[Site/Region] Access Governance




Overview
If you are changing from informal regional access handling to centralized controlled access governance, while one site has hard local safety/compliance prerequisites that a standard workflow does not natively enforce yet.
The interim state needs control, clarity, and no ambiguity for requesters.
Recommended Interim Operating Model
1. Official Access Standard (Single Source of Truth)
You need one official enterprise access document.
Suggested title:
Caribbean Data Center Access Request Standard (Interim Controlled Process)
Purpose:
Defines how all Caribbean DC access requests must be submitted.
This becomes the authoritative policy/process reference.
It should contain:
· scope (all 6 Caribbean sites)
· request channels
· lead times
· approval requirements
· vendor vs employee routing
· emergency handling
· site-specific exceptions
· evidence requirements
· ownership/escalation

2. Standard Access Flow (All Caribbean Sites)
Base standard:
Employee
Submit:
Global Data Center Access Request (ServiceNow)
Vendor / Non-onboarded Third Party
Submit:
Data Center Vendor Access / Escort (ServiceNow)
Required:
· business justification
· requested site
· requested date/time
· requester contact
· visitor names
· employer/vendor
· work scope
· approver
Processing SLA (internal):
1–2 business days
This must be explicit.
Otherwise people assume same-day handling.

Published Lead Time Guidance
You should publish:
	Site Type
	Lead Time

	Standard Caribbean Site
	Minimum 2 business days

	TSTT Mausica
	Minimum 4 business days recommended


Why 4?
Because:
Internal processing:
1–2 days
TSTT requirement:
48 hours
So practical minimum:
3–4 business days
Anything less = exception handling.

3. Site Exception Control
You need a Site Special Requirements Matrix.
Not buried in email.
Example:
	Site
	Permanent Access
	Escort Required
	Additional Requirements

	TSTT Mausica
	No
	Yes (TSTT assigned)
	HSE card, JSA, Visitor Access Form

	Other sites
	TBD
	TBD
	TBD


This becomes your interim checklist trigger.

4. TSTT Specific Requirement Pack
Because TSTT is unique, create a separate attachment:
TSTT Mausica Data Center Access Requirements Guide
Simple 1–2 page quick guide.
Contents:
Prerequisites
Before request submission:
☐ Valid Trinidad HSE Card
Without this:
request rejected

Required with Request
☐ Completed TSTT Data Center Visitor Access Form
☐ Completed JSA (Job Safety Analysis)
If JSA missing:
request pended
DC Planning provides template

Submission Path
Requester submits ServiceNow request first:
· Global DC Access Request
or
· Vendor Access / Escort Request
DC Planning validates package.
If complete:
DC Planning sends to:
Alton Marshall (TSTT)
with:
· approved access request
· visitor form
· JSA
· approver confirmation
Copied parties:
· requester
· approver
· internal DC team as needed

TSTT Rules
· no permanent access
· all access per visit
· TSTT escort mandatory
· 48-hour notice minimum
· same-day only for emergencies
· TSTT Safety review required
· TSTT DC approval required

5. Interim Operational Checklist (Internal)
Until SNOW is enhanced:
Create:
Caribbean Access Validation Checklist
Excel or SharePoint list.
Fields:
Request Metadata
· SNOW Request #
· Site
· Requester
· Company
· Employee/Vendor
· Date requested
· Access date
· Emergency? Y/N
Validation
· Authorized approver confirmed
· HSE card received (if TSTT)
· JSA attached
· Visitor form attached
· TSTT submission sent
· TSTT approval received
· Escort confirmed
Evidence
· SNOW ticket
· approval email
· TSTT confirmation
· attachments archived
This gives audit evidence immediately.

6. Emergency Process
This must be explicit.
Otherwise every urgent request becomes an "emergency."
Definition:
Emergency =
unplanned incident requiring immediate access to protect:
· service availability
· critical infrastructure
· incident response
Not:
· missed planning
· delayed scheduling
· convenience
Process:
same SNOW request
mark:
Emergency Access
DC Planning manually escalates to TSTT.
TSTT retains right to reject.

