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HAZLES FARM CHILDCARE Ltd
POLICY STATEMENT ON
PAYMENT OF FEES & CHARGES




PAYMENT OF FEES
· Up to date charges are displayed on the parents notice board.
· All parents receive a list of up to date charges included in the prospectus.
· A statement of fees due is delivered via the EYParent app.
· Fees are payable in advance within the first 7 days of each month.
· Fees are payable for 52 weeks except Bank Holidays when the setting is closed.
· Parents are given 6 weeks written notice of a fee increase.
· Payment can be made by cheque, standing order, card payment or childcare vouchers.
· Additional sessions can be booked with agreement from the settings Manager.
· Fees are still payable for sessions not attended which can be rescheduled at the discretion of the Nursery Manager.
· Late Payments of fees incur additional charges. 
· Newly registered families must pay One Month’s fees up front to secure their place. 

Nursery Education Funding (NEF) and 24U Funded places
· Nursery Education Funding and 24U options are explained to parents by the Nursery Manager.
· Nursery Education Funding and 24U Funding is claimed termly.
· Funding can be claimed for term time only sessions or spread throughout the year.
· Parents are required to sign a claim form.
· Nursery Education Funding and 24U Funding is claimed each term via an Electronic Headcount Form.
· Parents are entitled to claim Nursery Education Funding for 15 or 30 hours per week term time only or 11 or 22 hours. 
· 15 hours 24U funding can be claimed for term time only spaces or 11 hours for sessions taken throughout the year.
· The parent is responsible for food costs and consumable charge which are charged separately.
· No cash will be issued.
· Repeated non-attendance must be monitored by the individual settings Manager and reported to the Local Authority of any overpayment for sessions claimed for.
· 24U and 30 hours NEF funding is only available for eligible parents/carers who meet the required criteria.
· Nursery Education Funding (NEF) is available for all children the term after their 3rd birthday.
 
UNPAID FEES
· Unpaid balances will incur an additional charge of £30 per month until the balance is cleared.
· Letters will be sent of outstanding fees to parents if invoices have not been cleared by 15th of each month.
· If fees have not been cleared by the 15th of the month a late fee will be applied. 
· The Accounts Department will discuss terms of a payment plan if there is a difficulty.
· Debts will eventually be referred to a Debt Collection Agency for recovery.

ADDITIONAL NOTES 
· Six weeks notice period is required for children leaving the setting.  A Leavers form provided by the Nursery Manager should be fully completed, signed and dated.
· Funding options may be available to help parents with payments.  Parents may be eligible for tax credits or other monies. Please speak to the proprietor or Nursery Manager.
· Food charges apply to NEF/24U sessions.
· Funding options or support with childcare costs please view the following website:
https://www.childcarechoices.gov.uk/ 
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