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UVR Charitable Health Care Program Overview

In collaboration with health care providers in Utah County, Utah Valley Refugees has created a system through which
the uninsured refugees and immigrants obtain needed health care before it becomes an emergency. UVR can
accomplish this by leveraging donated physician and hospital care, as well as by providing culturally appropriate case
management and interpreter services.

Mission
The mission of our health education and promotion program is to improve access to and coordinate comprehensive
healthcare for refugees and immigrants in need.

Purpose

The purpose of this program is to educate refugees and immigrants on basic health care principles, empower them to
know how to navigate the healthcare system, lead them and their families to a happy and holistic lifestyle, and to
establish a network of health providers willing to provide free care to uninsured and low-income refugees (minimum of
50 primary care physicians, 30 specialists, and 5 dentists).

Goals
e Provide health care case management services to low income and uninsured refugees who currently use the
emergency room as their main source of primary care.
e Reduce the number of refugees’ use of emergency rooms by 50%
e Create alarge network of volunteer provider network (VPN)
e Educate refugees on how to navigate healthcare system in the United States

We aim to decrease the number of refugees and immigrants who are forced to use the ER as their only recourse and
wish to improve access to medical care for low-income and uninsured refugees in Utah County.

Participants
We serve low-income, uninsured and underinsured refugees and immigrants in Utah County.

UVR Health Care Services
e (Case Management
e Medical care
e Dental care
e Public Health Insurance
Medicaid & PCN
e Health Promotion
e Medical Interpretation
e Transportation
e Arrange Medical Appointment



