
How to Book a Makeup Session using the Customer Portal 

 

When you open the app, click the down 
arrow next to Classes and then click Book 
Makeups the screen will look like the first 
image. 

 

 

Click the Book makeup link next to the 
dates noted that your child has missed. 

 

All the options available will appear to you 
as per second image. 

If not options appear for you, you may 
need to click the link underneath Select 
Dates to chase the dates for a later week. 

 

 

 

 


