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ά¢ƘŜ ŀǇǇǊƻŀŎƘ Sustranstook was to build on 
aŀƛŘǎǘƻƴŜΩǎ ²ŀƭƪƛƴƎ ŀƴŘ /ȅŎƭƛƴƎ {ǘǊŀǘŜƎȅ нлмм-
2031 to assess and audit the town centre and a 
number of key corridors as well as relevant parts 
of the existing network, in terms of adequacy and 
connectivity with destinations such as 
employment sites, schools, stations and new 
ŘŜǾŜƭƻǇƳŜƴǘǎέΦ 





Barriers to Walking and Cycling 

ÅάaŀƛŘǎǘƻƴŜ Ƙŀǎ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ǘƻ ōŜ ŀ ƎǊŜŀǘ ǇƭŀŎŜ ǘƻ ǿŀƭƪ ŀƴŘ ŎȅŎƭŜ 
with Mote Park and the river front creating very positive 
environments for both leisure and utility cycling. Equally the recent 
improvements to Jubilee Square have had a transformative impact by 
reallocating road space, restricting traffic and creating a high quality 
pedestrian environment. However if more people are to walk and 
cycle more often the network needs to be incrementally improved, 
key barriers need to be addressed and routes joined up to allow easy 
movement in all directions rather than isolated pockets of good 
ǉǳŀƭƛǘȅ ǇǊƻǾƛǎƛƻƴΦέ 



Key Barriers (1)

ω ά! ƭŀǊƎŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ŜȄƛǎǘƛƴƎ ŎȅŎƭŜ ƴŜǘǿƻǊƪ ƛƴ ǘƘŜ ǎǘǳŘȅ ŀǊŜŀ Ŏƻƴǎƛǎǘǎ 
ƻŦ ΨǎƛƎƴǎ ƻƴƭȅΩ ŀƴŘ ƭŀŎƪǎ ǎƛƎƴƛŦƛŎŀƴǘ ǇǊƻǾƛǎƛƻƴΦέ 

ω ά¢Ƙƛǎ vǳƛŜǘǿŀȅ ǎǘȅƭŜ ŎȅŎƭŜ ǊƻǳǘŜ ƴŜǘǿƻǊƪ ǎǘǊƛƴƎǎ ǘƻƎŜǘƘŜǊ ǊŜǎƛŘŜƴǘƛŀƭ 
streets and off-road paths often providing appealing alternatives to the main 
roads however these routes fall down at pivotal points such as junctions and 
ŎǊƻǎǎƛƴƎǎ ǊŜǎǳƭǘƛƴƎ ƛƴ ŀ ǇƻƻǊƭȅ ƧƻƛƴŜŘ ǳǇ ƴŜǘǿƻǊƪΦέ 

ω άLƴ ƎŜƴŜǊŀƭ ǘƘŜ ŜȄƛǎǘƛƴƎ ǇŜŘŜǎǘǊƛŀƴ ŀƴŘ ŎȅŎƭŜ ǇǊƻǾƛǎƛƻƴ ƛǎ ƻŦǘŜƴ ǎǳōǎǘŀƴŘŀǊŘ 
when compared with current guidance and in some places would be 
ŎƻƴǎƛŘŜǊŜŘ ǳƴǎŀŦŜ ŀƴŘ ǎƘƻǳƭŘ ōŜ ƛƳǇǊƻǾŜŘ ŀǎ ŀ ǇǊƛƻǊƛǘȅΦέ

ω ά/ȅŎƭƛƴƎ ŀƴŘ ǿŀƭƪƛƴƎ ŎƻƴƴŜŎǘƛƻƴǎ ōƻǘƘ ǿƛǘƘƛƴ ǘƘŜ ƴŜǿ ŘŜǾŜƭƻǇƳŜƴǘ ǎƛǘŜǎ 
and connecting these sites to the surrounding area are particularly low 
ǉǳŀƭƛǘȅ ŀƴŘ ƘŀǾŜ ǎƛƎƴƛŦƛŎŀƴǘ ǎŎƻǇŜ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘΦέ



Key Barriers (2)

