How to Enroll in Text to Pay
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Payments may not be reflected on your balance for up to 48 hours. If you have questions or comments
regarding your balance please call our office at (606) 379-2211.
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Be sure you have a saved payment method in your Virtual Wallet
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Access your Profile and set up text notifications
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Please enter your 10 digit mobile number - required for receiving text notifications (example 5536667777
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Confirm notifications were turned on in Account Overview
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Next time bills are sent out, you’ll receive a text detailing your
account balance and instructions on how to pay via text.

You may opt out of text notifications by replying “stop” or by
turning off notifications from your online profile.



