PARENT HANDBOOK & CONTRACT – Effective January 1, 2021

Thank you for your interest in my home daycare. My name is Leanne and I have been working in the childcare field for over 20 years, starting with being a nanny, running my home daycare and full time Mom. I took recreation and leisure services in college, did my co-op at the YMCA running children’s programs at the downtown Toronto location. I am married and a proud Mom to four children, Kevin (21), Ryan (19), Dylan (16) and Lauren (15). We have two dogs, Cody & Peanut and two indoor cats that you will never see. I love children, doing childcare is something I really enjoy.

It’s kind of the best of both worlds, I get daytime snuggles and still get to sleep through the night. I enjoy watching reality TV shows, HGTV, photography, I’m a huge Buccaneers fan (sorry to those who love football and can’t understand why!) and anything Disney. Up until June 2020, I volunteered at our elementary school and had been the SCC treasurer since 2011. I always said I chose childcare because my children were small, and it allowed me to stay home, now it’s because I have teenagers and those are the ones you need keep an eye on. My husband works shifts at the casino, it’s great because he’s around to assist with school runs and a second set of hands, he is also first aid and CPR trained. Our family has been on four Disney cruises, my husband teases me that I take vacation from children, to go to a place filled with them! All my clients are long term, I try to be fair, kind, honest and give your children loving care. My clients get end of the year tax receipts and I am first aid and CPR certified. 

The following is a list of rules and regulations governing our childcare agreement.
                                 
DAYS AND HOURS OF OPERATION 
My home daycare is open Monday - Friday. Childcare is never offered on weekends or holidays. Childcare hours are 7:30 a.m. to 5:30 p.m. Please remember that your fee is based on the hours you contract for, not the hours that I am open. Please read our contract that is attached for specific information. I ask that if you (or someone you appoint) are going to do an early pickup to please text to let me know, especially during naptime. Having them ready to go will minimize disruption and ensure everything is ready to go with them.  
 
CHILDCARE RATES 
Your childcare rates are outlined in your Contract. What you pay will buy quality childcare, nutritious meals, and a nurturing environment for your child. Your fees provide my income including taxes. You may pay fees by cash or e-transfer. Payments must be made on the first day of care of each week.  There is a $10/day late fee for overdue fees. After the third late payment childcare will be terminated. Bookkeeping is the worst part of my job, I hate having to chase payments down so please do me a favour and if you are forgetful (like me!) set a reminder on your phone or you can even schedule EMT’s in advance.  

MEALS
Children are never expected to clean their plate but are asked to try everything just once. We practice manners at childcare. We use thank you, please, your welcome and many more! All children join us at the table to learn proper seating and table manners. Children will help set tables and prepare the table and meal when possible. Children will also help unset the table and clean up afterward. We are a nut loving family, unfortunately we cannot be nut free/aware. I serve a variety of meals, lunches I try to make extra when I cook for my family at night or I defrost extras like soups and stews (eg. this week they had quesadillas, shepherds pie and chicken soup)



MEDICATIONS 
I will administer medication that you provide (including Tylenol/Tempra/Motrin for teething) as long as you send a note/text stating how much to take and when.  There are times when I will contact you to medicate if necessary.

TOYS AND PERSONAL ARTICLES FROM HOME 
I am not responsible for lost, broken, or stolen objects that are brought from home, children must share items brought from home so please keep “special” ones at home.  

SAFETY 
I pride myself in having a warm, loving and safe environment in which your child can explore, learn and experience many different things. We do have an above ground pool along with a fun water table that the smaller children can play with, the children love being in the water – it’s a great energy buster! Water safety is of absolute importance here and a basic swimming skill is good for all children to have. Please ask my current daycare parents how safe they feel with what I have in place. 
Right now I am conducting all my interviews via Zoom. It’s definitely odd but it keeps my family and my current daycare families safe. 
Please read my COVID-19 sheet. 

