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What To Do When You Receive a Demand Letter—And
What Happens If You Don't Respond

Getting a letter that accuses you of wrongdoing or threatens legal action can be very unsettling,
especially if you've never dealt with any legal issues before. This guide explains what a demand
letter is, why it matters, and how to respond in a way that protects your rights and possibly
avoids bigger problems.

First of All, What /s a Demand Letter?

A demand letter (sometimes called a cease-and-desist letter) is a formal written notice from
someone who believes you’ve wronged them legally. The sender could be:

e A private person

e A business

e A lawyer acting on their behalf

The letter typically outlines:

What they believe you did wrong
Why they think it violates the law or a contract
What they want you to do to fix it (e.g., stop doing something, pay money, return
property, etc.)
A deadline to respond

A warning that they may take further legal action if you don’t comply

A demand letter is not a lawsuit or court order, but it should be taken seriously.

What You Should Do When You Receive a Demand Letter

1. Don’t Panic, but Don’t Ignore It

Getting a demand letter doesn’t mean you’ve done anything wrong or that a court has found you

guilty of something. It’s just a formal notice that someone thinks you caused them harm.
However, ignoring it can cause bigger problems later, including a lawsuit.

2. Read the Whole Letter Carefully

Read the letter carefully, looking for:

FOR INFORMATIONAL PURPOSES ONLY. NOT LEGAL ADVICE. CONSULT AN ATTORNEY FOR LEGAL QUESTIONS.



Dyspute.qi

What exactly you're being accused of

What the sender wants from you

Any deadlines for responding

Whether the letter was sent by a lawyer or an individual

3. Don’t Respond Emotionally

Even if the claims seem false or unfair, don’t call, email, or post a public response right away.
Anything you say could be taken out of context or used against you later.

4. Decide How to Respond
You may choose to:

Deny the allegations

Clarify misunderstandings

Offer a compromise

Agree to their demands (in whole or in part)

Make your own claims and demands against them

Propose a time to discuss their claims

Suggest using a third-party like a mediator to help resolve their claims

You don’t necessarily need a lawyer to respond. You can create a compelling demand letter
response through a platform like Dyspute.ai, and escalate to a lawyer later on, if needed.

5. Get Legal Advice
You may want to talk to a lawyer, especially if:

e The sender threatens to sue you or demands a large payment

e You're unsure whether the claims are legitimate

e The issues seem complex and you aren’t comfortable proceeding on your own
A lawyer can help you:

e Understand your rights

e Draft a professional response
e Avoid making mistakes that could hurt your case

What Happens If You Ignore the Letter?
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Ignoring a demand letter might feel like the easiest way to avoid a hassle, but it can backfire.
Here’s why:

1. You Could Be Sued

Most demand letters are sent before a lawsuit. If you ignore the letter, the sender may think:
You’re not willing to negotiate

You're continuing the alleged wrongdoing

You have no legal defense
They need to escalate further to get your attention

This often leads to a lawsuit, which can be expensive and time-consuming even if you did
nothing wrong or eventually win.

2. You Could End Up Paying Serious Money or Face Other (Potentially) Avoidable Issues
If you don’t respond and the matter goes to court, you may face:

Legal fees

Damages or fines

A court order (injunction) forcing you to stop doing something
Reputational harm from a public lawsuit

In some cases, the law also allows the winning side to collect statutory damages and their own
attorney’s fees—which can add up fast.

3. You Lose a Chance to Defend Yourself or Set the Record Straight
A demand letter might be based on a misunderstanding. If you don’t respond, the sender (or
later the court) may think your silence suggests you're at fault. Responding gives you a chance
to:

e Explain your side

e Point out errors or misstatements
e Resolve the issue without going to court
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4. You Miss the Chance to Protect Yourself
Even if you plan to fight the claim, it's important to create a record. Responding professionally

shows you’re not acting in bad faith. This can help you later in court—or even stop the issue
from reaching court at all.

«* Key Takeaways:

"4 DO This ¢ Don’t Do This

Read the letter fully Ignore it or throw it away

Get legal advice if needed Respond emotionally or hastily
Respond professionally Admit fault without legal review

Try to resolve the issue if possible | Miss the deadline to respond

Keep a copy of everything Assume it will just “go away”

Final Thought

Receiving a legal demand letter can feel intimidating, but it's also an opportunity. Responding
carefully and strategically can:

Avoid a lawsuit

Save you money

Protect your rights

Strengthen your position if things go to court

If you’re unsure what to do, the smartest first step is to consult a lawyer—even for a brief
consultation. You can also explore responding to the demand letter through a platform like
Dyspute.ai, which can help guide you throughout the dispute-resolution process.
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