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Account Consumption History

10of5

‘ount NuFull Nameervice Ad(Curr ReacPrev Reaczalc Usagivg Use Aras Billed Bill Date Entry Dats Serial No Mtr Multifran Mit Il Trans Note1
01-024 [JOHN H 335 W N 936830, 857640 79190 3908'Y 10/3/20 |9/30/20 6874078 1 |Transaction
01-024 |JOHN H 335 W N| 857640 855800 1840/ 3306Y 19/2/202 9/2/202 6874078 1] Transaction
01024 JOHNH |335WN 855800 852260 3540 3318 8/4/202 7/31/20 16874078 i | Transaction
01-024 JOMN H (335 WN| 852260 851410 850 3317y 7/1/202 6/30/20 6874078 i | Transaction
01-024 JOHNH 1335 W N 851410 850930 480 3338 6/4/202 |6/2/202 6874078 1 Transaction
01-024 JOHN H 335 WN' 850930 850280, 650, 3362Y 5/2/202 |4/30/20 6874078, i Transaction
01-024 JOHNH 335 W N 850280| 850040 240 - 3385 Y 4/2/202 [4/1/202 6874078, 1 [Transaction
01-024 |JOHN H 335 W N! 850040 849800 240 < 3412Y 3/4/202 |3/3/202 |6874078 1 [ Transaction
01024 JOHNH 335WN 849800 849470 330 - 3439 12/4/202 2/3/202 |6874078] 1 Transaction
01-024 JOHNH 335WN| 849470 8492000 270 7 3466y 1/7/202 |12/302 |6874078| 1 Transaction
01-024 JOHNH (335WN 849200 848870 330 © 3494y 112/2/20 |11/25/2 |6874078| 1 "Transaction |
01-024 JOHNH (335 WN| 848870 848490 380 © 3522y 11/5/20 |10/30/2 {6874078 1 Transaction
01-024 JOHNH [335WN| 848490 848120 370 / 3550'Y 110/1/20 |9/26/20 6874078 1 Transaction
01-024 JOHNH 335 WN| 848120 847800 320 3579y 9/4/202 |8/30/20 6874078 1 ‘Transaction
D1-024 JOHN H |335WN| 847800 847400 400 360]Y 18/2/202 |7/30/20 6874078 1 Transaction
D1-024 JOHNH 335 WN| 847400 847130 270 3638'Y 7/2/202 6/28/20 6874078 | 1 ‘Transaction |
D1-024 |JOHN H 335 W Ni 847130 846570 560  3669Y 16/3/202 {5/29/20 (6874078 1 Transaction
)1-024 JOHNH 335 WN| 846570 846220 350  3698'Y 5/2/202 |4/29/20 16874078 1 Transaction |
01-024 JOHNH (335 WN| 846220 845930 290!  3730Y 4/2/202 |3/30/20 (6874078 1 Transaction
01-024 JOHNH 335WN 845930 845630 300/ 3763 Y 3/1/202 2/29/20 (6874078 1 Transaction
21-024 [JOHN H |35 WN 845630 845320 310 379y 2/2/202 |1/31/20 (6874078, 1 Transaction
01-024 JOHNH [335W N 845320 845030 290/  3830/Y 1/3/202 |12/29/2 16874078 1 (Transaction |
)1-024 JOHNH 335 WN| 845030/ 8446200 410  3865]Y 12/4/20 11/30/2 6874078 1 | Transaction
)1-024 JOHNH 335 WN| 844620 844300/ 320  3899(Y  11/1/20 |10/27/2 16874078 1 Transaction
)1-024 JOHNH |335WN 844300 844020, 280 3935 10/2/20 9/27/20 6874078 1 ‘Transaction
)1-024 JOHNH 335WN| 844020 843000 1020  3972Y 9/5/202 (8/29/20 6874078 1 [ Transaction