Some features that help ensure your child’s safety are:  


* Adequate ventilation throughout the home.                      * There are no guns or firearms on premises.  
* House is professionally cleaned bi-weekly.                                          * Medications are out of reach                                           
* Toys are age appropriate and in safe manner.                   
* Knives and scissors are kept out of reach.                           * Provider is CPR and First Aid trained along with my husband who works in security
* Cleaners and chemicals are out of reach.
                              

REST TIME 
Infants nap at varying times and their personal schedules take precedence. Older toddlers have rest time every afternoon between the hours of 12:30p.m. and 3p.m. Children awaken early and have a very active day. Quiet activities/age-appropriate movies are provided for those that do not nap. Playpens are supplied for those that still require them. Blankets/sleep sacks may be brought for rest time. 

SUPPLIES NEEDED FOR YOUR CHILD
*Diapers, a full bag
*Baby wipes, rash cream if necessary
*A COMPLETE change of clothing for each child.  Please label all items. Hats, bathing suits and sunscreen in warm weather are necessary for your child. If you can, please put on a layer of sunscreen in the morning, as doing it repeatedly x 5 is time consuming. 
*You are welcome to send a sippy cup to leave here for daily use
*A snowsuit, hats and mitts are required EVERYDAY during cold weather. By forgetting, it means the other children will miss out on much needed outdoor play. 

POTTY TRAINING
I am happy to take the families lead on training. In my experience, children train very quickly when they are ready. I’ve personally had a child train as early as 18 months and another not until 3.75. We followed their lead and found it effortless once they had interest. It much easier to keep them in diapers until they start using the toilet consistently for bowel movements, it’s tough to change a BM in a pullup and they don’t seem to hold in leaks like a diaper does hence more mess. Pullups are great for those who are using the toilet more than having accidents, they aren’t designed to hold more than a small amount of urine. I’d prefer for a child to come in underwear once they have had a whole week without accidents at home and daycare. I do not mind helping to remove a diaper/pullup to use the toilet and would prefer that vs changing a wet/poopy child out of clothes, wiping up the floor, cleaning toys that got soiled during the accident, keeping other children out of the hot spot, etc. Sometimes I have 2-3 training at the same time and cleaning accidents can take up a large portion of my day. 

VACATIONS 
Each year I will take up to 20 working daycare days off for vacation. I give at least a month’s notice of my extended vacation, other days when possible. 
April 2022 I am closed the 1st – 8th and the first week of August 2022. You are required to arrange and pay for your own back-up care.  You are not charged due to this type of closing.

PROVIDER ILLNESS AND EMERGENCY TIME OFF 
Please have back-up care available to you. I can never know when to expect an emergency or when I may become ill. The amount of notice I can give you is never known. Please be prepared so fewer conflicts occur. If something occurs overnight, I always send a text to keep you informed. You are required to arrange and pay for your own emergency care.  You are not charged due to this type of closing. 

TERMINATION 
If you decide to remove your child from my care, I require a two-week notice. If I can no longer provide care for your family, I will also provide you with a two-week written notice. In the first two weeks of care, either party can terminate care without notice should the situation not be working out. 

DROP OFF/PICKUP
I try to keep both short and sweet, especially for children who may have a hard time at drop off and changing of hands. Children are creatures of habit and therefore everything I do here is with the intent to continue – so things like “I will come in and stay 5 minutes, I will sit with you to eat snack, I will put you down for a nap” unless you plan to do it every single day, I’d like to ask that you don’t start. It only prolongs the fact that you eventually do leave. If you think they need more time to adjust, we can do shorter playdates leading up to full days, so they learn that while you leave, you do come back after we have some fun.

