
BCBS of Massachusetts temporarily waives some provider-submitted 
claims 

As of March 7, BCBS of Massachusetts is supporting their participating providers who 
have been affected by the Change Healthcare incident by temporarily waiving the 
following for provider-submitted claims for its commercial, Medicare Advantage, 
and Federal Employee Program plans as follows: 

• The claim filing limit of 90 days from the date of service  
• The one-year provider appeals filing limit 

BCBS of Massachusetts will continue to evaluate the situation regularly and will notify 
providers before resuming the standard filing limit. Providers are welcome to contact 
BCBSMA with any questions about this or other related issues. 

  
See BCBS resource: Supporting our Providers Partners during Change 

Healthcare Event    
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