





















































USER INTERVIEWS SOLUTION HYPOTHESIS
o

e We believe that we will have to cut down and prioritize the central core functionalities
rather than attempt to offer a variety of functionalities. We can see our partner program
and our sell to Loop offerings being products that will not be prioritized.

@ Financial Feasibility

e We believe that clothes as a subscription service can be a double-edged sword. While it
will guarantee cash flow, it can also lead to elevated churn rates given a higher pressure

Imposed on the consumer. Because of this, we believe we will stay away from this
model.

@ Segmentation

e We believe that ultimately, we will have to favor certain sub-segments within the

motherhood industry. May that be mothers who are currently pregnant, those who
recently had children, or those with babies over 24 months.




INTERVIEW QUESTIONS

Hi User_! Thank you so for taking the time to chat with us today. Today we are going to ask a few questions regarding your experience through maternity and early motherhood.
| am going to ask you about yourself, and then we are going to have you experience a product. There’s going to be a set of questions and an activity. There are no right or wrong
answers — be honest with your feedback. It will help the people working on this make a better experience for you.

1. Tell me a little about yourself? How many children do you have / what are their ages?
2.Generally can you speak about your experience shopping for things as a mother?
3.When thinking about the decision to become a mother, what were the key financial
expenditures you considered?
4.How did you prioritize these expenditures? What are compromises and non-
compromises made when shopping for your babies?
5.What do you currently do with clothes that no longer fit? Do you pass these on to
family and friends? Do you throw them away? Do you donate them?
6.What have been any frustrations you’ve had with this?
7.How many times a year would you go shopping?
8.How would you describe your recycling habits?
9.Currently, do any of your shopping habits include buying secondhand or used items?
10.If so, where did you purchase and what are considerations when buying these items?
11.How do you determine your spending limits for clothes? What are you willing to pay
for asingle item?
12.Did you come across any constraints or concerns that made it harder for you to shop
for second hand items?
13.Do you have any existing active subscriptions? How did you choose them?
14.1f yes, what are its competitors/ why did you choose your existing one over the other?
15.When using these services what are things you consider? (Price, convenience,
shipping, personalization?)

16. Do you use any marketplaces like amazon or walmart?

17. Would you feel comfortable buying second hand clothes for your baby?

18. Would you consider returning your clothes if you knew they were used in
a circular model?

19. Would you consider selling your clothes if you received credit to buy at a
partner store?

I’'m going to show you an application called Loops of Love - A one-stop shop
for all maternity and infant apparel where beauty meets sustainability.
Loops of Love allows families to rent fashionable affordable clothes using in-
store credit and returns the clothing apparel when your needs are met.

1.What do you think about our solutions? What you like/don’t like about it

2.Explain back to me what you think this application does. What do you
notice that’s different from other solutions? Please comment on if it fits
what you’re looking for.

3.When thinking about our circular economy model do you think you would
end up trading in your clothes?

4.Is there anything we didn’t ask that we should have?

5.Do you have any additional comments or questions?

Thanks for going through these with me and for your time...



REVISED INTERVIEW QUESTIONS

Hi User_! Thank you so for taking the time to chat with us today. Today we are going to ask a few questions regarding your experience through maternity and early motherhood.
| am going to ask you about yourself, and then we are going to have you experience a product. There’s going to be a set of questions and an activity. There are no right or wrong
answers — be honest with your feedback. It will help the people working on this make a better experience for you.

e Tell me a little about yourself? What is your age? What is your occupation? Where
do you currently live? Are you married? How many children do you have? What
are their ages? And genders

e Can you walk me through your process of buying clothes? (you and your child) [
Trying to get a sense of factors in purchasing decisions ]

o What are some of the most important things you look for when buying
clothes?

o Do you buy clothes more often out of necessity for a specific item OR just for
fun and to expand your closet?

o Where do you shop and why? (fav brands)

e What factors are most important to you when shopping for maternity and
childrens clothing? (e.g. comfort, style, affordability, sustainability, etc.)

e What does “sustainable fashion” mean to you? [ How do different people
perceive/understand what sustainable fashion means?]

e How important is sustainability to you when it comes to buying clothing for you
and your family?

e What are some concerns that prevent you from purchasing sustainable and/or
ethical fashion? [ What is_frustrating?]

e What are some of the greatest challenges you face when it comes to buying

maternity and childrens clothes

On average, how much did you spend or expect to spend on
maternity clothing during your pregnancy?

What are non-negotiables when buying children clothes?

Would you be willing to purchase an item from a fashion brand you
usually buy from if it was marked as sustainable, even if the cost was
more than the brands usual average price for items?

When purchasing new clothing, to what extent is it important for you
to have access to the information regarding the garments origin,
materials used and the impact it had on the people and the planet?
What do you currently do with clothes that no longer fit? Do you pass
them on to family and friends, throw them away, sell them, donate
them?

Currently, do any of your shopping habits include buying secondhand
items or used items for you and your child?

If so, where did you purchase/ what are considerations when buying
these items?

How do you determine your spending limits for clothes? What are you
willing to pay for a single item?

Have you ever considered alternative options for acquiring children's
clothing, such as hand-me-downs or rental services?














































