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Supporting our provider partners during Change Healthcare event

This article is for our medical and dental providers

We understand that the cybersecurity incident at Change Healthcare is leading to significant
disruption to routine business interactions between some health care providers and Blue Cross Blue
Shield of Massachusetts.

We want you to know that you have alternative options to submit claims, request authorization and
referrals, and to check member eligibility and benefits. We recommend that you pursue one of the
options offered below as an alternative while Change Healthcare’s systems are unavailable. We do
not know how long the event at Change Healthcare will interrupt their service to you.

Submitting claims

Option 1 - Use an alternative clearinghouse
We have existing relationships with the following clearinghouses and can accept HIPAA-
compliant 837 claims transactions through them.

Medical Dental

Apex EDI
Availity, LLC
Claim MD, Inc.
ClaimLogic
ClaimRemedi
Cortex EDI
CureMD.com, Inc.
Data Distributors
EDI Health Group, Inc.
Eligible, Inc.
Emergent Billing, LLC
Encoda, Inc.
G4 Health Systems, Inc.
Gateway EDI, LLC
GE Healthcare
Infinedi, LLC
Integrated Physicians
Management Services
MDOL/Ability Network
MedAssets

 

Medical Transcription
Billing, Corp (MTBC)
MG Squared, Inc.
Navicure, Inc.
Nightingale Vantagemed
Corp.
Nuesoft Technologies, Inc.
Office Ally, LLC
Passport Health, Inc.
PHIcure, Inc.
Practice Insight, LLC
Quadax
Techsoft, Inc.
The SSI Group
TKSoftware, Inc.
Trizetto Provider Solutions,
Inc./NEHEN
ViaTrack Systems
XIFIN, Inc.
Zirmed, Inc.

 

Apex EDI
ClaimRemedi Dental
EDI Health Group, Inc.
NEHEN Trizetto Dental
Tesia Clearinghouse, LLC

Please note: Blue Cross Blue Shield of Massachusetts does not have a preferred clearinghouse
for claims submission. Choosing one of the solutions listed above is a business decision to be
made by each provider. You may want to consult with your practice management software
company to determine which clearinghouse, if any, their application works with.

If you decide to change your 835 delivery method to Blue Cross Blue Shield of Massachusetts,
please ask your clearinghouse to email a completed EDI Enrollment Form
to EDIsupport@bcbsma.com. (The clearinghouses should have the form.)
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Option 2 - Submit claims electronically directly to Blue Cross Blue Shield of Massachusetts
All health care providers in our network who can create a HIPAA-compliant 837 can submit
claims directly to Blue Cross Blue Shield of Massachusetts for free by following these steps:

Email EDIsupport@bcbsma.com to request a Trading Partner Agreement (TPA) and SFTP
Account Request Form. In your email, please include your organization’s legal name and
corporate mailing address.
Email completed forms to EDIsupport@bcbsma.com. Use the subject line, "Security Forms."
NOTE: If you are planning to have multiple users at your organization, have all the individuals
who will need manual access to your Tumbleweed EDI mailbox complete the SFTP Account
Request Form (sections in brackets).
Test the system. An EDI analyst will contact you to guide you through the testing process.
Begin submitting transactions.

Option 3 – Mail in a paper claim
You can mail claims on paper to Blue Cross Blue Shield of Massachusetts at the addresses
listed below. Please note that processing paper claims will take at least 30-45 days. For faster
payment, we recommend using one of the options listed above.

Mail addresses:

1500 form UB-04 form ADA 2019 form

Blue Cross Blue Shield
Data Capture
PO Box 986020
Boston, MA 02298

Blue Cross Blue Shield
Data Capture
PO Box 986015
Boston, MA 02298

Blue Cross Blue Shield
Process Control
PO Box 986005
Boston, MA 02298

Paper forms can be purchased at most office supply stores.

If you have questions, please call Provider Self Service at 1-800-771-4097, option 2.

Checking Claims Status

Our Payspan and InfoDial applications are not affected by the event at Change Healthcare. You
can continue to use those applications to review claim details.

Dental providers: If you cannot use Payspan or InfoDial, please call Dental Provider Services at
1-800-882-1178, option 3 to check claims status.

Benefit and eligibility checks

We have existing relationships with the following clearinghouses. These clearinghouses can
submit HIPAA compliant 270 eligibility transactions to us.

Clearinghouses

Abrea Technologies, Inc
American Medical Response
Asthma & Allergy Specialists, PC
Athena Healthcare, Inc.
Auditz, LLC
Availity
Claim.MD, Inc.
Claim Remedi
Clearwave Corporation
Clinical & Support Options, Inc.
Cortex EDI, Inc
CureMD.com, Inc

Logix Health
MDOL
MDx Medical Vitals
Medela Interactive
Medical Transcription Billing, Corp
NextGen Healthcare Information Systems,
LLC
Nuesoft Technologies
Office Ally
Passport Health, Inc.
Phicure
Phreesia
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Dorado Systems, LLC
EDI Health Group, Inc.
Eligible, inc.
FrontRunnerMD, Inc.
Harris Computer/Care Tracker
Healthcare Fiscal Management, LLC (HFMI)
HFMI LLC
Hill Associates
ICS Software
Informatics In Context, Inc.
InstaMed
Laboratory Billing Solutions

 

Recondo Technology Inc
Retrace Labs, Inc.
RiverBend Medical
Siemens Medical Solution USA, Inc
Tesia Clearinghouse, LLC
Theranos
TransUnion Healthcare LLC
Trizetto
TruBridge, LLC
Wave HDC
ZirMed, Inc.
Zotec Partners

 

You may want to consult with your practice management software company to determine which
clearinghouse, if any, their application works with.

Medical providers: If these clearinghouses are not an option for you, please call Provider
Service at 1-800-882-2060 to check member eligibility and benefits. 

Dental providers: If these clearinghouses are not an option for you, please call Dental Provider
Services at 1-800-882-1178, option 3 for benefits and eligibility checks.

Please expect a longer than usual response time because of increased call volume from the
event at Change Healthcare.

Authorization and referrals

Authorization Manager is not impacted by the event at Change Healthcare. You can submit
referral requests through that tool.

Please note it does not accept batch requests. Referrals must be submitted individually.
If you are unfamiliar with Authorization Manager, or need other support with the tool, please
email: HMMAuthorzationmanager@bcbsma.com.

Carelon
Our vendor, Carelon Medical Benefits Management, administers prior authorization programs
for the services listed below. Carelon is not affected by the event at Change Healthcare. Please
continue to use Carelon’s secure website to submit prior authorization requests for these
services.

Cancer care
Genetic testing
Outpatient, high technology radiology services
Sleep management

Other options
If the options above are unavailable to you, you can call or fax requests for an authorization
using the number’s listed below. Please understand that respond times may be longer than
normal.  

Commercial members Call 1-800-327-6716
Fax 1-888-282-0780

Medicare HMO and PPO members Call 1-800-222-7620
Fax 1-800-447-2994
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Federal Employee Program (FEP)
Contact your local plan. In Massachusetts, call

 

Call 1-800-689-7219
Fax 1-888–282–1315

Behavioral or mental health Call 1-800-524-4010
Fax 1-888-641-5199

For acute levels of care Fax 1-888-973-0727

Thank you for the care you provide to our members.

   
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