ω ά¢ƘŜǊŜ ƛǎ ŀ ƭŀŎƪ ƻŦ ŀ ŘŜŘƛŎŀǘŜŘΣ Ŏƻƴǘƛƴǳƻǳǎ ŀƴŘ ƧƻƛƴŜŘ ƴŜǘǿƻǊƪ ƻŦ 
ǊƻǳǘŜǎ ŦƻǊ ŎȅŎƭƛƴƎΦέ

ω ά¢ƘŜǊŜ ƛǎ ŀ ƭŀŎƪ ƻŦ Ŝŀǎȅ ŀƴŘ ǎŀŦŜ ǇŜŘŜǎǘǊƛŀƴ ŀŎŎŜǎǎ ǘƻ ƪŜȅ ŘŜǎǘƛƴŀǘƛƻƴǎ 
ƛƴŎƭǳŘƛƴƎ ǎŎƘƻƻƭǎΣ ŜƳǇƭƻȅƳŜƴǘ ŎŜƴǘǊŜǎ ŀƴŘ ƭƻŎŀƭ ŀƳŜƴƛǘƛŜǎΦέ 



Recommendations

ά¦ǎŜŦǳƭ ǘƻǿƴ ǿƛŘŜ ƻǇǘƛƻƴǎ ǘƻ ƛƳǇǊƻǾŜ ŎȅŎƭƛƴƎ ŀƴŘ ǿŀƭƪƛƴƎΥ 

ω {ǇŜŜŘ ǊŜŘǳŎǘƛƻƴ ŀǎ ƛǘ ƛƳǇǊƻǾŜǎ ǎŀŦŜǘȅ ŀƴŘ ƻǇŜƴǎ ǳǇ Ƴŀƴȅ ƳƻǊŜ 
design options.

ω {ǘŀǊǘ ŀ ǇǊƻƎǊŀƳ ƻŦ ƧǳƴŎǘƛƻƴ ƛƳǇǊƻǾŜƳŜƴǘǎ ǘŀǊƎŜǘƛƴƎ ƪŜȅ ōŀǊǊƛŜǊǎΦ 

ω LƳǇǊƻǾŜ ǇŜŘŜǎǘǊƛŀƴ ŀŎŎŜǎǎ ŀŎǊƻǎǎ ǘƘŜ ǘƻǿƴ ŎƻƴŎŜƴǘǊŀǘƛƴƎ ƻƴ ǘƘŜ 
town centre and local destinations such as schools and shopping 
ǇŀǊŀŘŜǎΦέ



Scope of Assessment

ÅάLƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ ǇǊƻǇƻǎŀƭ ƛǘ ǿŀǎ ŀƎǊŜŜŘ ǘƘŀǘ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ǿƻǳƭŘ ŦƻŎǳǎ 
on the town centre and the North West and South East corridors with the 
aim of providing both an audit of existing conditions as well as a set of 
ŎƻǎǘŜŘ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘǎΦέ 

Åά¢ƘŜ ǘƻǿƴ ŎŜƴǘǊŜ ŀƴŘ {ƻǳǘƘ 9ŀǎǘ ǿƻǳƭŘ ōŜ ŀǎǎŜǎǎŜŘ ƛƴ ŘŜǘŀƛƭ ŦƻǊ ōƻǘƘ 
walking and cycling improvements whereas the options assessment for the 
North West would focus on providing a viable cycle route to the new 
ŘŜǾŜƭƻǇƳŜƴǘǎ ƴŜȄǘ ǘƻ ǘƘŜ ƘƻǎǇƛǘŀƭΦέ 

