Hayvn Financial – Employer Master Service Agreement (Outline)
1. Parties
· Hayvn Financial, LLC (“Provider”)
· [Employer Name] (“Client”)

2. Purpose & Scope
Hayvn will provide access to the Hayvn Financial platform, enabling Client’s employees to create, fund, and manage emergency savings accounts.

3. Term & Renewal
· Initial term: 12 months from effective date
· Automatic renewal unless terminated with 30 days’ notice

4. Employer Responsibilities
· Provide accurate payroll data for integration
· Communicate benefit availability to employees
· Maintain compliance with wage and hour laws
· Not commingle or restrict employee funds

5. Hayvn Responsibilities
· Operate the platform and manage account setup
· Maintain data security and compliance with privacy laws (GLBA, CCPA where applicable)
· Ensure all funds are held in FDIC-insured accounts
· Provide reporting, dashboards, and support

6. Fees & Payments
· Monthly per-employee fee (waived for pilot)
· Optional employer match or contribution programs handled via ACH transfer

7. Confidentiality & Data Security
· Mutual confidentiality clause
· Data encrypted at rest and in transit
· No sale or third-party monetization of employee data

8. Indemnification & Limitation of Liability
· Each party indemnifies the other for its own negligence or breach
· Liability capped to 12 months of fees

9. Termination
· Either party may terminate with 30-day written notice
· Immediate termination allowed for material breach or insolvency

10. Governing Law & Dispute Resolution
· Governed by North Dakota law
· Arbitration in McKenzie County, ND

11. Miscellaneous
· Force majeure, severability, assignment, notices

Signatures:
_____________________ (Hayvn Financial)
_____________________ (Employer)

