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Our goal is to provide a safe
and adequate water supply at
an affordable rate to all Eubank
Water System customers

CONTACT US

Hours of Operation: Monday - Friday 8am - 4pm

15133 N Hwy 1247/, Eubank, KY 42567/

P.O. Box 159, Eubank, KY 42567

(606) 379-2211

P o

(606) 379-2323

eubankwater@eubankwater.com

eubankwater.com

Follow us for import water service updates
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mailto:eubankwater@eubankwater.com
https://www.google.com/maps/place/15133+KY-1247,+Eubank,+KY+42567/@37.280581,-84.6608189,17z/data=!3m1!4b1!4m6!3m5!1s0x8842b68d87b9eeb3:0xef96080457b2d39a!8m2!3d37.280581!4d-84.658244!16s%2Fg%2F11dzpkdh_s?entry=ttu&g_ep=EgoyMDI1MDgxOC4wIKXMDSoASAFQAw%3D%3D
https://www.facebook.com/profile.php?id=100076471611554
https://eubankwater.com/

We encourage all customers to create an
online account, enable email notifications,
and follow us on Facebook to stay informed
about urgent service updates.

15133 N Hwy 1247, Eubank, Kentucky 42567, United States (606) 379-2211

HOME NEW SERVICE WATER RATES FACEBOOK BANK DRAFT PAY BILL SIGN IN / REGISTER

r GO HERE

o

Please provide the following information

User Information

—> Easily view & pay

First Name Last Name yo U r b i I I S
Email Phone Number .
—> Monitor your water
P d Confirm P. d
usage
Billing Account Information
Billing Account Number Last Name On Billing Account ) Stay i nfo rm ed ab o ut

Would you like to enter your current balance or
address on the account instead?

important service

updates

To create an account, you'll need your account
number which can be found on your bill or
obtained from our office.


https://eubankwater.utilitydistrict.com/sign-in
https://eubankwater.utilitydistrict.com/sign-in
https://www.facebook.com/profile.php?id=100076471611554

BILLING INFORMATION

Bills Due: 15th
Bills Issued: on or around the 25th

Meters Read: First week of the month

Your bill will reflect approximately
one month of water usage, based on
your meter readings.

For example, a bill issued in August
(due September 15th) will typically
cover usage from early July through
early August.



WAYS TO PAY

. cash/checks/cards . Checks/money orders

Located next to our
drive-thru

. Card/checking account

Visit eubankwater.com to created an account to
conveniently view & pay bills

Enroll in Autopay using a credit/debit card or checking

account through your online account. A step-by-step
guide and more information are available here.

Payment Processing Fees:

Card payments: $2.50 for amounts up to $200, then
2.75% of the total for amounts over $200

E-check (ACH) payments: Flat fee of $2.00



https://eubankwater.com/
https://eubankwater.com/autopay

MORE WAYS TO PAY

You can enroll in bank draft to have your payment
automatically deducted each month at no cost to
you.

You can sign up:

In Person: Visit our office with a voided check and
valid photo ID.

Online: Visit our website and request to be enrolled.
You'll be able to upload a photo or scanned copy of

your voided check and ID. We'll then email you a
Bank Draft Authorization Form to complete and sign
electronically.

Payments are automatically withdrawn on the 15th of
each month, or on the next business day if the 15th
falls on a weekend. More information & FAQs here.


https://eubankwater.com/bank-draft
https://eubankwater.com/bank-draft-faqs

LATE PAYMENTS & FEES

A 10% late fee will be applied to the current

month's charges if payment is not received by the

due date .

Any account with a balance greater than one
month's charges is subject to disconnection. The

scheduled disconnection date is printed on each

monthly bill.

If your service is disconnected, a $25 reconnection

fee will be applied before service can be restored.



EWS RATE CHART

The following rate applies to 5/8" meters used for

residential, commercial, & agricultural purposes.

For information on additional rates, please contact

our office.

$17.96

1,000gal

4,000gal

999,999,999




HOW TO READ YOUR BILL

MAKE CHECKS PAYABLE TO
EUBANK WATER SYSTEM I PAID B l'

SERVICE MAY BE

JE DATE WATEF
RMINATED

P.O.BOX 159
EUBANK, KENTUCKY 42567-015 RETAIN THIS STUB FOR YOUR RECORDS e
/»j*f[ [ T 0001 01234: QO5~ e 1/1/25 0 2/1/25 RETURN SERVICE REQUESTED [
AT 123 MainSt
TYPE i PRESENT PRE l<‘l \ l,u»m;‘ GES | pLeA L L ".‘—‘
BF | |WT | 20.30 |
\
WT| | 1000 2000 1000 17.96 e —
X KYSaIeST ‘ 108| i R Dt VE THIS
| | ‘
r T 43.881 180, 45.68
Pay Onllhe at eubank ater.com |
Call to pay (888) 613- 4 76 Connie Customer
All Unpaid Accounts will be P O Box 1
Disconnected March 16th | Eubank, KY 42567
CLASS AMOUNT | ". ‘ DUE DATI il
~ 4568|  3/15/25 43.88 |

Issued 2/25/25
12341234

BF — Balance Forward
Remaining balance carried over
from previous bill(s).

WT — Water
Charges for water service.
LT — Local Tax

Local county school tax.

TX — KY Sales Tax
Kentucky state sales tax, applied
when applicable.

Shows your previous and current
meter readings, as well as your
total usage for the billing period

Includes payment information and
the scheduled disconnect date for
accounts with unpaid balances

Meter Number

Reading Dates/Usage Period




METER DIAGRAM

| 24184423 Meter Number
10-02-2024
The Meter Number is located

at the top of the meter lid.

Odometer
Read numbers from left to Model 420
right. N

The odometer measures water
usage in tenths of a gallon,
Each full dial rotation equals
0.1 gallon.

For billing, usage is rounded .
to the nearest 10 gallons. Low Flow Indicator

If this dial is moving, water is
passing through the meter.



USEFUL LINKS

. Creating an Online Account

. Autopay Setup Guide

. Updating Payment Methods/Virtual Wallet

. Managing Notifications

. WaterSense water-efficient products

. WaterSence for Kids (Games & Activities related to
water conservation & leak detection)

. Finding & Fixing Leaks



https://eubankwater.com/create-an-online-account
https://eubankwater.com/how-to-set-up-autopay
https://eubankwater.com/virtual-wallet
https://eubankwater.com/mange-notifications
https://www.epa.gov/watersense/watersense-products
https://www.epa.gov/watersense/watersense-kids
https://www.epa.gov/watersense/watersense-kids
https://www.epa.gov/watersense/fix-leak-week

