roundtable 
Discussion 

 
Rob’t Smallwood 

(M) 
Doug Laney 
Sunil Soares 
Chris Surdak 

RIM Issues 
 

Roundtable 
Discussion 

 
 Andrew Ysasi (M) 
Paula Lederman 
Kurt Neumann 

Rae Lynn Halliday 

Track Career 
Development 

Career 
Development 

Career 
Development 

Career Development 

2pm ET 
7:00pm London 

DST 

Get Off Me: The 
Rise of Low back 

Pain in IT 
Professionals 

 
Nekita Sullivan 

Founder 
Yoga Therapy Bar 

The Pivot: 
Leading the 

Future of Work 
 
 

Dr. Kelvin McCrea 
 

A CRM/CIGO & the 
President of ICRM 

Chat About 
Certifications, 

Education, & the IG 
Profession 

 
Amy Sowder 

FedEx 

Andrew Ysasi (M) 
VRC 

The CIGO® 
Certification 

Explained 
 

Rob’t Smallwood (M) 
Sabrina Lozano 

Suzanne DiCicco 
Michael Esola 
Dean Felicetti 

 

 

2:30pm ET 
7:30pm London 

DST 

IG: State of the Industry 2022-23 
 

Robert Smallwood 
CEO 

IG World 

Auditorium  
3:00pm ET 

8:30pm London 
DST 

Career Fair Opens in Expo Hall 
 
 

Networking Time 

5pm ET 
10:00pm London 

DST 

Adjourn 

 