Southern Software FMS Account Consumption History

Date: 10/9/2025 3:34 PM



What If? Calculator: FMS Rate Usage Projection 1of1

. | RateDesc | CalcUsage | ProRatePct | Amount | TaxAmount |  NumUnits | OptSelect |
1 INSIDE WATER | 46,446 100.00%) $471.44 $0.00, 1| O
2 (OUTSIDE WATER | 0 100.00%) $0.00, $0.00 1 O
3 'WATER INSIDE 1" | 0 100.00% $0.00 $0.00 1 O
4 \WATER 2" INSIDE | 0 100.00% $0.00 $0.00 1| O
5 WATER 2" OUTSIDE | 0 100.00% $0.00 $0.00 1 O
9 SEWER 2" METER | 0 100.00% $0.00, $0.00 1 O
10 'SEWER 3/4" METER | 0 100.00% $0.00 $0.00 1 O
11 \WATER 2" OAKWOO | 0 100.00% $0.00, $0.00 1] O
12 WATER 3/4" OAKWO 0 100.00% $0.00 $0.00, 1 O
13 IRRIGATION _ 0 100.00% $0.00/ $0.00 1 ] _
14 'WATER 1" OAKWOO | 0 100.00% $0.00 $0.00. 1 ] __
15 SEWER INTOWN | 0 100.00% $0.00 $0.00 1 O |
16 'SEWER-BUSINESS | 0 100.00% $0.00 $0.00, 1 ] _

What If? Calculator: FMS Rate Usage Projection Date: 10/9/2025 3:37 PM



SS FMS UB Transaction History

1of1

_ TransDesc | AccountNum | ServiceAmt | ServiceName | TaxAmount | VoidNote | CurRead | PrevRead Est Read Y
UB Bl Transaction|001-0248000-1 | $20.00|Garbage $0.00| 0 0| 0
UB Bill Transaction|001-0248000-1 | $7.00|Landfill/Debris $0.00| 0 0 O
UB Bill Transaction|001-0248000-1 | §1,169.70|Water $0.00| 936830 857640 O

S8 FMS UB Transaction History

Date: 10/8/2025 3:35 PM



John H. White

335 W New England Ave
Pinebluff NC 28373
910-690-6477
jwhite@fdcusa.com

Town Water Account: 2480-1

October 6, 2025

Mayor & Board of Commissioners

Subject: Request for Water Bill Adjustment Due to Faulty Water Heater Leak
Dear Mayor & Members of the Board,

I am writing to respectfully request consideration for a water bill adjustment due to an
unexpected and unintentional leak caused by a faulty water heater in my home. The water heater
malfunctioned and caused excessive water usage, which resulted in a significant increase in my
water bill.

On Wednesday October 15t, I was working my shift at Pineblulff Fire/Rescue. Right before supper
time I went to my house to get dinner that I forgot to bring with me, and found a note wedged in
the garage door from the Water Department, advising a leak had been detected. The meter for
the water was spinning, which was odd. After investigating all possible causes, it was found to be
leaking from the water heater. I turned off the water by closing the water shut-off valve inside my
house, and the water meter stopped spinning.

Upon getting off work on the 2", I immediately called John Cole’s Plumbing to investigate the
water heater issue, with the earliest time they could come would be October 3™ at 8:00AM. Long
story short, the water heater unit was replaced by 11:00AM on the 3%, and water has been
restored with no leaks.

The cost for replacement and installation was $1,926.00. I have enclosed documentation of this
repair for your review. I kindly request that the Board grant me a credit for the portion of my bill
attributable to the leak.

Please let the Water Department know that [ very much appreciate the notification that was left
on my garage door! I appreciate your time and consideration. Thank you for your continued
service to our community.

Sincerely,

John H. White
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Utility Bill

Utility Bill <do-not-reply@southernsoftware.com> 9:26 AM
Utility BTl
To jwhite@fdcusa.com W« P

If Setup For Draft -
Draft Notice. Do not
pay!

