Calls 911 July August | September | October | November | December | January | February | March | April| May June Total 911% | Grand Total
Lisbon 95 86 101 72 49 90 91 88 82 81 95 930 69.87% 60.39%
Bowdoin 17 14 17 17 17 13 12 15 17 21 22 182 13.67% 11.82%
Bowdoinham 35 20 16 25 21 19 25 16 25 8 9 219 16.45% 14.22%
Lewiston (United) 8 7 7 15 5 12 10 8 16 9 5 102 6.62%
Durham 4 1 1 1 1 1 1 10 0.65%
Sabattus (United) 1 4 1 1 2 1 1 2 1 1 15 0.97%
Wales (United) 1 1 1 3 0.19%
Greene (United) 1 1 2 0.13%
Auburn 1 1 0.09%
Topsham 1 2 1 4 0.26%
Brunswick 0 0.00%
Litchfield (Gardiner) 1 1 0.06%
Richmond (Gardiner) 1 1 0.06%
Transfers 13 12 8 6 4 10 4 6 2 2 3 70 4.55%
Total Lis&Bowdoins 147 120 134 114 87 122 128 119 124 110 126 0 1331 86.43%
United Mutual Aid Total 10 12 8 17 7 13 10 10 18 10 7 0 122 7.92%
Grand Total 175 146 151 140 99 146 144 136 145 122 136 0 1540

Transporting 911 calls 127 100 105 96 70 99 104 88 101 91 98 1079

12 month average calls/month 2100 1752 1812 1680 1188 1752 1728 1632 1740 1464 | 1632 0

Current 12 month Average 1680

Average time from Dispatch to arrival on scene Average

Lisbon 6:45 5:58 6:31 5:59 6:20 6:23 5:43 6:04 5:34 6:28 5:31 6:06

Bowdoin 16:40 15:17 15:41 16:37 15:52 16:05 14:21 17:54 17:52 |16:47| 15:03 16:11

Bowdoinham 21:31 21:21 23:30 20:43 22:21 21:07 23:16 23:58 21:37 |21:07|24:10:00 22:14

Missed Calls

Lisbon 1 8 4 3 1 1 5 3 4 2 1 33

Bowdoin 1 1 1 2 5

Bowdoinham 1 1 1 1 2 6

Total 3 9 5 4 1 1 6 3 6 3 3 0 44

12 month average missed calls per month 4.00

Reason for missed call

Missed calls due to transfer 1 1 2

Missed calls at night 2 7 4 3 1 1 6 1 3 3 3 34

Missed third call 1 2 1 1 1 2 8

Mutual Aid

United to Lisbon 1 3 3 1 3 3 1 1 1 17

United to Bowdoin 1 1

Durham to Lisbon 4 1 2 1 2 2 1 13

Topsham to Lisbon 1 1 2

Topsham to Bowdoin 1 1 2 4

Topsham to Bowdoinham 1 1 1 1 2 6

Gardiner to Bowdoin 0

Gardiner to Bowdoinham 0

Total 3 9 5 4 1 1 6 3 5 3 3 0 43




Second Calls Covered July August | September | October | November | December | January | February | March | April [ May June
Lisbon/Bowdoin 6 1 6 2 3 1 1 2 3 2 27
Lisbon/Bowdoinham 1 1 2 3 1 2 7 5 4 4 30
2 Calls Lisbon 8 7 4 8 2 8 7 7 7 9 10 77
2 Calls Bowdoin 1 1 2
2 Calls Bowdoinham 1 1 1 1 2 6
3 Calls Lisbon 1 1
3 Calls 1 Bowdoinham/2 Lisbon 1 1
Bowdoin/Bowdoinham 1 1 1 1 1 5
Lisbon/Lewiston 2 1 3 6 2 2 1 4 21
2 Calls Lewiston 1 1 1 3
Bowdoin/Lewiston 1 1
Lisbon/Sabattus 0
Auburn/Sabattus 1 1
Lewiston/Sabattus 1 1
Bowdoinham/Lewist 2 1 3
Durham/Lisbon 1 1
Wales/Lewiston 0
One Transfer/One 911 Call 2 1 4 2 1 10
Total 20 13 15 20 10 17 19 15 18 18 17 0 182
12 Month Average - Second call covered per month 16.55
911 Transport to Hospital*

CMMC 45 45 44 45

Mid Coast 29 41 37 43

St. Mary's 14 12 8 10

Maine Med 1 1

Maine General 2 1

Total 0 0 0 0 0 0 0 88 98 89 98 0 373

*Tracking started 2/2025




