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acknowledgment to countryacknowledgment to country

Blacktown Youth Services AssociationBlacktown Youth Services Association

(BYSA) would like to acknowledge the(BYSA) would like to acknowledge the

traditional owners of this land,traditional owners of this land,  

THE DARUG NATION.THE DARUG NATION.  

We pay our respects to elders past,We pay our respects to elders past,

present andpresent and

emerging and extend that respect toemerging and extend that respect to

Indigenous and non-indigenous people whoIndigenous and non-indigenous people who

share this space with the 48 family.share this space with the 48 family.

ALWAYS WAS, ALWAYS WILL BE,ALWAYS WAS, ALWAYS WILL BE,  

ABORIGINAL LAND.ABORIGINAL LAND.  

artwork by by eartwork by by emma-constancemma-constance

https://www.deviantart.com/emma-constance


TA
BL

E O
F C

ON
TEN

TS 04.

10.

07.

13.

08.

17.

About Us

Our Impact

Message from the board

Year in Review

Our Team

Our Partners

/ /  ANNUAL REPORT 2023 3

18. Financials



ABOUT US



MISSIONMISSIONMISSION
Our mission is to support, resourceOur mission is to support, resourceOur mission is to support, resource

and empower young people toand empower young people toand empower young people to

create transformative change increate transformative change increate transformative change in

their lives and communities.their lives and communities.their lives and communities.   

O U R  A P P R O A C HO U R  A P P R O A C HO U R  A P P R O A C H
We connect young people with YouthWe connect young people with YouthWe connect young people with Youth

Practitioners who provide support to ensurePractitioners who provide support to ensurePractitioners who provide support to ensure

basic needs are met. We use Music, Art andbasic needs are met. We use Music, Art andbasic needs are met. We use Music, Art and

Culture to engage and inspire young people.Culture to engage and inspire young people.Culture to engage and inspire young people.

This creates future educational andThis creates future educational andThis creates future educational and

employment pathways so they can positivelyemployment pathways so they can positivelyemployment pathways so they can positively

contribute back to society.contribute back to society.contribute back to society.   

Our vision is that no youngOur vision is that no youngOur vision is that no young   

person gets left behind,person gets left behind,person gets left behind,   

NO MATTER WHAT!NO MATTER WHAT!NO MATTER WHAT!   

   V I S I O NV I S I O NV I S I O N



Patrick Ryan - Chair
Not-for-profit leadership; change management

Petko Petkov - Treasurer
Financial management and reporting; strategy

Adele McLennan-Gillings - Secretary
Mental health; education

Moera Tufunga - Ordinary Member
Mental health; community engagement

Harry Callaghan - Ordinary Member
First Nations Elder; community engagement

Amanda Glenwright - Ordinary Member
Strategic planning; peer workers

Stacy Gershberg - Ordinary Member
Human Resources; compliance

Ishra Prasad - Ordinary Member
Community safety 

BOARD OF 
MANAGEMENT
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MESSAGE FROM 
OUR BOARD

7

The 2022-2023 Financial Year was another period of great change for BYSA. Our Board
underwent a change, with the departure of several of our valued members. On behalf of the
entire organisation, we wish a fond farewell to Renee Van Vugt, Samuel Hartridge, and the
previous Chairperson, Rebecca Meli. We thank you for your work serving on the BYSA board
and wish you all the best. 

To fill our Board, we were pleased to welcome the following members:
Patrick Ryan (Chairperson) 
Petko Petkov (Treasurer)
Moera Tufunga
Harry Callaghan 
Amanda Glenwright
Stacy Gershberg
Ishra Prasad

These members joined our continuing Secretary, Adele McLennan-Gillings. 

We also welcomed some new staff and farewelled some old this year. In particular, we would
like to thank Natalie Chiappazzo, Alison Becroft, and JT Tavola, who moved on from BYSA this
year. Youth HQ was inspired by and developed from the work these staff did with young
people over many years. Their passion and tenacity has been a shaping force. BYSA would
not be the organisation it is today without the influence of these dedicated individuals. We
wish them all the best in their respective new endeavours. 

The BYSA passion lives on in our current team of workers and volunteers. Despite the
challenges of working in a rapidly changing organisation, the work that BYSA staff do with
young people and behind the scenes is testament to their talent and heart. They are
responsive to our young people’s needs and creative in their work. BYSA continues to deliver
programs that are both fundamentally unique and utterly needed in Blacktown. Crisis
management, meeting basic needs, providing fun and connection, cultural healing, and
creative support and inspiration are all part of the day-to-day work of our team. They are
fierce supporters of our young people and of each other. There is something really special
about the BYSA space and all the people who pass through it. 

Most importantly, the success of BYSA is attributed to the incredible young people who
continue to show up, share their lived experiences and become the change that they want to
see within themselves and their communities. We thank each and every one of you for the
trust you place in BYSA.

We look forward to continuing to support BYSA, our young people and the community.