Customer Information:
JOHN H WHITE

P O BOX 800

Pinebluff , NC 28373

Town of Pinebluff
325 East Baltimore Ave
Pinebluff, NC 28373

If Setup For Draft -
Date: 10/15/2025

Account Number

Bill = After Due
N BillingDate

Due Date  Total Due

Date

001-0002480-1 51

10/3/2025 $1,211.70  10/15/2025 $1,196.70

Service Period

Days Location Service Address

From: 9/1/2025 To: 10/1/2025 30

001-
0002480

335 W NEW ENGLAND
AVE

Meter Number

Current  Previous Usage  Service Name Amount

6874078

REGULAR BOARD MTG THURS 10/16 @ 6:30 PM
PAY ONLINE WWW.TOWNOFPINEBLUFFNC.ORG

Account Number

001-0002480-1

Landfill/Debris  $7.00
Garbage $20.00

936830 Water $1,169.70

857640 79190

HAVE A SAFE AND HAPPY HALLOWEEN! Tax:
Bill Credit:

Previous:

Current: $1,196.70

Bill -~ After Due
Number BillingDate Date

51 10/3/2025 $1,211.70

Due Date
10/15/2025

Total Due

$1,196.70

Feedback



1of1

Account Consumption History

Meter IDfrans Typf
Meter ID: 476 |
| 476|HandHel Transact 001-000 RICHAR [345 N C | 7200650|7142800] 57850, 20788|Y 10/3/20 |9/30/20 4781606 1 |Transaction |
| 476|HandHel Transact 001-000 RICHAR [345 N C |7142800| 7062830| 79970 20494y 9/2/202 [9/2/202 14781606 1 |Transaction |
476|HandHel Transact |001-000 |RICHAR [345 N C | 7062830{7032370| 30460 20019]Y 8/4/202 |7/31/20 4781606 1 Transaction |
| 476 Handil| Tranc2~+/001-000 |RICHAR [345 N C |70323707011770| 20600 19935 7/1/202 [6/30/20 4781606 1 Transaction |
57+850+00 & 001-000 RICHAR [345 N C | 7011770/ 6986170 19930]Y 6/4/202 |6/2/202 |4781606 1 Transaction |
30+4t60-00 + 3545042035235940 | |
20.600-00 + )
25-600-00 +
1345106-00 =
12~ =

11-209-17 x
134+510-00 =x
79+970-00 +
11.209-00 -
68+761-00 »
8-00 s
68,7601+ =

5 _ =
45-840-67 =

0-C
1219421 =+
L6960 -
7T26-61 x

Date: 10/6/2025 8:53 AM

carae 4 I PRGN F..Lﬁm_._-._._ﬁmoq._ Immnoq
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UB Transaction History 1of1

AccountNum | TransType | D n | OriginalAmt | CurrBillBal | RunningBal = BillDate | DueDate | VoidDate | Void Note
001-0003560-2 | Bill UB Bill Transacti $681.80 $681.80| $681.80[10/3/2025  |10/15/2025 |

001-0003560-2 Bill UBBill Transacti|  $1,194.21 $0.00| $0.00[9/2/2025 '9/15/2025

001-0003560-2  Bil UB Bill Transacti | $251.37 $0.00| $0.00{8/4/2025 18/15/2025

001-0003560-2 Bill UB Bill Transacti | $127.29 $0.00| $0.00|7/1/2025 7/1/2025

001-0003560-2 Bil UB Bill Transacti $182.74 $0.00| $0.00|6/4/2025 '6/15/2025

Southern Software FMS UB Transaction History Date: 10/6/2025 8:41 AM



What If? Calculator: FMS Rate Usage Projection 10f1

I = N — T — —_— = n—

| RateDesc CalcUsage |  ProRatePct | Amount | TaxAmount | NumUnits _ OptSelect |
1 INSIDE WATER 46,343 100.00% $469.60 $0.00 1 O _.
2 OUTSIDE WATER 0 100.00% $0.00 $0.00 1| O |
3 WATER INSIDE 1" 0 100.00% $0.00 $0.00 1| N
4 \WATER 2" INSIDE 0 100.00%| $0.00 $0.00 1| O |
5 \WATER 2" OUTSIDE 0 100.00% $0.00 $0.00 1 O |
9 SEWER 2" METER 0 100.00% $0.00 $0.00 1| n
10 'SEWER 3/4" METER 0 100.00% $0.00 $0.00 1 O
11 WATER 2" OAKWOO | 0 100.00% $0.00 $0.00 1 O
12 WATER 3/4" OAKWO 0 100.00% $0.00) $0.00 1| m
13 IRRIGATION 0 100.00%| $0.00 $0.00 1| O
14 'WATER 1" OAKWOO | 0 100.00% $0.00 $0.00/ 1| W
15 SEWER IN TOWN 0 100.00% $0.00 $0.00 1| O .
16 SEWER-BUSINESS 0 100.00% $0.00 $0.00 1 O _