7. What Requesting Teams Need
You should publish a small requester pack.
Package:
Document 1
Official standard
Caribbean Data Center Access Request Standard

Document 2
Site exception guide
TSTT Mausica Access Requirements

Attachment Pack
Templates:
· TSTT Visitor Form
· JSA template

Quick Reference
1-page checklist:
Need access to TSTT?
Do you have:
☐ HSE card
☐ JSA
☐ Visitor form
☐ approved SNOW request
☐ sufficient lead time

8. Future State (after workflow enhancement)
SNOW should eventually handle conditional logic:
If Site = TSTT
Require:
· HSE confirmation
· JSA upload
· visitor form upload
Block incomplete submission.
This removes manual policing.

Recommended Document Set
Interim deliverables:
1. Caribbean Data Center Access Request Standard
(master controlled process)
2. TSTT Mausica Site Access Requirements
(site exception)
3. Caribbean Access Validation Checklist
(operations control + audit evidence)
4. Requester Quick Reference Guide
(end-user instructions)
5. Template pack
· JSA
· TSTT Visitor Form

This gives you governance immediately without waiting for workflow engineering.

Header
A clean governance approach is:
Site-Specific Requirements
or
Additional Site Requirements
This scales as other Caribbean locations inevitably develop unique requirements.
Thank you for your request.
All Caribbean Data Center access requests must be submitted through the appropriate ServiceNow workflow:
Employees
• Global Data Center Access Request
Vendors / Non-Onboarded Third Parties
• Data Center Vendor Access / Escort Request
General Requirements
• Access requests must be approved by an authorized RBC approver.
• Please allow 1–2 business days for Data Center Planning & Services to review and process requests.
• Visitor names must exactly match the name shown on their government-issued identification.
• Incomplete requests may be delayed until all required information has been received and validated.
Additional Site Requirements
TSTT Mausica Data Center (Trinidad)
In addition to the standard access request process, TSTT requires the following:
Prerequisites
• Valid Trinidad HSE (Health, Safety & Environment) Card for each individual requesting access.
Required Documentation
• Completed TSTT Data Center Visitor Access Form
· Form Link: [INSERT LINK]
• Completed Job Safety Analysis (JSA)
· Template attached
Access Conditions
• No permanent access is permitted.
• All access is approved on a per-visit basis.
• TSTT will assign an escort for all visits and escort personnel to the RBC cage area.
• Planned access requests require a minimum of 48 hours notice to TSTT.
• Same-day requests are limited to emergency situations and remain subject to TSTT approval.
Submission Requirements
• Visitor names on the ServiceNow request, Visitor Access Form, JSA, and government-issued identification must match exactly.
• Requests missing the HSE card, Visitor Access Form, JSA, or required approvals cannot be submitted to TSTT.
Once all required documentation has been received and validated, Data Center Planning & Services will coordinate submission to TSTT for review, approval, and escort assignment.
Please contact Data Center Planning & Services with any questions regarding site-specific access requirements.
I would also add a reusable section at the bottom of future versions:
Site-Specific Requirements
• TSTT Mausica – HSE Card, Visitor Access Form, JSA, Escort Required
• [Future Site] – [Requirements]
• [Future Site] – [Requirements]
That way the email becomes your regional standard and can evolve without being rewritten every time a provider introduces a local requirement.
More Site Specific Response for classic location ID Challenges
For classic location identification problem, not a requester training problem. People know the site by:
· Hostname convention 
· Network naming convention 
· Legacy colo name 
· Provider name 
· Building nickname 
· Street address 
· Local team terminology 
But ServiceNow only knows one value.
If you don't publish a mapping table, you'll continue getting:
· Wrong site selections 
· Requests submitted for the wrong facility 
· Manual clarification emails 
· Delays 
I would place it immediately after the ServiceNow request instructions.
Example:

Thank you for your request.
All Caribbean Data Center access requests must be submitted through the appropriate ServiceNow workflow:
Employees
• Global Data Center Access Request
Vendors / Non-Onboarded Third Parties
• Data Center Vendor Access / Escort Request
Data Center Site Selection
Please select the site name as it appears in ServiceNow.
The names below are provided to assist with site identification, as some teams may refer to locations using legacy names, provider names, network abbreviations, or equipment naming conventions.
	ServiceNow Site Name
	Common / Legacy Reference

	[SNOW Site Name 1]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 2]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 3]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 4]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 5]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 6]
	[Common Name / Provider / Abbreviation]


General Requirements
• Access requests must be approved by an authorized RBC approver.
• Please allow 1–2 business days for Data Center Planning & Services to review and process requests.
• Visitor names must exactly match the name shown on their government-issued identification.
Additional Site Requirements
TSTT Mausica Data Center (Trinidad)
[requirements section]
	ServiceNow Site Name
	Provider
	Common Name
	Legacy Name
	Notes

	Caribbean DC TSTT Mausica
	TSTT
	Mausica
	TSTT DC
	HSE + JSA Required

	...
	...
	...
	...
	...



