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Warranty 
 
ColdRiteWalk-ins warrants to the original purchaser that the walk-in panels purchased from ColdRite are free 
from any defect in material or workmanship under conditions of normal use and service as intended by the 
manufacturer for a period of five (5) years from the date of the original installation by a factory authorized 
agency. All hardware, electrical components and accessories are warranted to be free from any defect in material 
or workmanship under conditions of normal use and service as intended by the manufacturer for a period of one 
(1) year.  
 
The compan\¶V exclusive commitment under this warranty or for the breach of this warranty shall be limited to 
the repair or replacement of parts that have been determined defective upon inspection disclosure by ColdRite or 
by its authorized agent.  No other remedy shall be allowed to the buyer. 
  
Refrigeration equipment and glass doors manufactured by other companies are not covered in this warranty. 
ColdRite does not expressly or implicitly warrant the refrigeration equipment or glass doors to be free of defects. 
BX\er¶V e[clXViYe remed\ for defects on refrigeration equipment is the warranty provided by the manufacturer of 
that equipment. All other implied warranties for the sale of refrigeration equipment and glass doors are excluded.  
 
This warranty is void and the buyer shall have no expressed or implied warranties against defects, or remedies for 
defects, if any of the following events occur: 
x The panels are not installed within 120 days of original shipment or if the panels are not installed by a factory 

authorized installer 
x The equipment has been subjected to improper installation, misused, abuse, neglect, alteration, accident, fire, 

flood, earthquake or other natural disaster.  
 
This written and expressed warranty is in lieu of all other warranties and it is the only warranty provided by 
ColdRite on the products it sells. There are no warranties beyond the description of the warranties on this 
document. All warranties in which might otherwise be implied in this contract are excluded.  
 
In no event shall ColdRite Refrigeration and Manufacturing, Inc. be liable for any special, direct or indirect, 
incidental or consequential damages or for any lost product, lost profit or revenues or other loses or damages 
caused by lost product or lost profits or revenues, whether for breach of warranty or otherwise. ColdRite 
Refrigeration and Manufacturing, Inc. warranty does not cover any products installed outside of the continental 
United States.  
 
This warrant is nontransferable. The original purchaser is he firm or individual to whom ColdRite originally sold 
this product.  
 
 
For warranty claims please call (310)604-1111.   
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