What If? Calculator: FMS Rate Usage Projection Date: 10/6/2025 8:57 AM



Richard W. Taylor
Mavyor of Pinebluff — Ronald McDonald

Town Commissioners
Town of Pinebluff

325 E. Baltimore Ave.
Pinebluff, NC 28373

Dear Mayor and Town Commissioners:

i, Richard Taylor recently moved here to this wonderful town and new home on
Cherry Street. | inherited 2 main water meters, as the previous tenant had one
dedicated to lawn irrigation. During the period from 8/1/25 to 9/2/25, Meter No.
47816060 used 79,970 = $1,194.21 = 0.015/Unit. This is excessive, as the period
from 7/1 to 8/1, used 30,460 = $251.37 = 0.00825/Unit. Why did the Unit Price
increase by 181%?

As soon as | recognized 1 had a problem, | had the irrigation specialist trouble shoot
the system and found | had a leak at the meter in the driveway. For some reason
the irrigation meter got put in the driveway and the moving van probably ruptured
it by running it over. | had the leak repaired ASAP on 9/10/2025. Receipt attached.
Meter 47816060 registered 57,850 for period 9/1 to 10/1 = $681.80 = 0.0118/Unit.
Again, | do not understand the excessive unit rate or why is varies monthly.

| respectfully request those addressed herein to consider an exception to my bills
for periods 8/1 to 9/2 and 9/1 to 10/1 (Date 9/1 is double billed in both invoices?).
Any relief your Honor and the Commissioners can grant would be greatly
appreciated. Also, an explanation regarding the Unit Price sliding scale would also
be appreciated.

Thank You for your consideration in advance,

Best Regards,
Richard W. Taylor

AR ot

(970) 2700777
richardtaylor@ticus.com
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Richard.Taxlor

From: Utility Bill <do-not-reply@southemsoftware.com>
Sent: Monday, August 4, 2025 8:45 AM

To: Richard.Taylor

Subject [External]Utility Bill

You don't often get email from do-not-reply@southemsoftware.com.

Town of Pinebluff
325 East Baltimore Ave
Pinebluff, NC 28373

If Setup For Draft - Draft Notice. Do not pay! sSefuplvor Dratl=Gate:

8/15/2025
Customer information:
RICHARD & GRACIELA TAYLOR
345 N CHERRY ST
Pinebluff, NC 28373
AccountNumber BillNumber BillingDate Tt Due Due Date Eotat
Date Due
001-0003560-2 69 8/4/2025 $266.37 8/15/2025 $251.37
Service Period Days Location Service Address
001-
From: 7/1/2025 To: 8/1/2025 31 0003560 345 N CHERRY ST - IRRIGATION
Meter Number Current Previous Usage Service Name Amount
47816060 7062830 7032370 30460 \- Water /p$251 .37
0.0083/ -
PUBLIC SAFETY NIGHT OUT SAT 8/30 6-9 PM “ ax: $0.00
REG BOARD MTG THUR 8/21 AT 6:30 PM AT TOWN Bill Credit: $0.00
HALL
MAKE PAYMENTS AT Previous: $0.00
WWW.TOWNOFPINEBLUFFNC.ORG ) )
Current: $251.37
Account Number  Bill Number BillingDate ISR Due Date TOr!
Date Due
001-0003560-2 69 8/4/2025 $266.37 8/15/2025 $251.37
Town of Pinebluff

325 East Baltimore Ave




Richard.Taylor

r=——rr—=0e ., —
From: Utility Bill <do-not-reply@southemsoftware.com>

Sent: Tuesday, September 2, 2025 3:21 PM

To: Richard.Taylor

Subject: (External]Utility Bill

Town of Pinebluff
325 East Baltimore Ave
Pinebluff, NC 28373

If Setup For Draft - Draft Notice. Do not pay! If Setup For Draft - Date:

9/15/2025
Customer Information:
RICHARD & GRACIELA TAYLOR
345 N CHERRY ST
Pinebluff, NC 28373
Account Number BillNumber BillingDate Aft;;zue Due Date Total Due
001-0003560-2 67 9/2/2025 $1,209.21 9/15/2025 $1,194.21
Service Period Days Location Service Address
. . 001-
From: 8/1/2025 To: 9/2/2025 32 0003560 345 N CHERRY ST - IRRIGATION
Meter Number Current Previous Usage Service Name Amount
47816060 7142800 7062830 79970 Water /I?$1 ,194.21
&L 0.015/ .
REG BOARD MTG THURS - 9/18 AT 6:30 PM U l\\'l'Tax: $0.00
PAY WATER BILLS AT . .
WWW.TOWNOFPINEBLUFFNC.ORG BillCredic 30100
Previous: $0.00
Current: $1,194.21
Account Number Bill Number BillingDate g:teer Due Due Date Total Due
001-0003560-2 67 9/2/2025 $1,209.21 9/15/2025 $1,194.21
Town of Pinebluff
325 East Baltimore Ave

Pinebluff, NC 28373
T S M L o S




Richard.Taylor

From: Utility Bill <do-not-reply@southemsoftware.com>
Sent: Friday, October 3, 2025 8:27 AM
To: Richard.Taylor
Subject: [External]Utility Bill
l Town of Pinebluff
325 East Baltimore Ave
. Pinebluff, NC 28373
i i if Setup For Draft - Date:
- ]
If Setup For Draft - Draft Notice. Do not pay! 10/15/2025
. Customer Information:
RICHARD & GRACIELA TAYLOR
345 N CHERRY ST
b Pinebluff, NC 28373
1 Account Number BillNumber BillingDate AlErDU Due Date fotdl
A Date Due
001-0003560-2 67 10/3/2025 $696.80 10/15/2025 $681.80
E Service Period Days Location Service Address
. 001-
1 From:9/1/2025 To: 10/1/2025 30 0003560 345 N CHERRY ST - IRRIGATION
Meter Number Current Previous Usage Service Name Amount
47816060 7200650 7142800 57850 Water —5$681.80
F—e p.042 Ui
HAVE A SAFE AND HAPPY HALLOWEEN! ax: $0.00
REGULAR BOARD MTG THURS 10/16 @ 6:;)' Bill Credit: $0.00
PAY ONLINE .
WWW.TOWNOFPINEBLUFFNC.ORG RISVIOUS:  «50:00
Current: $681.80
Account Number BillNumber BillingDate ~1°"PU® e Date Jou
Date Due
001-0003560-2 67 10/3/2025 $696.80 10/15/2025 $681.80
Town of Pinebluff

325 East Baltimore Ave

g pege

s B

sealadd
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Account Consumption History

10of4

unt NuFull Nameervice AdiCurr ReacPrev ReaCalc Usagug Use AriWas Billec Bill Date Entry Daté Serial Nol Mtr Multifran Mit 1/ Trans Noted