Åά! ƴǳƳōŜǊ ƻŦ ƭƻŎŀǘƛƻƴǎ ƘŀǾŜ ōŜŜƴ ǿƻǊƪŜŘ ǳǇ ǘƻ ŎƻƴŎŜǇǘ ŘŜǎƛƎƴ ǎǘŀƎŜ ƛƴ ǘƘŜ 
form of 1:500 sketches. This shows the progression of the design process 
ǘƘǊƻǳƎƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǎǘŀƎŜǎ ŦǊƻƳ ŦŜŀǎƛōƛƭƛǘȅ ǘƻǿŀǊŘǎ ŘŜǘŀƛƭŜŘ ŘŜǎƛƎƴ ŀǎ ƛǘΩǎ 
ŜƴǾƛǎŀƎŜŘ ǘƘŀǘ ǘƘƛǎ ǊŜǇƻǊǘ ǎƘƻǳƭŘ ŀŎǘ ŀǎ ŀ ŦǳǊǘƘŜǊ ǎǘŜǇ ŀƭƻƴƎ ǘƘƛǎ ǇǊƻŎŜǎǎΦέ





Barriers to Walking and Cycling –Town Centre

ω ά{ŜǾŜǊŀƴŎŜ ŎŀǳǎŜŘ ōȅ ǘƘŜ !ннфΣ !нпф ŀƴŘ ǘƻ ŀ ƭŜǎǎŜǊ ŜȄǘŜƴǘ ǘƘŜ .нлмн ŀǎ ǿŜƭƭ ŀǎ 
ǘƘŜ ǎǘǊŜŜǘ ŜƴǾƛǊƻƴƳŜƴǘ ƻŦ ǊƻŀŘǎ ǊǳƴƴƛƴƎ ƛƴǘƻ ǘƘŜ ǘƻǿƴ ŦǊƻƳ ǘƘŜ ǊƛƴƎ ǊƻŀŘΦέ 

ω ά[ŀŎƪ ƻŦ ƘƛƎƘ ǉǳŀƭƛǘȅ ŎǊƻǎǎƛƴƎ ŦŀŎƛƭƛǘƛŜǎ ƻŦ ǘƘŜǎŜ ǊƻŀŘǎΦέ 

ω άaƻǾƛƴƎ ŀǿŀȅ ŦǊƻƳ ǘƘŜ ŎŜƴǘǊŀƭ ǇŜŘŜǎǘǊƛŀƴ ŀǊŜŀ ǘƘŜ ǿŀƭƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ 
deteriorates rapidly with users running into large, complex and formidable high 
ǘǊŀŦŦƛŎ ŜƴǾƛǊƻƴƳŜƴǘǎ ǎǳŎƘ ŀǎ ǘƘŜ ƎȅǊŀǘƻǊȅ ǘƘŀǘ ŀǊŜ ƘŀǊŘ ǘƻ ƴŜƎƻǘƛŀǘŜΦέ 

ω άCŀŎǘƻǊǎ ƛƴŎƭǳŘƛƴƎ Ŧƻƻǘǿŀȅ ŎǊƻǿŘƛƴƎΣ ǇƛƴŎƘ ǇƻƛƴǘǎΣ ǾŜƘƛŎƭŜ ǎǇŜŜŘǎ ŀƴŘ ǊƻŀŘ 
ƎŜƻƳŜǘǊȅ ōŜŎƻƳŜ ƪŜȅ ƴŜƎŀǘƛǾŜ ŦŀŎǘƻǊǎ ŎŀǳǎƛƴƎ ŀ ƭƻǿ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜΦέ 

ω ά{ǳōǎǘŀƴŘŀǊŘ ŜȄƛǎǘƛƴƎ ŎȅŎƭŜ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǘƘŀǘ Ŧŀƛƭǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ƧƻƛƴŜŘ ǳǇ 
ƴŜǘǿƻǊƪ ŀŎǊƻǎǎ ǘƘŜ ŎŜƴǘǊŜΦέ 

ω ά!ǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ƳŀǇ ƻƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ǇŀƎŜ ƭƻŎŀǘƛƻƴǎ !мΣ!нΣ!о ŀƴŘ !у ŀǊŜ 
particularly challenging for cyclists especially the advisory lanes at A8. Locations 
!пΣ!рΣ!с ŀƴŘ !у ŀǊŜ ǇƻƻǊ ƛƴ ǘŜǊƳǎ ƻŦ ǇŜŘŜǎǘǊƛŀƴ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜΦέ



