
What if I tes t pos itive  
for COVID? 

Covid is  treated like any other s icknes s / illnes s  under the plan. Cancelling or interrupting 
becaus e of fear of covid or advis ories  is  not covered.  

As  of March 21, 2020, COVID-19 is  cons idered a fores eeable event and as  of this  date, 
COVID-19 and its  impacts  to travel are not covered under our plans . Claims  due to 
known, fores eeable, or expected events , epidemics , government prohibitions , warnings , 
quarantine including quarantine due to COVID expos ure, travel advis ories  or fear of 
travel are genera lly not covered, and coverage can vary by s tate. 

However, until further notice, although not covered under mos t plans , Arch RoamRight is  
currently accommodating claims  for: 

1. Under the Emergency Medical Expense Benefit: Emergency medical expens es  for 
an ins ured who becomes  ill with COVID-19 and requires  medical trea tment while 
on their trip. 

2. Under the Emergency Medical Evacuation Benefit: Trans portation to a  higher level 
of care for an ins ured when their condition is  acute, s evere or life threatening as  
a  res ult of contracting COVID-19 while on their trip. Trans port mus t be authorized 
as  medically neces s ary by the attending Phys ician and our Program As s is tance 
Provider. 

3. Under the Trip Cancellation or Trip Interruption Benefits: Trip cancellation and 
trip interruption if an ins ured, ins ured's  family member, or a  traveling companion, 
or a  bus ines s  partner or a  traveling companion's  family member tes ts  pos itive 
with COVID-19 either before or during their trip with a  s igned Attending Phys ician 
Statement. 

Under the Trip Cancellation or Trip Interruption Benefits : Trip cancellation and trip 
interruption if an ins ured, ins ured’s  family member, or a  traveling companion, or a  
bus ines s  partner or a  traveling companion’s  family member tes ts  pos itive with COVID-
19 either before or during their trip with a  s igned Attending Phys ician Statement. 

Thes e accommodations  are s trictly applicable to COVID-19 and are only available for 
ins ureds  whos e plan includes  the applicable benefit. All other terms , conditions , and 
exclus ions  of the plan apply as  normal. 

For the mos t updated information regarding Arch RoamRight and COVID, pleas e vis it 
https :/ / grandamerican.archins urances olutions .com/  

https://grandamerican.archinsurancesolutions.com/