That becomes your Caribbean Site Reference Matrix.
Why this is valuable
When somebody says:
"I need access to OEE"
You want them to immediately find:
	Common Name
	ServiceNow Site Name

	OEE
	US NYC 111 8th Avenue


Likewise:
"I need access to Mausica"
becomes:
	Common Name
	ServiceNow Site Name

	Mausica
	Caribbean TSTT Mausica


This is one of those small additions that will likely eliminate more request rework than any process change you make. For only six sites, I'd include the entire matrix directly in the email and in the Requester Quick Reference Guide.

Template - Email Response: Guidance Email for when requests come via email

Thank you for your request.
All Caribbean Data Center access requests must be submitted through the appropriate ServiceNow workflow:
Employees
• Global Data Center Access Request
Vendors / Non-Onboarded Third Parties
• Data Center Vendor Access / Escort Request
Data Center Site Selection
Please select the site name as it appears in ServiceNow.
The names below are provided to assist with site identification, as some teams may refer to locations using legacy names, provider names, network abbreviations, or equipment naming conventions.
	ServiceNow Site Name
	Common / Legacy Reference

	[SNOW Site Name 1]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 2]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 3]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 4]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 5]
	[Common Name / Provider / Abbreviation]

	[SNOW Site Name 6]
	[Common Name / Provider / Abbreviation]


General Requirements
• Access requests must be approved by an authorized RBC approver.
• Please allow 1–2 business days for Data Center Planning & Services to review and process requests.
• Visitor names must exactly match the name shown on their government-issued identification.
Additional Site Requirements
TSTT Mausica Data Center (Trinidad)
[requirements section]

Internal Notes (Not Sent To Requesters) 
A shorter version for when the request is clearly incomplete
Your TSTT Mausica access request is currently pending additional information.
The following items are required before the request can be submitted to TSTT:
☐ Completed TSTT Data Center Visitor Access Form
☐ Completed JSA (attached)
☐ Valid HSE Card for each visitor
☐ Confirmation that visitor names exactly match government-issued identification
☐ Authorized RBC approval
Form Link: [INSERT LINK]
Please reply with the missing information and we will continue processing your request.
Please note that TSTT requires a minimum of 48 hours notice for planned access requests, in addition to internal processing time.
This gives you both a new-request response and a pending/missing-information response that align with the process you are implementing.

Simplified Job Safety Analysis
For access requests, you do not want technicians creating a full construction-grade JSA every time. The goal is to satisfy TSTT Safety's requirement while ensuring the requester actually thinks through the work being performed.
A good approach is a single-page Data Center Access JSA with checkboxes and minimal freeform text.
Data Center Access JSA (Light Work Activities)
General Information
	Field
	Value

	Request Number
	

	Site
	

	Date of Visit
	

	Company
	

	Technician(s)
	

	Supervisor / Requestor
	

	Work Start Time
	

	Work End Time
	



Work Description
Briefly describe the work being performed:


Examples:
· Equipment inspection
· Asset verification
· Cable tracing
· Equipment installation
· Equipment removal
· Hardware replacement
· Remote hands support
· Audit activity

