
BETTER 
Admin Tools
GoTo invests in R&D and 
it shows: our easy-to-
use admin experience, 
intuitive Visual Dial Plan 
Editor, and more all work 
together to simplify system 
management. No wonder 
Gartner rates our admin 
tools better than Cisco’s*. 

BETTER 
Simplicity
Our solution – from Phone 
to Meetings, Messaging 
and more – has everything 
people need and nothing 
they don’t, which makes it 
incredibly easy to use and 
easier to love (as reflected 
in our superior customer 
rating). Contrast that with 
Webex Calling, whose end-
users score them below 
industry average for Ease  
of Use**.

BETTER 
Customer Support
While users rate Webex 
Calling’s quality of 
customer support at just 
industry average**, ours is 
consistently rated higher 
than other leading providers. 

BETTER 
Value
Webex Calling pricing is 
coming in more expensive 
per month than GoTo 
Connect***. Even more 
so if you need to call 
internationally (since Webex 
Meet & Calls doesn’t include 
international minutes). With 
GoTo Connect, you save 
more AND get more. 

BETTER 
Way to Power 
All Your Essential 
Connections
Nothing’s more essential 
than keeping customers  
& employees connected 
and supported. Whether  
it’s meetings & messaging  
or ticketing & remote 
access, GoTo centralizes 
business communications 
AND IT support into one 
simple solution.

➊ ➋ ➌ ➍ ➎
5 ways we do it BETTER than

*As cautioned by Gartner in their UCaaS Magic Quadrant report 
**End-user ratings based on Webex Calling end-user reviews on G2.com 

***GoTo Connect Standard list price 50+ users, compared to Webex Calling Meet + Call pay monthly.