H-ooc..mIm_.Hz 144 FUL = 891500 802600 88900 HHoomwM 4/4/201 A\NMNQH 6773280 1 Transaction
1-000 SHELIN 144 FUL 802600 memoo NH_oo. N 8873 Y ) 3/2/201 |3/1/201 _.mwuwwmo H ) ._._‘msmmnzo:.
w-ooo SHELIN 144 FUL | 781500 781500 0 mmi._h_\ 2/6/201 2/5/201 mwwwwmo. 1 _‘_wwm_._wmnco:
BN T - BT I S
H-omm|w_._m._.|H2..Hf FUL | AMmWAo_. 454220 HNmNo mﬂmmﬂ o -,.Ho\w\No .o\wo.\No _.HomemM - H. - | Transaction
HWOOO SHELIN 144 FUL | 454220 AMuﬂ.umo.| uuwo._\| 5083 Y m\N\N.ON 9/2/202 11092982 H “Transaction
1-000 [SHELIN |144 FUL .. 447050 439240 7810+ 5060 Y 8/4/202 7/31/20 11092982 IH_ ,_._\m:mmnﬂo:|
.H-ooo SHELIN 144 FUL | 439240 425470 13770 5029Y N\H\Nomw.m\wo\mo Howmlw.wm | 1 B Transaction
1-000 SHELIN ,_HAA FUL Awm\ﬁﬂ ANHmmo.|Mon.~4Nm._ﬂ 6/4/202 .m\N\NmN 1092982 ]|H Transaction
H|..omo .mImEZ (144 FUL | 421550, 417060 4490  4940Y 5/2/202 4/30/20 11092982 1 . Transaction
m.om. ,m_._m_.Hz 144 FUL = 417060 413840 32207 4946|Y -”A\N\NON 4/1/202 .Howmomw |H. Transaction
1-000 SHELIN - 144 FUL AmeAou 409980 wmmo. + 4967'Y 3/4/202 W\w\mom 1092982 - 1 Transaction
1-000 SHELIN 144 _uc_.. Aoommo_ Aomm.oo. 3780 ~ .AomH Y 2/4/202 2/3/202 _Hoomomw 1 ._._‘msmmnzoﬂ
.H-ooo SHELIN .Hﬁ FUL = 406200 402780 3420/ - 4996 Y |1/7/202 ,Hm\wo\w HoonmN. 1 [ Transaction
1-000 SHELIN 144 FUL | 402780 | 399250 3530/ 5016]Y |_.HN\N\No 11/26/2 11092982 1 Transaction
Hwooo SHELIN 144 FUL wowmmo_. 394730 4520 / 5035|Y 11/5/20 |10/29/2 11092982 1 qusmmnzoz .
W.Wool._m_._mﬂz 144 _uc_.. 394730 390970 3760 g 5042'Y | 10/1/20 9/26/20 /1092982 ) |H ] Transaction
1-000 |SHELIN 1144 FUL 390970 387020 w.mmo...\ 5059'Y . 9/4/202 m\Mm\No Hoowommw 1 . Transaction |
1-000 .mI|mEZ 144 FUL | 387020 357730 N@Nmo. 5074'Y 8/2/202 7/31/20 1092982 1 ._._‘m:mmnzo:|
H-og SHELIN 144 _nlc_. wmwwwo.:. 353570 4160 4752'Y 7/2/202 |6/27/20 ..Hoowmwm 1 ._._‘mmmmnzos
yo .mImEZ 144 FUL | 353570 349330 | 4240 4761 Y ,m\w\Now m\wo\mc .Howmwmw. il ._._.mzmmnznﬂ
.H..moo SHELIN 144 FUL wk_www@ uﬁmmo._ 4770 4769 Y 5/2/202 _A\No\wo 1092982 1 Transaction
1-000 H.m|_._mEZ .Hf FUL wlﬁmmo 340960 wmoo, 4769'Y 4/2/202 3/26/20 11092982 ) 1 | ._._,m:mmnn_om
H-g SHELIN 144 FUL 340960 335140 5820 Awwm Y ,w\ 1/202 12/27/20 11092982 M ‘Transaction |
1-000 |SHELIN .TK FUL | 335140 331660 3480 4772)Y .MN\NQN 11/26/20 __powmomm 1 ._.qmsmmnznﬂ-.
1-000 SHELIN 144 FUL 331660 327610 4050 AWwH_< 1/3/202 12/30/2 1092982 1 Transaction

iption History

Date: 10/6/2025 11:42 AM



SS FMS UB Transaction History 1of1

* Trans Desc Account Num Service Amt Service 2m3m|..  Tax M&omﬂ. |

. VoidNote | CurRead | PrevRead | EstRead YN

UB Bill Transaction|001-0005538-2 $114.62 Water $0.00 466840 454220 D|

8S FMS UB Transaction History Date: 10/6/2025 11:42 AM



What If? Calculator: FMS Rate Usage Projection 1of1

1 |INSIDE WATER 0 100.00% 1 0 |
2 OUTSIDE WATER 5,445 100.00% 1 O

3 WATER INSIDE 1" 0 100.00% 1 O |
4 \WATER 2" INSIDE 0 100.00% 1 O |
5 \WATER 2" OUTSIDE 0 100.00% 1 I |
9 'SEWER 2" METER 0 100.00% 1 O |
10 'SEWER 3/4" METER 0 100.00% 1 [l _
11 'WATER 2" OAKWOO 0 100.00% 1 O |
12 \WATER 3/4" OAKWO 0 100.00% 1 ] |
13 IRRIGATION 0 100.00% 1] Il