Work Activity Assessment
Select all activities that apply.
	Activity
	Yes
	No

	Visual inspection only
	☐
	☐

	Equipment installation
	☐
	☐

	Equipment removal
	☐
	☐

	Hardware replacement
	☐
	☐

	Rack access required
	☐
	☐

	Cabling work
	☐
	☐

	Power connection/disconnection
	☐
	☐

	Use of hand tools
	☐
	☐

	Use of ladder
	☐
	☐

	Lifting equipment/materials
	☐
	☐

	Working with energized electrical equipment
	☐
	☐

	Hot work (cutting, welding, grinding)
	☐
	☐

	Drilling or facility modifications
	☐
	☐



Hazard Assessment
	Potential Hazard
	Applicable

	Slip / Trip Hazard
	☐

	Manual Material Handling
	☐

	Sharp Edges
	☐

	Electrical Equipment Present
	☐

	Raised Floor Openings
	☐

	Ladder Use
	☐

	Data Center Noise
	☐

	None Identified Beyond Normal Data Center Environment
	☐



Control Measures
The technicians confirm the following:
	Control
	Verified

	Work area will be kept clean and free of trip hazards
	☐

	Appropriate PPE will be worn if required
	☐

	No work outside approved scope will be performed
	☐

	No facility modifications will be performed
	☐

	No hot work will be performed
	☐

	No energized electrical work will be performed unless specifically approved
	☐

	TSTT escort instructions will be followed
	☐

	Emergency exits will remain unobstructed
	☐



High-Risk Activities
If ANY item below is YES, stop and contact Data Center Planning & Services before proceeding.
	Activity
	Yes
	No

	Energized electrical work
	☐
	☐

	Hot work
	☐
	☐

	Structural modifications
	☐
	☐

	Raised floor tile removal
	☐
	☐

	Use of powered equipment
	☐
	☐

	Work outside customer cage area
	☐
	☐



Technician Acknowledgement
I acknowledge that:
· The work scope described above is accurate.
· I understand the hazards associated with the work.
· I will follow all site safety requirements.
· I possess a valid HSE card if required by site policy.
· I will stop work and notify the site representative if conditions change.
Technician Name: _________________________
Signature: _______________________________
Date: ___________________________________

Reviewer Validation (DC Planning & Services)
	Validation Item
	Complete

	HSE Card Provided
	☐

	Visitor Form Complete
	☐

	JSA Complete
	☐

	Work Scope Reviewed
	☐

	No High-Risk Activities Identified
	☐

	Submitted to TSTT
	☐


Reviewed By: __________________
Date: __________________

Why This Works
Context
TSTT wants a JSA because their Safety Team needs documented evidence that hazards were considered before access is granted.
Benefits
· One page.
· Mostly checkboxes.
· Covers 90% of normal data center visits.
· Provides audit evidence.
· Flags activities that actually require a deeper safety review.
· Easy to attach to a ServiceNow request.
· Easy for vendors and employees to complete consistently.
Audit & Compliance Mapping
SOC 2 CC7
· Demonstrates operational risk review before site access.
ISO 27001 A.11 / A.7
· Supports physical site safety and controlled operational activities.
Evidence
· ServiceNow request
· Completed JSA
· Visitor access form
· HSE card copy
· TSTT approval email
For your environment, I'd standardize this as:
RBC Caribbean Data Center Access JSA – Light Work Activities (v1.0)
and require it only for sites that have a documented local safety requirement, currently TSTT Mausica. This keeps the burden low while remaining defensible during audits.
JSA Guidance: Other Formats
Yes. The reality is the JSA is not for RBC. It's for TSTT Safety.
Before investing too much effort in a custom RBC JSA, I would determine what TSTT is actually expecting.
There are generally three levels of safety documentation:
Option 1 – Activity-Based JSA (What I proposed)
Best for:
· Routine data center visits
· Inspections
· Asset verification
· Light installation/removal
· Cabling
Pros:
· Simple
· 1 page
· Easy for requesters
· Easy to review
Cons:
· Some safety departments view it as "too lightweight"

Option 2 – Traditional JSA Format
This is what many safety teams expect.
	Job Step
	Hazard
	Potential Consequence
	Control Measure

	Enter data center
	Slip/trip hazard
	Minor injury
	Maintain housekeeping awareness

	Access rack
	Sharp edges
	Cuts
	Use caution when handling equipment

	Install equipment
	Strain injury
	Sprain
	Use proper lifting techniques

	Connect cables
	Trip hazard
	Fall
	Manage cables appropriately

	Exit work area
	Housekeeping issue
	Injury
	Remove all materials and debris


Technician signs at bottom.
Pros:
· Recognized globally
· Safety teams understand it immediately
Cons:
· Repetitive
· Users often copy/paste the same content

