Booking Terms & Conditions During COVID-19
FCDO advice
Please note that the Foreign, Commonwealth & Development Office (FCDO) currently advises against
all but essential travel to a number of overseas destinations, including popular holiday destinations in
which we operate. However, many of these destinations remain open and welcoming to UK tourists and
flights to and from these destinations continue to operate. Whilst holiday destinations remain open to
UK tourists, flights continue to operate and holiday services can be performed, we will continue to offer
holidays to our customers who wish to travel.
If you book a holiday with us during the Covid-19 pandemic, you confirm that you have checked,
understand and accept the FCDO travel advice relating to your chosen destination, including where
there may be a requirement on you to quarantine upon your return to the UK (or in destination), and
understand and accept that there is a heightened risk of travelling during the Covid-19 pandemic,
beyond that associated with travel during ordinary times. You are also required to purchase a specialist
travel insurance which includes certain cover for Covid-19.
You are required to read and accept this Acknowledgment of Risk which hereby forms part of your
contract with us.
Travel advice
For up-to-date travel advice from the UK government, visit www.gov.uk/foreign-travel-advice and
https://travelaware.campaign.gov.uk. We recommend that you consult these websites before booking
in order to make an informed decision about your chosen destination, and again before departure.
Insurance
You must purchase specialist travel insurance policy available which includes specific cover for Covid19 related issues and incidents which may affect your travel arrangements [and travelling to a
destination subject to a FCDO advisory against travel]. It remains your responsibility to read and
understand the insurance policy and ensure that it is suitable and adequate for your particular needs.
Please read your policy details carefully and take them with you on holiday. If you choose to travel
without adequate insurance cover, we will not be liable for any losses suffered by you in respect of
which insurance cover would otherwise have been available.
Cancellation – the following clauses are in addition to our standard cancellation terms and
charges:
Where you are choosing to travel to a destination subject to the FCDO advisory against non-essential
travel, you accept that once your booking has been confirmed, if you decide not to travel due to the
FCDO advisory, you will have to pay our standard cancellation charges as shown in section 9 of these
booking conditions – you are not entitled to cancel and receive a full refund in these circumstances, as
it is assumed and you confirm that you have made your booking with full knowledge of the FCDO
advisory against non-essential travel.
Where your chosen destination is exempt from the FCDO advisory against non-essential travel at the
time of booking but is subsequently removed from the FCDO exemption list and at that point becomes
subject to the FCDO advisory against non-essential travel, you accept that you will not have the right
to cancel your booking and receive a full refund. If you choose to no longer travel in these
circumstances, you will have to pay our standard cancellation charges as shown in section 9 of these
booking conditions, as you made your booking with full knowledge of the risks of travelling during the
Covid-19 pandemic.
Please note that we will have no liability for any refunds, compensation, costs, expenses or other losses
of any kind incurred by you (including, where applicable, the cost of medical treatment), in the following
circumstances:
(a) If you, or anyone in your booking party, test positive for Covid-19, or are notified or otherwise
become aware that you have, or suspect you may have, come into close contact with someone

who has tested positive for Covid-19 (or where they otherwise suspect they may have Covid19) and have to self-isolate for a period of time.
If this happens within 14 days of your departure date, you must contact us immediately as you
may no longer be able to travel. We will offer you the following options where possible and
subject to availability:
a. Postponing your holiday to a later date. We will notify you of any impact on the price
the postponement may have (please note that you may have to pay full cancellation
charges on some elements of your holiday, such as the flight, as well any increase in
cost imposed by suppliers);
b. If not everyone on the booking is affected, you will have the right to transfer your place
on the holiday to another person nominated by you, subject always to compliance with
the requirements within our booking conditions;
c. Cancelling your booking, in which case we will impose our standard cancellation
charges as at the date of cancellation by you. You may be able to claim these costs
back from your travel insurance – please check your policy wording.
If this happens whilst you are on your holiday, please notify us immediately and we will
provide such reasonable assistance as we can in the circumstances. However, we will not
be responsible for covering the cost of any curtailment of your holiday, missed transport
arrangements, additional accommodation required, or other associated costs incurred by
you. Your travel insurance may cover some of these costs for you – please check the policy
wording.
(b) You fail any tests, checks or other measures imposed by a supplier, airline, port or airport,
border control authority or other government body or local authority or fail to submit for testing
or assessment when requested to do so, and as such you are denied boarding, entry to the
destination, access to the travel services or you are otherwise unable to proceed with your
holiday, or any part of the holiday, or you are required to self-isolate within the destination. Your
travel insurance may cover some of these costs for you – please check the policy wording.
Your holiday experience
You acknowledge that the suppliers providing your holiday will need to comply with national and/or local
guidance and requirements relating to Covid-19 and have implemented certain measures as a result.
This will likely include specific requirements regarding personal protective equipment, such as use of
face-masks by staff (and you may be required to wear a face-mask as well), social distancing, maximum
number restrictions on the use of certain facilities, designated alternative entrance and exit routes,
mandatory hand sanitisation, limited entertainment options and limited food/drink availability and
temperature testing. We do not expect these measures to have a significant impact on your enjoyment
of your holiday and all measures will be taken with the purpose of securing your safety and those around
you.
Events Beyond Our Control
In these booking conditions, “Events Beyond Our Control” means a situation which is beyond our or the
supplier’s control, the consequences of which could not have been avoided even if all reasonable
measures had been taken. Such situations are likely to include, whether actual or threatened, war, riot,
civil strife, terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather conditions,
flood, epidemics and pandemics, fire, airport, port or airspace closures, restrictions or congestion, flight
or entry restrictions imposed by any regulatory authority or other third party, an FCDO advisory against
travel to a particular destination and any other government restrictions on travel. Except where
otherwise stated in these booking conditions, we have no liability including for compensation, costs and
expenses in such situations.

