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Message from Cathe「ine Heigei, P「esident

Dea「 Customers,

Ca「oIina Wate「 Service, lnc. of North Ca「o=na is the

謙語詰器常盤器諒if薄紅f言器置諜
「eport lS designed to info「m you of the quaIlty Of water we

deIive「ed to you ove「 the past yea「.

As you「 COmmunity Water utiIlty, We fuliy app「eciate ou「

言説盤豊富器謀議諾器葦0藍盟
empIoyees sha「e in this commitment and strive to serve

you with integrity and p「ofessIOnaiiSm.

We a「e p「oud to share this report which provides

Wate「 quaIity testing results th○○ugh Decembe「 2O18.

We continually work to suppIy wate「 that meets o「

exceeds alI federal and state wate「 quality 「eguIations.

Ou「 dedicated local team of water quaiIty eXPertS iS

WO「king In the communfty eve「yday ensunng that you, Ou「

CuStomer, a「e Ou「 tOP Priority and that we are providing

hIgh qua=ty servlCe that p「otects the envi「Onment and

benefits our communities - nOW and in the yea「s to come.

Best 「ega「ds.

α‰/と偽れ

Visit us oniine at

WWW.Ca 「O= nawaterserviCenC. COm

@Ca rol i naWate 「N C

M Y DOWNしOAD OUR

U下肥千㌢　　　MO即しE APP!

CONNECT

App Store or GoogIe PIay Sto「e.

Sou「ce.of Drinking Wate「

You「 wat㊤「 is pu「chased from the Town of Southem PlneS,

Which draws surface water from D「owning C「eek.

Wate「 Conservation

Piease be rem圃　that ou「 water systems in North

CaroIina are aIways in some stage of e軸er voluntary or

mandatory water conservatlOn 「eStriction.　These

「estnctions may va「y weekly due to d「ought conditions and

are dictated by a system esta馴IShed by the North Caro冊a

U個itIeS Commission in an orde「 dated May 23, 2008. The

CuStOmers are enCOu「aged to keep infomed of cu「rent

「estrictions by visiting wl岬.com
and clicking on the ℃ommunfty Drought Status当ink on

the front page or ca‖ o… CuStOme「 Service at (800) 525-

7990.

Heip P「otect ou「 Resou「CeS

Help put a stop to the m0re than l tr輔on ga=ons of

Water Iost annua‖y nationwide due to household ieaks.

These easy to fix Ieaks waste the ave「age famtry the

amount of wate「 used to馴a backyard swlmming pool

each yea「. P山mblng leaks can Ⅲn uP yOu「fam時S Water

b剛an ext「a lO peroent or more, but chas爪g down these

Water and money wastmg cuゆ「its IS aS eaSy aS l-2-3

SimPIy check, twist, and 「eplace your way to fewer leaks

and mue wate「 savings.

⇒ Check for siien=eaks in the to"et with a few d「ops of

food coIoring in the tank, and check you「 spmkIe「

SyStem for winter damage・

⇒哩faucet valves; tlghten pIPe COmeCtions; and

SeCUre yOu「 hose to the spigot. Fo「 additlOnai savings,

twist a Wate「Sense　しabeled aerator onto each

bathroom faucct to save wate「 without noticing a
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認諾誌鶉嵩濡器隷鵠
Assessment P「og「am (SWAP) conducted assessments fo「

…豊盤f瀧汀慧欝、誌)霊oて盤捲藍。盤
SuSCePtibillty Of each dmklng Water SOu「Ce (We= or surface

Wate「 intake) to PotentiaI Contaminant Sou「ces (PCSs)・

The 「esuIts of the assessmenl a「e available in SWAP

Assessment Reports that inClude maps, background
information and a 「eIatlVe SuSCePtib掴ty 「ating of Higher,

Mode「ate o「 Lowe「.

詣w豊筒ご器p詑雪。書ngf藍鵜詣誓書
detemined by combining the contaminant rating (…mbe「

and iocatiOn Of PCSs within the assessment a「ea〉 and the

Inhe「ent vulne「abiiity 「ating (l.e., Cha「actenstICS O「 eXIStmg

COnditions of the weIi o「 wate「shed and lts deiineated

assessment area,〉.　The assessment findings are

Summa「ized in the tabIe beIow:

SusceDtlbliltV Of Sources to Polential Contaminant
Sources (PCSs)



馳駆f drink'ng Wate「

璃謡悪評d耐呼応te「

隔丁硫噺す臆面
輔弼牽語間両面百面相

TurbidrtyNTlr　　器欝g N/A lOO%

書鵠霊認諾端緒豊艶散華轟豊籠露語認諾諾f鵬ness

蔚詮議欝　FT N/A l16… 131-093器盈P「eSentlntheenvl-
The water system used the 「emovai of Totai O「gamc Ca「bon (TOC) as the method used to compIy with dis間fectants/disinfection by-

Ino「ganic Contaminants Janua「y th○○ugh December 2018

Fiuonde’mg/i　　4O　40　10 10-07叢欝撥

Synthetic Organic ChemicaI (SOC〉　　　　　　　　　　　　　　　　　　　　　Janua「y through December 2O18

Hexach-orocycIo-Pentadiene　　5O　　　50　　　0.12　　0.12 - 0・12　誤charge from chemicai facto‾