Option 3 – Safe Work Method Statement (SWMS Lite)
More professional than a JSA.
Sections:
Scope of Work
Describe activity
Tools & Equipment
Laptop
Hand tools
Patch cables
Etc.
Hazards
Checklist
Controls
Checklist
Emergency Considerations
Site emergency procedures acknowledged
Signoff
Pros:
· Cleaner than a JSA
· Easier for office/technical work
Cons:
· Some safety organizations specifically ask for a "JSA"

Option 4 – Pre-Approved Standard JSA Library
This is what I would ultimately push toward.
Create:
RBC Standard Data Center Access JSA
Pre-approved by TSTT.
Requester only fills:
· Site
· Date
· Names
· Work description
Everything else is standardized.
Example:
Activity: Data Center Inspection / IT Maintenance
Hazards:
· Trip hazards
· Sharp edges
· Electrical equipment present
Controls:
· Maintain clear work area
· Follow escort instructions
· No energized electrical work
· No facility modifications
Acknowledged by Technician
This reduces variability and review effort.

What I Would Do First
Before building anything elaborate, send a simple question to Alton or the TSTT Safety team:
"For routine IT/data center access activities, does TSTT require a specific JSA template, or can RBC provide a standardized JSA for recurring low-risk activities such as inspections, equipment installation, equipment replacement, and cabling work?"
There are three likely outcomes:
Best Case
They provide a template.
Use theirs.
Next Best
They approve a standard RBC template.
Create one and reuse forever.
Worst Case
They require a unique JSA each visit.
Then use the traditional Job Step → Hazard → Control table because it most closely matches what safety departments are accustomed to reviewing.
Given that TSTT already has a formal Safety Team reviewing these, I suspect they either already have a preferred format or would be receptive to a pre-approved standard "Data Center Access / Light IT Work JSA" template. That would be the most scalable solution as you expand governance across the Caribbean portfolio.

Guidance Note – Job Safety Analysis (JSA) for Data Center Access Activities
Guidance Note – Job Safety Analysis (JSA) for Data Center Access Activities
The objective is to answer:
"Why am I filling this out if I'm just walking through the site?"
and
"What am I supposed to put here?"
Guidance Note
Job Safety Analysis (JSA) for Data Center Access Activities
Purpose
Certain Caribbean data center locations require a Job Safety Analysis (JSA) as part of the site access approval process.
The purpose of the JSA is to identify the work being performed, consider potential hazards, and document the controls that will be used to perform the work safely.
A JSA is required regardless of whether the activity is considered routine, low risk, or administrative in nature.
Examples include:
· Site surveys
· Equipment inspections
· Asset verification
· Audits
· Inventory activities
· Cabling work
· Equipment installation
· Equipment replacement
· Decommissioning activities
· Vendor support visits
The JSA helps ensure that hazards have been considered before personnel enter the data center environment.

Do I Need a JSA if I Am Only Performing a Site Survey?
Yes.
A site survey may appear low risk, but personnel are still entering an operational data center environment where hazards may exist.
Examples include:
· Slip or trip hazards
· Raised floor systems
· Electrical equipment
· Sharp rack components
· Material handling
· Restricted work areas
· Escorted access requirements
The JSA is not intended to prevent access. It is intended to confirm that hazards have been considered and appropriate precautions will be taken.

What Should Be Included?
The JSA should accurately describe the planned activity.
Examples:
Site Survey
Work Activity:
Perform visual inspection of data center space to support project planning activities.
Equipment Audit
Work Activity:
Verify equipment inventory and asset information within designated racks.
Equipment Installation
Work Activity:
Install network equipment and associated cabling within approved rack locations.
Equipment Removal
Work Activity:
Remove approved equipment from designated rack locations and prepare for transport.

Hazard Identification
Consider the work being performed and identify any hazards that may reasonably be encountered.
Examples:
	Activity
	Potential Hazard

	Walking through data center
	Slip or trip hazard

	Accessing racks
	Sharp edges

	Handling equipment
	Lifting or strain injury

	Working near energized equipment
	Electrical exposure

	Cabling work
	Trip hazards from loose cables


Not every hazard will apply to every activity.

