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1. Our Statement

Ambiente FM Ltd is committed to protecting and improving the environment in which
we operate. We recognise that our cleaning services have an environmental impact, and
we are dedicated to minimizing this footprint through responsible and sustainable
practices. Our commitment extends to our employees, clients, and suppliers, as we
work together to promote a healthier and greener future.

This policy is a living document and will be reviewed annually to ensure its continued
relevance and effectiveness.

2. Policy objectives
Our key environmental objectives are to:

Comply with, and exceed where possible, all applicable environmental legislation
and codes of practice.

Ensure that environmental factors are considered in all business decisions,
including procurement and daily operations.

Measure and continually improve our environmental performance by reducing
resource consumption, waste, and emissions.

Use environmentally responsible products and methods that do not compromise
the quality of our service.

Train and encourage our employees to work in an environmentally responsible
manner.

Communicate our environmental policy to all staff, clients, and suppliers.
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3. Specific commitments and actions

To achieve our objectives, [Company Name] will implement the following actions:
Sustainable cleaning products

Use eco-friendly products: We will prioritize the use of cleaning products with
recognized ecolabels, such as the EU Ecolabel, that are biodegradable and free
from harsh chemicals like phosphates, chlorine, and ammonia.

Concentrated formulas: We will use highly concentrated cleaning agents with
accurate dosage systems to minimise packaging waste, reduce transport
emissions, and ensure efficient use.

Site-made solutions: Where possible, we will adopt innovative systems to create
chemical-free cleaning solutions on-site, further reducing our reliance on
traditional chemicals and single-use plastics.

Efficient equipment and consumables

Water and energy efficiency: We will invest in modern, energy-efficient cleaning
equipment, such as vacuum cleaners with HEPA filters and machines designed
to reduce water consumption.

Reusable materials: We will replace disposable items with reusable alternatives
wherever possible, including washable microfibre cloths, mop heads, and
refillable spray bottles.

Recyclable items: Where possible we will use items manufactured from recycled
materials such as toilet paper, handtowels and mop buckets.

Daytime cleaning schedules: We will optimise cleaning schedules, such as
implementing daytime cleaning, to reduce electricity usage and improve energy
efficiency.
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Waste management and recycling

Waste reduction: We will work to minimise the generation of waste at its source
by using durable products and concentrating our chemicals.

Segregation and recycling: We will responsibly sort, and store waste generated
from our operations, including paper, plastic, glass, and cardboard, and ensure it
is collected by a licensed waste carrier.

Responsible disposal: We will establish clear protocols for the safe and
compliant disposal of hazardous waste, such as chemical containers.

Transport and logistics

Route planning: We will optimise our transportation routes to reduce fuel
consumption and minimize carbon emissions.

Efficient vehicles: We will select and maintain company vehicles with
environmental issues in mind, considering fuel efficiency and lower emissions.

Alternative transport: We will encourage and support employees in using car-
sharing, public transport, cycling, or walking where practical.

4. Our responsibility

Senior management: The company's management will provide the resources,
training, and support needed to implement this policy and will review it annually.

Employees: All employees are responsible for adhering to this policy,
participating in training, and suggesting ways to improve our environmental
performance.

Suppliers and partners: We will work with suppliers and subcontractors who
share our commitment to environmental protection and encourage them to
adopt similar standards.
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o Clients: We will actively work with our clients to achieve mutual goals concerning
environmental issues and support their sustainability efforts.

e 5. Communication and review
This policy is available to all employees, clients, and the public on our website. It
will be formally reviewed and updated on 5" November 2026 and signed by a
senior company director to ensure ongoing commitment.

Signed:

S =

Mr Paul Dorrell
Managing Director
Ambiente FM Ltd

Date: 5" November 2025
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