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CANCELLATIONS/ NO-SHOW POLICY

Cancellations must be done 48-hours prior to reservation start date. If cancellation notice is
less than 48-hours, an amount of one nights stay will be charged. If it is a holiday stay, you
will only get a 50% refund of the entire stay if not a 2 weeks notice. There are no refunds for
early pick-up

DROP OFF AND PICK UP

Owner agrees the if the dog/dogs are not picked up by 10 am the day of pickup, they will be
charged an additional days charge unless in written authorization via text or email from me.

RIGHT OF REFUSAL

The Laundromutt Grooming/Boarding reserves the right to refuse service to any dog that
does not meet or maintain the health, temperament, or other boarding standards. The
determination shall be made at the sole discretion of The Laundromutt Grooming/Boarding.

ABANDONED ANIMALS

Owner agrees that any dog/dogs not picked up within 2 days of scheduled pick up time will
be considered abandoned. At which point The Laundromutt Grooming/Boarding reserves the
right to place the pet with a new owner or local animal shelter. Owner shall remain liable for
any and all boarding fees
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