Control Measures
Control measures describe how the identified hazards will be managed.
Examples:
	Hazard
	Control

	Slip or trip hazard
	Maintain awareness and keep work area clear

	Sharp edges
	Use caution when handling equipment

	Lifting injury
	Use proper lifting techniques and request assistance when needed

	Electrical equipment present
	Do not perform energized electrical work

	Cabling hazards
	Maintain good housekeeping and cable management



What Should Not Be Included?
Do not list activities that are not part of the planned work.
Examples:
· Hot work
· Welding
· Cutting
· Structural modifications
· Energized electrical work
unless those activities are actually being performed and have received appropriate approvals.

Common Examples
Example 1 – Site Survey
Activity:
Perform visual inspection of the data center space.
Hazards:
· Slip/trip hazards
· Electrical equipment present
Controls:
· Follow escort instructions
· Remain within approved work areas
· Maintain awareness of surroundings

Example 2 – Equipment Audit
Activity:
Verify rack assets and equipment labels.
Hazards:
· Sharp edges
· Trip hazards
Controls:
· Use caution around racks
· Keep pathways clear

Example 3 – Network Equipment Installation
Activity:
Install approved network equipment and cabling.
Hazards:
· Lifting equipment
· Sharp edges
· Trip hazards
Controls:
· Use proper lifting techniques
· Maintain housekeeping
· Follow site procedures

Responsibilities
The individual completing the JSA is responsible for:
· Accurately describing the work being performed
· Identifying reasonably foreseeable hazards
· Identifying appropriate controls
· Stopping work if conditions change significantly from those described in the JSA
If there are questions regarding completion of the JSA, contact Data Center Planning & Services before submitting the access request.

Key Takeaway
The JSA is not intended to create additional administrative burden.
It is a site access requirement used to demonstrate that the planned work has been reviewed, potential hazards have been considered, and appropriate controls are in place before personnel enter the data center environment.

Attach this guidance note directly to the JSA template and reference it in the email:
"If you are unfamiliar with completing a JSA, please refer to the attached Guidance Note – Job Safety Analysis (JSA) for Data Center Access Activities."
That will eliminate 80–90% of the "I'm only going there to look at something" pushback before it reaches your team.

One Pager

Job Safety Analysis (JSA) Quick Reference
Data Center Access Activities
Why is a JSA Required?
Some data center providers require a Job Safety Analysis (JSA) before access is approved.
The purpose of the JSA is to:
• Describe the work being performed
• Identify potential hazards
• Document how those hazards will be managed
A JSA is required even for low-risk activities such as site surveys, audits, inspections, inventory verification, and equipment reviews.

Do I Need a JSA for a Site Survey?
Yes.
Even if you are only visiting the site to inspect, assess, survey, audit, or verify equipment, you are still entering an operational data center environment and must consider potential hazards.

What Should I Include?
Describe what you are actually doing.
Examples:
	Activity
	Example Description

	Site Survey
	Visual inspection of data center space for project planning

	Equipment Audit
	Verification of equipment inventory and rack assets

	Installation
	Installation of approved equipment and cabling

	Removal
	Removal of approved equipment from designated racks

	Maintenance
	Inspection or replacement of equipment components



Common Hazards
Consider whether any of the following apply:
☐ Slip or trip hazards
☐ Sharp rack edges
☐ Manual lifting or carrying equipment
☐ Working around energized equipment
☐ Loose cabling
☐ Ladder use
☐ Raised floor environment

Common Controls
Examples of acceptable controls include:
• Maintain awareness of surroundings
• Keep work area clean and free of obstructions
• Follow all site safety requirements
• Follow escort instructions
• Use proper lifting techniques
• Do not perform energized electrical work
• Stop work if conditions change

What NOT to Include
Do not identify activities unless they are actually part of the work being performed.
Examples:
✖ Hot work
✖ Welding
✖ Cutting
✖ Structural modifications
✖ Energized electrical work

Before Submitting
Verify that:
☐ Work activity is clearly described
☐ Hazards have been identified
☐ Controls have been documented
☐ Names match government-issued identification
☐ Site-specific requirements have been completed

Need Assistance?
If you are unsure how to complete the JSA, contact Data Center Planning & Services before submitting your access request.
For your audience, I'd put this on a branded one-page PDF with a title banner and include it with:
1. Caribbean Access Guide 
2. TSTT Requirements Guide 
3. JSA Template 
That becomes your complete "access request package" and cuts down on hand-holding emails significantly.