14 WATER 1" OAKWOO | 0 100.00% 1 O

15 'SEWER IN TOWN 0 100.00% 1 O |
16 'SEWER-BUSINESS 0 100.00% 1 O _

What If? Calculator: FMS Rate Usage Projection

Date: 10/6/2025 11:53 AM
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Pine N' Dandy Plumbing Invoice 1163

707 S. Pinehurst Street, Unit E
Aberdeen, NC 28315 ’ PAID \
910-245-7463

www.callpinendandy.com

info@callpinendandy.com

Lacy Turner ' Invoiced Date: Oct 6, 2025
{910) 691-1719 Due Date: Oct 6, 2025
144 Fullers Way Status: Paid

Aberdeen, North Carolina 28315

Notes:

Water leak by meter,

Dug up valve box found 1”x3/4 pvc mip cracked and leaking that went into the shut off.
Removed all pvcin the area installed new 3/4 pex piping with a new shut off all in the valve box.
Leak is fixed inspected no more leaks. Meter is not spinning no more,

Repair 1" Water Line - Standard

WDV-019-01.00 Repair 1" Water Line. Includes All Professional Labor & Quality Materials. 2 Year Limited Warranty

Item Unit Price Quantity Taxed Amount

Repair 1" Water Line - Standard 1 $581.00

WDV-019-01.00 Repair 1" Water Line. Includes All Professional Labor & Quality Materials. 2 Year Limited Warranty

WDV-019-01.00 $581.00 1 No $581.00

Shovel Dig (if Necessary) 2-4 FT. - Add On 1 $110.00

WDV-023-0.50 WDV-023-00.50 Dig withshovel in order to access and make repair, if 2-4FT Deep. Use ADD ON Rate if
neccesary. 1 Year Limited Warranty

1/2




Pine N' Dandy Plumbing ' PAID ’ Invoice 1163

Item Unit Price Quantity Taxed Amount
WDV-023-0.50 $110.00 1 No $110.00
Waived Eval Fee 1 $0.00

ADM-010-00.50 FREE 15-30 minute line-of-site inspection of plumbing mechanical issue. Includes professional diagnostic
with recommendations A $89 Value

ADM-010-00.50 $0.00 k| No $0.00
Thank you for your business! Subtotal $691.00
Discount (10%) -$69.10
Total $621.90
Amount Paid $621.90
Amount Due $0.00

2/2




-LEGAL NOTICE-
NOTICE OF A PUBLIC HEARING
Town of Pinebluff

Notice is hereby given that a Public Hearing will be held by the Town Board of the Mayor and
the Board of Commissioners at the Pinebluff Town Hall on the Thursday, 16" day of October,
2025 at 6:30 p.m. All interested citizens may be heard relative to the following:

The purpose of the Public Hearing is an installment purchase for five (5) years in the amount of
$400,000.00. The purpose of the installment purchase involves the repair of real property.

Further information regarding this matter is available in the office of the Town Clerk and may be
reviewed by any interested party at any time Monday through Friday from 8:00 a.m. to 4:30 p.m.
All interested parties are invited to attend the hearing.

Betty O. McDuffie, CMC
Town Clerk



Activity Log Event Summary (Totals)

Pinebluff Police Department
(09/01/2025 - 09/30/2025)

<No Event Type Specified> 3 911 EMS Call 3
911 Fire Call 2 911 Hang Up Call 2
911/ Call for service 32 Accident 1
Administrative Duties 25 Arrest 4
Assist another agency w/ K-9--drugs 1 Assist Fox Fire P.D. 1
Assist Sheriff's Department 4 Assist Vass P.D, 2
Business Check 1,637 Business Closing 63
Careless & Reckless Driving 2 Check of lake/parks 298
Citation 108 Citizen Assist 3
Damage to Property 1 Domestic 3
Drug Paraphernalia 2 Drug-Felony 3
Drug-Misdemeanor 2 DWI 1
DWI/ Drug/ License Check Point 4 DWLR 7
Foot Patrol 59 Intoxicated Person 1
Investigation 5 Involuntary Commitment 1
K-9 Training 12 Keys locked in Vehicle 2
Landlord / Tenant Dispute 1 Larceny 2
Magistrates Office: Carthage 4 Meal in Town 25
Moore County Jail 4 Process Evidence 3
Processing of Arrestee(s) 4 Public Relations Event 1
Public Service 4 Service of Warrant(s) 2
Speeding 18 Suspicious Event 1
Suspicious Person 1 Trespassing 1
Vacation 1 Warning Citation 1
Warning-Verbal 28 Warrant 3]
Well-being check 1

