
Calibrating the Bixolon Raffle Ticket Printer 

If the alignment of the printing on tickets is not printing correctly and the text is being truncated or 
it’s printing blank tickets then the printer needs to be calibrated. 

1) First make sure the paper is installed correctly in the Media Holder and is aligned correctly 
between the sliding Media Guide + Gap Sensor. The sliding Media Guides should be adjusted 
so the paper is located inside the notches on the guides: 

 

2) The Black & Notch Sensor can be adjusted and slides left and right; ensure the Black & Notch 
Sensor is adjusted so it is located in the middle/center position. 

 

To re-calibrate the Bixolon SLP-DX220 Raffle Ticket Printer do the following: 

3) On the Bixolon Printer Press and Hold the Pause button, the Feed/Cancel and Pause LED 
lights will start blinking in a sequence of green-green, green-yellow, green-red, yellow-green, 
yellow-yellow, etc 

4) When both LED’s for the Feed/Cancel and Pause LED’s are both yellow/amber in color then 
press the Feed/Cancel button once then the printer will feed several tickets, the printer is 
now calibrated. 

 

 



 

 


