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RESERVATIONS AND PAYMENT — A deposit is required within three days (all referenced days
herein are calendar days) of booking to secure a reservation, except as otherwise provided for
under “LAST-MINUTE RESERVATIONS,” below. All balances are due 30-75 days prior to
departure. Those terms vary by supplier and your WDWGetaways Travel Advisor will
communicate that balance due date to you. Special payment policies may apply and will be
advised at time of reservation. If payment is not received by the due date, airline and all other
reservations will be cancelled. WDWGetaways, LLC is not responsible for any penalties, supplier-
imposed fare increases or fees incurred due to late payment.

FORMS OF PAYMENT — Payment may be made by debit and credit cards from American Express,
Visa, MasterCard or Discover Card, including the option to use multiple credit cards for the
same booking.

ELIGIBILITY TO TRAVEL — Travelers should review government orders and mandates prior to trip
departure to comply with U.S. and international travel restrictions. Ask your WDWGetaways,
LLC advisor for assistance in understanding the travel restrictions to your destination.

CUSTOMER IDENTIFICATION AND PROOF OF CITIZENSHIP

| acknowledge that my WDWGetaways, LLC advisor has shared these travel identification
requirements with me and that it is my sole responsibility to comply with the requirements and
that | may be denied boarding or travel. The Transportation Security Administration (TSA)
requires all airline passengers to provide the following Secure Flight Passenger Data (SFPD):

e Full Name as it appears on the Passenger’s Government-Issued I.D.
o Date of Birth

e Gender

e Known Traveler Number (if available)

e Redress Number (if available)



Names and birthdates provided to WDWGetaways, LLC for airline, hotel and cruise line clients
must be an exact match to the photo ID that will be used during travel. The customer is
responsible for all fees and expenses that may be incurred due to an incorrect name, or to the
denial of travel due to an incorrect name.

It is the client’s responsibility to verify current entry requirements and obtain the necessary
travel documentation based on the country of origin, destination and any countries in which a
stop is scheduled.

An entry visa and passport may be required for travel. It is the client’s responsibility to verify
that a passport is valid at the time of departure, remains valid for a minimum of six months
beyond the return travel date, and contains sufficient BLANK pages to attach any required visas
for their travel. At least one person occupying a room must be 18 years or older to check into a
hotel or other accommodations. Please verify the most current documentation and entry
requirements with the country’s consulate or at www.travel.state.gov. No refund will be issued

for losses incurred as a result of failure to obtain or provide required valid documentation.

Check with www.travel.state.gov, not only for entry requirements into foreign countries and

returns to the U.S., but also for any restrictions that may prevent you from entering into a
foreign country.

AIR TRANSPORTATION WDWGetaways, LLC assumes no liability for airline strikes, schedule
changes, flight delays, flight cancellations or other airline initiated changes. In the event of such
an occurrence, the airline is responsible and will determine what action will be taken.

CANCELLATIONS & REFUNDS — WDWGetaways, LLC will assess a fee for cancellations, of $200
within 45 days of departure. Additional airline, hotel, and/or supplier cancellation fees may also
be charged. Once travel has begun, there will be no refunds for any unused or partially used
travel component for any reason and cancellation policies apply to bookings made with FTC.
WDWGetaways, LLC offers trip protection plans which cover changes and cancellations which
must be purchased prior to making final payment. Trip Protection Plan payments are
nonrefundable and nontransferable.

Insurance: For your protection, we strongly recommend that you purchase a trip protection
plan. No representation or description of the insurance made by our staff constitutes a binding
assurance or promise about the insurance. You agree to hold us harmless for your election not
to purchase travel insurance or for any denial of claim by travel insurer.

NO-SHOWS - Failure to travel without prior notification is considered a no-show and the entire
cost of reservation is non-refundable, subject to policies and procedures of the providers of
travel and accommodations.


https://www.travel.state.gov/
https://www.travel.state.gov/

TRIP PROTECTION PLANS: WDWGetaways, LLC offers trip protection plans with coverage for
changes and cancellations which must be purchased prior to making final payment. Trip
protection plan payments are nonrefundable and nontransferable.

RATES — All rates are quoted in U.S. Dollars unless otherwise noted. Rates are subject to change
at any time, without notice. WDWGetaways, LLC can guarantee rates only for deposited

LIMITATION OF LIABILITY — By booking a vacation, customer acknowledges that in all events,
WDWGetaways, LLC shall not be liable for any incidental or consequential damages.
WDWGetaways, LLC acts as a sales agent for any airline, hotel, car-rental company, tour
operator, cruise line, or other service provider named in your itinerary (“Suppliers”).
WDWGetaways, LLC is not responsible for acts or omissions of the Suppliers or their failure to
provide services or adhere to their own schedules.

WDWGetaways, LLC assumes no responsibility for and shall not be liable for any refund,
personal injury, property damage, or other loss, accident, delay, inconvenience, or irregularity
which may be caused by: (1) any defaults, wrongful or negligent acts, or omissions of the
Suppliers; (2) any defect in or failure of any vehicle, craft, equipment, or instrumentality owned,
operated, or otherwise used or provided by the Suppliers; or (3) any wrongful or negligent acts
or omissions on the part of any other party not under WDWGetaways, LLC control. You hereby
release WDWGetaways, LLC from all claims arising out of any problem covered in this
paragraph.

| further understand and acknowledge that travel to many parts of the world may involve the
risk of a variety of hazards to my health and/or safety. WDWGetaways, LLC is not in a position
to advise me whether | should travel to any location. WDWGetaways, LLC will assist me in
making an informed decision, and direct us to informed third-party sources of this information,
such as the U.S. Department of State (travel.state.gov). For medical information, My
WDWGetaways, LLC recommends contacting the Centers for Disease Control at (877) FYI-TRIP or
www.cdc.gov/travel.

ARBITRATION — Any dispute arising out of, or relating to, any vacations offered shall be
submitted to non-binding arbitration under the Federal Arbitration Act. To the extent that the
Federal Arbitration Act either is inapplicable or held not to require arbitration of a particular
claim or claims, Orange County and Florida law pertaining to agreements to arbitrate shall apply
and the arbitration shall be conducted under the terms of the Florida Code of Civil Procedure.
Each party shall pay for its own costs, arbitration fees and attorneys’ fees, if any._ You agree to
present any claims against us within 30 days after your trip ends and to file suit within one year
of the incident, and you acknowledge that this expressly limits the applicable statute of
limitations to one year. You agree that the courts in Orange County, Florida will be the exclusive



jurisdiction for all claims brought by you or us, and you hereby submit to the personal
jurisdiction of those courts.

Florida Seller Of Travel: WDWGetaways, LLC is registered with the State of Florida as a Seller of
Travel. ST number 41933.

FURTHER TERMS, CONDITIONS AND ACKNOWLEDGEMENTS OF WDWGETAWAYS, LLC

| have reviewed the dates, times, payment due dates, and cancellation policy for reservations
made on my behalf by WDWGetaways, LLC, and | agree that they are correct and accurate.

Fee Based Services: WDWGetaways, LLC offers fee-based travel planning services which are
separate and distinct from the booking services provided as an agent of any supplier. Fee based
services are available for consulting and itinerary planning. Any and all planning fees will be
discussed in advance between the travel advisor and the client. Fees for such services will be
collected by WDWGetaways, LLC via credit cards through a secure merchant service. At no time
will WDWGetaways, LLC ever use our merchant service to collect a travel deposit on behalf of a
supplier.



