Privacy Policy
for

élégant nails, Southsea

élégant nails takes your privacy seriously and this privacy policy is here to help you understand what élégant nails may
do with any information you provide. This policy only relates to the website and does not extend to your use of the
internet outside of this website or to any websites that may be linked.

You can access the élégant nails website home page and browse the site without disclosing your personal information,
but if you do provide your personal details, you are accepting these terms. If you do not agree with this privacy policy,
do not provide your details. This privacy policy is part of the Terms and Conditions. élégant nails may need to update
this privacy policy from time to time. You should regularly check this page to make sure you have read the most recent
version. Personal information provided is stored for our own records only and will not be disclosed to third-parties.

Information élégant nails may collect about you:

Personal information is limited to your name, phone number, email address. These details are only known to us if you
complete the contact form, book an appointment at the home salon or subscribe to receiving updates by email.

If booking a mobile appointment, in addition to your name, phone number and email address, the address details of
the premise where the treatment will take place will be required to attend the mobile appointment booking.

For the health and safety of clients, élégant nails maintains records of any health and/or medical conditions, which
may indicate that a particular service or treatment would not go ahead (e.g. allergies, pregnancy, skin conditions), or
a particular product should not be used. Please note that consultation forms must be kept for a minimum of 7 years
from your last treatment for insurance purposes and require clients to complete and submit consultation forms before
any treatment takes place. In the case of minors, this will be 7 years AFTER they reach the age of 18.

How élégant nails will use your details:

Your contact details will only be used to contact you. élégant nails will never give or sell customer details to third
parties unless required to do so by law, for example, in order to keep the public safe and supported during the present
public health emergency.

Data protection law allows for these extraordinary circumstances and there are provisions in the Data Protection Act
2018 that allow data sharing where it supports necessary and proportionate action. The health records/consultation
forms are only used in relation to treatments and service by élégant nails and not used for any other purpose.

By subscribing to emails, newsletters, and special offers you are automatically entered into a Monthly Prize Draw. The
winner will be contacted via the registered email address to claim the prize and for élégant nails to obtain publicity
consent to announce the winner for compliance with the CAP Code.

Where élégant nails stores your personal data:

All information you supply is stored on secure servers. élégant nails will take all reasonable steps necessary to ensure
that your data is treated securely in line with GDPR data privacy laws and this privacy policy.
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