
KEEPING YOU
SAFE DURING

YOUR TREATMENT

You are welcome to wear a face covering if you feel this
is appropriate. Please don’t be surprised or upset when I
use personal protective equipment (PPE) during your
visit/treatment. 

Face coverings

On entering my premises, please wash your hands in
the downstairs facilities using the antibacterial soap
provided and dry thoroughly with disposable hand
towels.

Wash hands on arrival

The day before your appointment, you will be sent via
email a questionnaire to complete to check that it is
safe to go ahead with your appointment.

Complete a COVID-19 Pre Screening
Questionnaire

What you can expect when you next visit

Familiarise yourself with élégant nails’ Coronavirus
(COVID-19) Infection Prevention & Control Policy to
understand the safety changes that have been made.

Read the COVID-19 Policy

To avoid handling cash at this time, card/contactless
payment is preferable or Bank Transfer.

Card Payments preferable

After washing your hands and until your treatment is
complete, please do not touch your face or personal
belongings. This is to reduce germ transfer.

Do not touch your belongings

Food and drink cannot be consumed during your
treatment. Water may be served in a disposable cup
or you may bring bottled or flasked refreshments with
you to reduce touch points and germ transfer.

No serving of Refreshments

These policies and procedures have been
implemented for our safety through advice from the
Government and regulatory bodies. Please respect
the changes to help keep our industry safe.

Please respect the policy
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