Total Number Of Events: 2,399

Date: 10/02/2025 -- Time: 11:17

Page 1



POLICE MONTHLY CALL TOTALS-2025

JANUARY - 150
FEBRUARY —117
MARCH -113
APRIL-153
MAY - 232

JUNE - 159
JULY-173
AUGUST - 145
SEPTEMBER - 143
OCTOBER —
NOVEMBER -

DECEMBER -

FELONY ARRESTS

PWIMSD METHAMPHETAMINE
POSSESS METHAMPHETAMINE
POSSESS METHAMPHETAMINE

3 K9 DEPLOYMENTS
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%" Campaign Report

Report Number 116275

Agency Pinebluff Police Department
Campaign 2025 Child Passenger Safety Week
Campaign Week 2025 Child Passenger Safety Week
Date Submitted September 28, 2025

Submitted By sergeant matthew reeder
Submitter Phone 336-653-5969

Submitter Extension

Submitter Email mreeder@pinebluffpdnc.org

Criminal Violations

Checkpoints and Patrols

Number of Checkpoints 3 Drug Violations 1
Saturation and Random Patrols 2 OFher,.Not ListediCriminal 0
Violations
Other Tratfic Violations
DWI Drug Charges 0 Speeding 1
DRE Evals 0 DWLR 3
Under 21 DWI Charges 0 GDL 0
21 and over DWI Charges 0 Work Zone Violations 0
Other, Not Listed Traffic Violations 21
Safety Belt Violations 2

Child Passenger Safety Violations 0

Uninsured Motorists 2
Reckless Driving 0
Felony Arrests 0

General Comments
Media Involvement

Total Tratfic & Criminal Violations - other, not counted as T'raffic or Criminal Violations
Stolen Vehicles Recovered 0

Wanted Persons Apprehended 1

Total Traffic Violations 31
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Number of Calls Fire Calls EMS Calls Aid Given Overlapping Calls:

MONTH: 41 23 18 10 5

YTD: 481 245 226 64 61

*EMS calls include Motor Vehicle Accidents.

*So far this year we have over a 6.42% increase in call volume from the same time period as 2024.

Incidents by Area:
MONTH: IN TOWN- 11 OUT OF TOWN - 20 Out of 71 First Due Area — 10

YTD: IN TOWN - 129 OUT OF TOWN - 285 Out of 71 First Due Area — 67
YTD Fire Loss: $34,400.00 Contents or property lost as a result of fire in our 15t due district.
*51,200 increase in property loss in September 2025,




September 2025

Incident Type Breakdown

Incident Type Series
Total (41) - Fre
il 3 - Rescue & Emergency Medical Service Incident
4 - Hazardous Condition (No Fire}
B 5 - Service Call
6 - Good Intent Call
Bl 8 - Severe Weather & Natural Disaster

Rescue & EMS Incidents include Motor Vehicle Accidents



September 2025

» Aid Given or Received

Total aid given and received (18) @ Mutual aid received
@ Automatic aid received

B Mutual aid given
@ Automaic aid given

1(556%)




September 2025

Training Hours:

September 2025: 479.4
Year to Date: 3,355.9
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. o Sept 8™: Mayday/RIT, Facility
Sept 6™ MVA, 1 th of
P US 1 south of Town Training with Hoke Co Depts



September 2025
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Sept 11 Haz-Mat Training e S .
with Aberdeen Sept 25™: Hose & Nozzle Flow

Testing/Training



“OWNEBLUE™,

Sept 10th: House Fire in Aberdeen
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