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	IMPORTANT: Do not copy this template word for word. The sections in the [square brackets] must be completed with your own details. The section marked YOUR PERSONAL SENTENCE is the most important part, please add something genuine from your own experience. Feel free to change up any other wording to make it your own.




LETTER to Licensing Team
Spelthorne Borough Council
Council Offices, Knowle Green
Staines-upon-Thames TW18 1XB

EMAIL to licensing@spelthorne.gov.uk

ALL SECTIONS / TEXT IN RED or BLUE TO BE DELETED AFTER EDITING / BEFORE SENDING.

Re: Formal Representation, Adult Gaming Centre Premises Licence Application
Applicant: Golden Slots (Southern) Limited
Premises: 39 Church Road, Ashford TW15 2QF

Dear Licensing Team,

I am writing to make a formal representation objecting to the above application for an Adult Gaming Centre premises licence under the Gambling Act 2005.

I am an interested party as defined under the Gambling Act 2005. I live at [your address], which is [e.g. a short walk from / on the same road as] the premises and I am likely to be directly affected by the authorised activities.

I am objecting on the grounds of Licensing Objective 3, the protection of children and other vulnerable persons from being harmed or exploited by gambling, and with reference to the Gambling Commission's Guidance to Licensing Authorities and Codes of Practice.

Two care homes are 0.2 miles from the proposed premises. The Salvation Army, which provides food bank and support services to vulnerable people, is 0.5 miles away. The applicant's own risk assessment explicitly confirms there are no problem gambling support facilities in the vicinity, and that the nearest drug and alcohol treatment centre is 6 miles away in Twickenham.

The Gambling Commission's guidance defines vulnerable persons as including people who gamble beyond their means and people who cannot make balanced decisions due to mental health issues, learning disabilities or substance misuse. The applicant's own assessment acknowledges that Ashford has above-average barriers to accessing support services and that invisible vulnerabilities, those not visible to staff, are more likely than not to result in harm.

The BBC File on 4 investigation of June 2025 found that only one of fourteen Adult Gaming Centres tested successfully prevented a self-excluded problem gambler from accessing slot machines. The Gambling Commission called this very concerning and opened a formal inquiry. The applicant's new risk assessment proposes essentially the same self-exclusion controls while making no reference to this evidence at all.

When gambling harm occurs here, vulnerable people cannot easily access help. That makes this location particularly unsuitable for an AGC.

I would ask the Licensing Sub-Committee to refuse this application. The Spelthorne Borough Council Licensing Sub-Committee refused an identical application for these premises in October 2025, finding that the AGC in this location was more likely than not to harm children and vulnerable people and that no conditions could adequately protect them. Nothing material has changed since that decision was made.

After the paragraph above, please add your own sentence. You can share a short personal experience or thought in your own words. YOUR PERSONAL SENTENCE.

For example: I walk my children past this building every day on the school run and I am deeply concerned about the message it sends, or I have a child at [school name] and this premises would be directly on their route to school.

Yours faithfully,



[ADD Your signature if sending by post]

[ADD Your full name, if sending an email]

[ADD Your full home address including postcode for post & email]

[ADD Your email address for post]

[ADD Your phone number for email & post]
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