Recommendations –Town Centre

ά! ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ǎƳŀƭƭ ŀƴŘ ƳŜŘƛǳƳ ǎŎŀƭŜ ǳǊōŀƴ ǊŜŀƭƳ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀǊŜ 
being proposed here as well as an upgrading of crossing facilities at key 
points. Implementing these recommendations has significant potential to 
improve and boost the town centre as a commercial, tourist and retail 
destination both locally and regionally. 
ω wŜŘǳŎƛƴƎ ŎŀǊ ŘƻƳƛƴŀƴŎŜ ōŜǘǿŜŜƴ ǘƘŜ ŎŜƴǘǊŜ ŀƴŘ ǘƘŜ ŦǊƛƴƎŜ ōȅ ǊŀǘƛƻƴŀƭƛǎƛƴƎ 
parking, speed reduction and reallocating road space. 
ω {Ƴŀƭƭ ǎŎŀƭŜ ǇŜŘŜǎǘǊƛŀƴ ŜƴƘŀƴŎŜƳŜƴǘǎ ǎǳŎƘ ŀǎ ƎǳŀǊŘ Ǌŀƛƭ ǊŜƳƻǾŀƭ 
ω /ŜƴǘǊŜ ǿƛŘŜ нлƳǇƘ ƭƛƳƛǘ 
ω 9ȄǇŀƴŘ ǘƘŜ ǇŜŘŜǎǘǊƛŀƴ ȊƻƴŜ ŀƴŘ ƭƻŎŀƭ ŀŎŎŜǎǎ ƻƴƭȅ ǎǘǊŜŜǘǎ 
ω 5Ŝ-ŎƭǳǘǘŜǊ ŀƴŘ ǿƛŘŜƴ Ŧƻƻǘǿŀȅ ω LƳǇǊƻǾŜ ŎǊƻǎǎƛƴƎǎ ƻŦ ǊƛƴƎ ǊƻŀŘ ω wŜŘǳŎŜ 
ǾŜƘƛŎƭŜ ǇŜǊƳŜŀōƛƭƛǘȅ ǿƘƛƭǎǘ ƛƴŎǊŜŀǎƛƴƎ ŎȅŎƭŜ ŀŎŎŜǎǎ ω /ƻƴǘǊŀŦƭƻǿ ŎȅŎƭƛƴƎέ 



Progress on recommendations
SUSTRANS were commissioned by Maidstone Borough Council and Kent County Council to assess the current provision for 
walking and cycling in the town centre and along two Walking/Cycling corridors ςSutton Road and Hermitage Lane. The 
scope also included proposals for linking the corridors i.e. High Street - Maidstone West, East and Barracks ςMedway 
Towpath. The report went to the Strategic Planning, Sustainability and Transportation Committee on Tuesday 12th June -

Agenda Item 17.It was approved and the Mote Road cycleway is a first step in delivering their recommendations.



Further reading
ÅThe Sustransreport goes on to explore barriers to walking and cycling 

in the North West and South East corridors and make further detailed 
recommendations. The report is available on this link.              
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/1cfvjt022_214727.pdf?ver=1554823991120

ÅMaidstone Walking and Cycling Strategy 2011 ς2031 (Maidstone 
Borough Council and Kent County Council).        
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/Walking-and-Cycling-Strategy-2011-31-
September.pdf?ver=1554823991120

ÅExplore Maidstone Cycle Map                              
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/Explore-Maidstone-Cycle-
Map.pdf?ver=1554823991120

ÅMCCF April Newsletter                                               
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-
4e1989f9c856/downloads/Maidstone%20Cycle%20Campaign%20Forum%20-%20April%202019%20Ne.pdf?ver=1554823991120

https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/1cfvjt022_214727.pdf?ver=1554823991120
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/Walking-and-Cycling-Strategy-2011-31-September.pdf?ver=1554823991120
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/Explore-Maidstone-Cycle-Map.pdf?ver=1554823991120
https://img1.wsimg.com/blobby/go/6a4450b4-b72f-492f-bffa-4e1989f9c856/downloads/Maidstone%20Cycle%20Campaign%20Forum%20-%20April%202019%20Ne.pdf?ver=1554823991120

