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ATTENTION WATER USERS 
 

Due to cold winter weather fluctuations and low 
temperatures, it is advised you run a small amount of water 
to avoid frozen pipes.  It is the customers’ responsibility to 

ensure the meter does not freeze.  The Town of Lima allows 
20,000 gallons of additional monthly usage at no cost during 

the months of December through March (and sometimes 
April; watch for posting). 

 
TIPS 

 

• Keep garage doors closed if there are water supply lines in the garage. 

• Open kitchen and bathroom cabinets to allow warmer air circulation 
around plumbing. 

• If you will be away, leave the heat in your home set to no lower than 
55° Fahrenheit. 

 
Please call 276-3521 if you have any questions. 
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