OUR TEAM
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Antonia Lukic
Finance Manager

Pablo Ortega
Youth Practitioner

Benjamin Hourn
Youth Practitioner

Brittany Cronin
Youth Practitioner

Pedro
Youth Specialist

Lakka
Youth Specialist

Vilisi Baka
Administration

OUR 
TEAM
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OUR IMPACT
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OCCASIONS 
OF SERVICE

3233
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REGISTERED
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Serbian

Filipino

New
Zealander

Samoan

Aboriginal

Australian

4.34%

4.74%

6.07%

8.04%

27.7%

CULTURAL IDENTITY

15

 - 17

22 - 25

18 - 21

27.7%
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HOURS OF SAFE
SPACE

880
HYGIENE PACKS

DISTRIBUTED

358

STUDIO
SESSIONS

128
DINNER 
NIGHTS

168

CULTURAL
PROGRAMS

22
ADVOCACY
SESSIONS

20

YOUTH LED
PROJECTS

7

2022-2023
STATISTICS



YEAR IN REVIEW



BYSA
STUDIOS

BYSA Studios is a youth-led recording
studio program on site at BYSA. Fusing
together music, passion, and creativity

BYSA studies creates a platform for
young people to use creative expression

as a tool to find their voice and heal
through the power of music.

BYSA Activations engage young
individuals who may struggle with other

programs. Developed collaboratively, these
spaces prioritize young people's interests,

incorporating ideas through informal
consultations. Activations help build

confidence for interactions with clients,
staff, and the wider community.

ACTIVATIONS

Level Up is a transformative program
aiding vulnerable youth in issues like
homelessness and domestic violence.

Through referrals and essential support, it
empowers individuals to navigate

challenges with resilience, offering both
immediate relief and a foundation for a

more stable future.

OPERATION
LEVEL UP

The Arena fosters friendly competition and
physical activity, encouraging young
people to join teams. This program

promotes teamwork, resilience, healthy
behaviors, and the development of new

interests and sporting skills. 

THE
ARENA

Co:Lab, an ongoing creative program,
focuses on music production, songwriting,
and beat making to enhance participants'
identity, confidence, and technical skills.
With access to professional equipment,
recording studios, and expert support in

music, photography, and videography, the
program aims to foster creativity and
personal growth in young individuals.

CO-LAB

CULTURES
COLLIDE

Cultures Collide celebrates diversity
among young people, promoting cross-

cultural understanding through activities
like traditional cuisines and dances and

cultural engagements. The program
fosters a sense of belonging, cultural

pride, and a global perspective, enriching
participants' lives. 

STUDIO
SESSIONS



Dinner With, a youth-led program at
BYSA, engages young participants in

developing life skills through collaborative
cooking. With support from staff or

volunteers, they work together to prepare
nutritious meals, fostering skills in

cooking, preparation, meal planning, and
enhancing employability skills like food

knowledge, hygiene, presentation,
professionalism, and teamwork.

This program guides young individuals in
creating professional profiles, offering

mentorship for a head start in education
and employment. It covers basics like
form-filling, document preparation,

resume writing, job applications,
interview readiness, and maintaining

professional profiles.

DINNER
WITH

HUSTLE &
MOTIVATE

Ignite equips youth with self-advocacy
skills, covering campaign planning, protest

organization, and meeting participation.
Participants become representatives,

voicing youth concerns, and evolve into
role models within BYSA and their
communities. This program sparks

impactful change, ensuring the valued
voices of youth are heard.

IGNITE

RHYME &
DINE

THE 
SUMMIT

TALANOA

Talanoa fosters mental health awareness
for Pasifika youth through open, culturally
sensitive conversations. Providing a safe
space, it empowers young people with

resources and coping strategies,
embracing Pasifika heritage. The program

encourages mutual support, breaking
down stigma and prioritizing mental

health for future generations.

Rhyme and Dine: A dynamic program
where young talents shine in DJ-ing and

performing arts. Against a vibrant
backdrop with a dance floor and dinner,
it's an unforgettable concert experience
fostering confidence, camaraderie, and

self-expression.

The Summit equips youth with essential
life skills through engaging workshops on

respect, consent, healthy relationships,
self-reflection, and accountability.

Participants write letters to their future
selves, emphasizing strong friendships,
mental health, and physical fitness. This

transformative program empowers
young people for a confident and

fulfilling future.



'Street Kidz': A youth-created documentary,
in collaboration with our Digital Insights

Lead and Youth Specialists, highlights youth
homelessness. The film allows young
individuals to share experiences and

advocate for themselves. Showcased at
BYSA with a red carpet event, it empowered

youth in a supportive environment,
ensuring their voices are heard.

STREET
KIDZ

This program encourages young people
to tap into their creative side, trial new

projects, experiment with new skills,
learn the basics of how they can build a
personal and product image and how to
market their product with the intention

of making sales and profit. 

NOBODY’S
BUSINESS

During BYSA’s closure period we ran
community activations at Blacktown

Showground to continue engagement
with young people. These activations were

run two days a week where we provided
food, activities and various forms of

support. These activations proved to be
valuable to many young people and

maintained engagement with young
people.

BYSA ON
THE ROAD
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BYSA would like to thank you for your continued 
support to ensure that no young person gets left behind.

/ /  ANNUAL REPORT 2023 17



18

2022-2023 FY
FINANCIALS

/ /  ANNUAL REPORT 2023



































 ANNUAL REPORT 2023
BLACKTOWN YOUTH SERVICES ASSOCIATION