If there is an issue you need to discuss, please message to visit me in the evening or weekend, as I do have other people’s children in my care and I am sure you appreciate that I am quick with other families at the door to continue supervising yours. 
*Due to Covid I am trying to do drop off and pickups outside of the home. Once inside, we’d need to temperature take, wash hands etc. Easier right now just to pass off on my large front porch. 
see
DISCLOSURE NOTICE
As required by The Childcare Modernization Act of 2014: Part ll, Claus 12 of the Protective Measures Section, 
I am legally obligated to inform you that this home daycare is not independently licensed, affiliated with an agency and is not inspected by a representative from the Ministry of Education, this childcare program is not licensed by the Government of Ontario (there is a separate document with this information that I’ll have you sign upon enrollment) 

GOALS 
The primary goal of my daycare is to provide a loving, safe, stimulating environment for your child while you are at work. It is important that we work together as partners and that we feel comfortable discussing your child’s needs. I look forward to a long and rewarding friendship with your child and family. I use a fun program called Seesaw where I am able to upload photos during the day of your child – my current families love that they get little snippets of their day, I am sure that you miss them a lot and try to bridge that gap as much as I can. Each child has their own private account. There is a part of the contract where you can give permission to include your children in the group pics I get some days. Otherwise pics will just be of your child. We host/attend playdates, depending on weather, park play as well (due to covid this is all on hold but we’re hoping as restrictions lessen we can get back to doing normal things with caution). We try to do sensory play daily (playdough, rice, bubbles) and I have lots of teaching supplies from doing a pre-school program back in 2008-2011 called funshine express when the children are approaching school age.  

ILLNESS AND SICK CARE 

The health and wellbeing of all the children here are of utmost importance to me. It is for the protection of the children that I must insist on strict adherence to my Health Policy. Please read it carefully. If you have any questions or doubts, regarding the statements it contains please discuss them with me now. Do not wait until your child is sick to think about what would be best for all concerned. At that point, you may be making the decisions based on emotion instead of logic. Even with all our precautions children do get sick and/or hurt. Due to my concern for all the children enrolled in my childcare there are certain guidelines that I require my clients to observe. Some contagious illnesses are no longer contagious after the child has been on medication for 24 hours. 

Children with minor illness may attend childcare at my discretion. It is important to realize that if a child is unable to participate in the normal routine or needs more care than I can provide without neglecting the others in my care, that child must stay home. I know we both agree there are times a child needs to be with the parent for both physical and emotional comfort. There are also some illnesses that by law exclude the child from attending childcare. Some of those illnesses are but not limited to: Pink Eye, Infectious Diarrhea, Impetigo, Chicken Pox, Hepatitis A, Scarlet Fever, Scabies, Lice, Ringworm & Strep throat 

When a child has certain symptoms, they should be kept home or in a special setting. Some of these are: 

FEVER 
A fever is a sign that the body is fighting some problem. The importance of a raised temperature depends on what is causing the fever. For example, if nothing else is wrong and the child had a DTP shot, the fever is not cause for the child to stay home unless it directly affects his or her ability to handle normal daily activities. 

VOMITING OR UPSET STOMACH 
A child who has been vomiting can easily spread germs through vomit. The child may also need my help. The added time to clean up after the incident takes my attention away from the other children. If your child vomits while at childcare, you will be expected to come immediately to remove your child from childcare. If you are not able to come as soon as you are called, please arrange for someone else to come pick up your child. 
The child must stay home until 24 hours has passed with no vomiting episodes. 

DIARRHEA
When a child has a single loose stool, he or she does not need to be at home. However, if a child has very runny stools that cannot be contained in a diaper, or the child cannot reach the toilet in time, the stool may contaminate the childcare setting and this child must remain home. Sometimes a child may get diarrhea from antibiotics or eating something different or too much of something. If they feel well and do not need extra attention and are able to participate in normal daily activities, they do not need to stay home. Children with diarrhea, who look or feel sick, or have a fever along with their diarrhea, need close attention. They should stay home until 24 hours have passed with only one bowel movement. 

I have read and fully understand this handbook.  I understand that the contents of this contract may be changed at any time by Leanne MacLeod providing 30 days’ notice to me. Anytime a change is made, I will be given a new contract if I intend on continuing childcare. 

BY SIGNING THE CONTRACT (ATTACHED) I AGREE I HAVE READ AND UNDERSTAND ALL TERMS ABOVE



