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Our goal is to provide a safe 

and adequate water supply at 

an affordable rate to all Eubank 

Water System customers 

Hours of  Operat ion: Monday -  Fr iday 8am - 4pm 

eubankwater@eubankwater.com 

(606) 379-2211 

(606) 379-2323 

CONTACT  US  

15133 N Hwy 1247, Eubank,  KY 42567  

P.O.  Box 159, Eubank,  KY 42567 

Fol low us  for  impor t  water  ser v ice updates  

eubankwater.com 

mailto:eubankwater@eubankwater.com
https://www.google.com/maps/place/15133+KY-1247,+Eubank,+KY+42567/@37.280581,-84.6608189,17z/data=!3m1!4b1!4m6!3m5!1s0x8842b68d87b9eeb3:0xef96080457b2d39a!8m2!3d37.280581!4d-84.658244!16s%2Fg%2F11dzpkdh_s?entry=ttu&g_ep=EgoyMDI1MDgxOC4wIKXMDSoASAFQAw%3D%3D
https://www.facebook.com/profile.php?id=100076471611554
https://eubankwater.com/


We encou rage  a l l  cus tomers  to  c reate  an 

on l ine  account ,  enab le  ema i l  no t i f i ca t i ons ,  

and  fo l low us  on  Facebook  to  s tay  in fo rmed  

about  u rgen t  se rv i ce  upda tes .  

→ Easily view & pay 

your bills 

→ Monitor your water 

usage 

→ Stay informed about 

important service 

updates 

To create an account, you'll need your account 

number which can be found on your bill or  

obtained from our office. 

https://eubankwater.utilitydistrict.com/sign-in
https://eubankwater.utilitydistrict.com/sign-in
https://www.facebook.com/profile.php?id=100076471611554


B ILL ING INFORMAT ION  

Impor tant Dates 

Bi l ls  Due: 15th 

Bi l ls  Issued: on or around the 25th  

Meters Read: F i rs t  week of  the month  

Bi l l ing Cyc le  

Your b i l l  wi l l  re f lect  approx imate ly  

one month of  water  usage,  based on 

your meter readings.  

 

For example,  a b i l l  issued in August  

(due September 15th) wi l l  typ ica l l y  

cover  usage f rom ear ly  Ju l y through 

ear ly  August .   



WAYS TO PAY  

In Of f ice 

•  cash/c hecks/cards  

Drop-Box 

•  Checks/money orders  

Onl ine 

•  Card/c hecking account  

V is i t  eubankwater.com to created an account to  

convenient ly v iew & pay b i l ls  

Located next to our 

dr i ve-thru 

Autopay 

Enrol l  in  Autopay us ing a c redi t /debi t  card or  c heck ing 

account through your onl ine account .  A s tep -by-s tep 

gu ide and more informat ion are avai lab le here .  

Payment Process ing Fees:  

Card payments :  $2.50 for amounts up to $200,  then 

2.75% of  the tota l  for  amounts over  $200  

E-c heck (ACH) payments:  F lat  fee of  $2.00 

Cont inued 

https://eubankwater.com/
https://eubankwater.com/autopay


MORE WAYS TO PAY  

Bank Draft  

You can enro l l  in  bank draf t  to  have your  payment 

automat ica l l y  deducted eac h month at  no cost  to 

you .  

 

You can s ign up:  

 

In Person: V is i t  our  of f i ce wi th a vo ided c heck and 

va l id  photo ID. 

 

Onl ine:  V is i t  our  websi te and request to be enro l led .  

You’ l l  be able to upload a photo or  scanned copy of  

your  vo ided c heck and ID.  We’ l l  then emai l  you a 

Bank Draf t  Author izat ion Form to complete and s ign 

e lect ron ica l l y.  

 

Payments are automat ica l l y  wi thdrawn on the 15th of  

eac h month,  or  on the next  bus iness day i f  the 15th 

fa l l s  on a weekend.  More informat ion & FAQs here.  

https://eubankwater.com/bank-draft
https://eubankwater.com/bank-draft-faqs


LATE  PAYMENTS  &  FEES  

A 10% late fee wi l l  be appl ied to the cur rent 

month's c harges i f  payment is  not received by the 

due date .   

Late Payment Penal t ies  

Disconnect ion Pol icy for Nonpayment  

Any account wi th a ba lance g reater  than one 

month's c harges is  sub ject  to d isconnect ion.  The 

scheduled d isconnect ion date is  pr inted on each 

month ly  b i l l .  

 

I f  your ser v ice is  d isconnected,  a $25 reconnect ion 

fee wi l l  be appl ied before ser v ice can be restored.  



EWS RATE  CHART  

Base Amount  

(0-1000gals) 

Cutof f  Add Amount Rate/1000gal  

$17.96 

1,000gal 

4,000gal  

999,999,999 $33.92 

-  

-  

-  

$8.48 

$7.58 

The fo l lowing rate app l ies to 5/8” meters used for  

res ident ia l ,  commerc ia l ,  & ag r icu l tura l  purposes.  

For informat ion on addit ional  rates, p lease contact 

our of f ice.  



BF –  Balance Forward                                    

Remain ing ba lance carr ied over  

f rom prev ious b i l l (s) .  

WT –  Water                                                     

Charges for  water  serv ice .   

LT – Local  Tax                                                        

Loca l  county school  tax .  

TX –  KY Sales Tax                                                      

Kentucky s tate  sa les tax ,  app l ied 

when app l icab le .  

Inc ludes payment in format ion and 

the schedu led d isconnect  date  for  

accounts wi th unpaid ba lances  

Meter  Number  

Shows your  prev ious and current  

meter  read ings ,  as we l l  as  your   

tota l  usage for  the b i l l ing per iod  

Read ing Dates/Usage Per iod  

HOW TO READ YOUR B ILL  



METER D IAGRAM 

Meter Number 

The Meter Number is located 

at the top of  the meter l id .  

Odometer  

Read numbers from lef t  to 

r ight .  

The odometer measures water 

usage in tenths of  a gal lon,  

Each ful l  d ial  rotat ion equals 

0.1 gal lon.  

For bi l l ing,  usage is rounded 

to the nearest 10 gal lons.   Low Flow Indicator  

I f  th is dial  is moving,  water is  

passing through the meter.  



USEFUL  L INKS  

Managing Your Onl ine Account  

•  Creat ing an Onl ine Account  

•  Autopay Setup Guide  

•  Updat ing Payment Methods/V i r tua l  Wal le t  

•  Managing Not i f i cat ions  

Water Conser vat ion & Leak Informat ion  

•  WaterSense water-ef f i c ient  products   

•  WaterSence for  K ids (Games & Act i v i t ies  re lated to 

water  conser vat ion & leak detect ion)  

•  Find ing & F ix ing Leaks  

https://eubankwater.com/create-an-online-account
https://eubankwater.com/how-to-set-up-autopay
https://eubankwater.com/virtual-wallet
https://eubankwater.com/mange-notifications
https://www.epa.gov/watersense/watersense-products
https://www.epa.gov/watersense/watersense-kids
https://www.epa.gov/watersense/watersense-kids
https://www.epa.gov/watersense/fix-leak-week

