	Variant 2: The Long-Standing Resident
Grounds selected: Licensing Objectives 1 and 3 + Spelthorne Borough Council Statement of Gambling Policy 2025-2028
Approximately 1,600 characters, fits within the 2,000 character online form limit.




	IMPORTANT: Do not copy this template word for word. The sections in the [square brackets] must be completed with your own details. The section marked YOUR PERSONAL SENTENCE is the most important part, please add something genuine from your own experience. Feel free to change up any other wording to make it your own.




LETTER to Licensing Team
Spelthorne Borough Council
Council Offices, Knowle Green
Staines-upon-Thames TW18 1XB

EMAIL to licensing@spelthorne.gov.uk

ALL SECTIONS / TEXT IN RED or BLUE TO BE DELETED AFTER EDITING / BEFORE SENDING.

Re: Formal Representation, Adult Gaming Centre Premises Licence Application
Applicant: Golden Slots (Southern) Limited
Premises: 39 Church Road, Ashford TW15 2QF

Dear Licensing Team,

I am writing to make a formal representation objecting to the above application for an Adult Gaming Centre premises licence under the Gambling Act 2005.

I am an interested party as defined under the Gambling Act 2005. I live at [your address], which is [e.g. a short walk from / on the same road as] the premises and I am likely to be directly affected by the authorised activities.

I am objecting on the grounds of Licensing Objective 1, the prevention of crime and disorder, and Licensing Objective 3, the protection of children and vulnerable persons, and with reference to Spelthorne Borough Council's Statement of Gambling Policy 2025-2028.

I have lived in Ashford for [number] years. I have watched this high street change over that time. This is a quiet, residential area, not a town centre with late-night infrastructure. The Planning Inspectorate recognised this when it restricted operating hours to 09:00 to 23:00 on appeal. Despite this, the applicant is once again applying for 24-hour operation.

This community already opposed this application and won. The Spelthorne Licensing Sub-Committee refused it in October 2025, finding that the risks to children and vulnerable people could not be managed even with conditions. The applicant did not appeal that decision. Nothing material has changed in the locality since then, the same schools, care homes and vulnerable services remain, and the same deprivation and crime concerns persist.

Surrey Police have independently confirmed the severity of the crime environment in Ashford by launching a dedicated multi-agency operation, Safer Ashford, specifically to address crime and deprivation in this area. A 24-hour gambling venue would directly undermine that recovery.

I would ask the Licensing Sub-Committee to refuse this application. The Spelthorne Borough Council Licensing Sub-Committee refused an identical application for these premises in October 2025, finding that the AGC in this location was more likely than not to harm children and vulnerable people and that no conditions could adequately protect them. Nothing material has changed since that decision was made.

After the paragraph above, please add your own sentence. You can share a short personal experience or thought in your own words. YOUR PERSONAL SENTENCE.

For example: I walk my children past this building every day on the school run and I am deeply concerned about the message it sends, or I have a child at [school name] and this premises would be directly on their route to school.

Yours faithfully,



[ADD Your signature if sending by post]

[ADD Your full name, if sending an email]

[ADD Your full home address including postcode for post & email]

[ADD Your email address for post]

[ADD Your phone number for email & post]



Cisco Confidential

Cisco Confidential

