


OUR MISSION

We provide safe, efficient, 
convenient and affordable 

public transportation to 
Lebanon and surrounding 

communities.

OUR VISION

We strive to become the 
transportation of choice.



Shared Ride 
Overview 

• Reservation-based service

• Curb-to-curb service anywhere in Lebanon County
* restaurants * salons * banks * movie theaters * visit family & friends *

Customers limited to 3 shopping bags or 1 upright cart

• All vans are accessible

• 3 weekday trips to Hershey Medical Center Campus

• Service Times: 
City Limits: Mon-Fri 8am-5pm. Saturday 8am-4pm
County: Mon-Fri 8am-3:30pm. No Saturday County service.



Scheduling
Rides

• Registration is required 

• Shared Ride trips must be scheduled

• Schedule up to 2 weeks in advance until 4:00pm by calling 
717.274.3514, Monday-Friday 8:00 – 4:00

• Next day reservations may be made Monday – Friday, but 
must be made by 2:00pm (ADA by 4:00pm)

• When scheduling, a return trip will be setup as well

• Customers are given a 30-minute pick-up window

• Must be ready to travel at the start of that window!



Cancel & 
No-Shows

• To maintain cost effective and efficient travel, Shared Ride 
follows a No-Show Policy

• Trips may be cancelled NO LATER than 1 hour before the 
scheduled 30-minute pick up window

• A No-Show occurs when a customer does not board the 
vehicle within 5 minutes of the vehicle’s arrival

• If there is a pattern of No-Shows a possible suspension of 
services may follow



ANYONE 
can ride on 
Shared Ride



Subsidized Shared Ride Programs 

Senior Lottery

• Available to persons 65+ years-old

• $2.50 each way fare

• Requires application and proof of 
age

• Subsidized by PA Lottery

• With Senior Transit Card, 
customers ride Fixed Route bus for 
FREE

Americans with Disabilities 
Act (ADA) 

• Available to persons:
• with a verified disability; and

• who reside and travel within ¾ mile of 
a fixed bus route

• Fares range from $3 - $4.50 each 
way

• Requires application and doctor 
verification of disability

• May take up to 21 days to approve



Subsidized Shared Ride Programs

Persons with Disability (PWD)

• Available to persons:
• 18-64 years of age;

• with a physician verified disability;  

• who travel to and from an area in 
Lebanon County that is not served by 
Fixed Route bus service (or, outside ¾ 
mile of fixed routes)

• Fares range from $3 - $4 each way.

• Requires application and doctor 
verification of disability
• Or Notice of Award from Social 

Security

Medical Assistance Transportation 
Program (MATP)

• Only available for medical purposes 
and appointments

• Coordinated through Community 
Action Partnership (CAP)





How to 
Pay

• Pay with cash to driver onboard vehicle

• Lebanon Transit is an “exact change” company!

• Advance purchase a coupon book

• Books available for full fare and all subsidized programs

• All books may be purchased at Lebanon Transit main office

• Senior coupon books ONLY may be purchased from driver

• Cash or check accepted

• Online pre-pay with credit card
• Under “Shop” on Lebanon Transit website



More Information
Betsey Sternberger
Shared Ride Supervisor
bsternberger@lebanontransit.org
717.274.3514

Mike Ritter
Marketing & Outreach Coordinator
mritter@lebanontransit.org
717.274.3664
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